NMPABUTENBbCTBO POCCUNCKOW ®EOEPALUN

NMOCTAHOBIJIEHUE
ot 30 sanBapsa 2023 r. N 129

OB YTBEPXOEHWUU NMPABUN
OKA3AHUA ®U3KYIIbTYPHO-O30OPOBUTESbHbIX YCNYT

B cootBercTBuu ¢ dacthio 2 crtathu 10 denmepampHOro 3akoHa "O (HU3MYECKOW KYJIbType M CIOPTE B
Poccutickoit ®@enepanmu” u cratheit 39.1 3akona Poccuiickoit @eneparmu "O 3amure mpaB moTpeOutencit"
[IpaBurenscTBO Poccuiickoit denepanuu mOCTAHOBIISET:

1. YTBepauTh npuiaraemeie [IpaBuiia okazaHus QU3KYJIbTYPHO-03I0POBUTEIEHBIX YCITYT.

2. Hacrosmmiee mocranoBieHne BeTymaeT B ciuty ¢ 1 cenTsiops 2023 r. u meiictByeT 10 1 centsops 2029 r.

[Ipeacenarens [lpaButenscTBa
Poccuiickoit ®enepanuu
M.MUITYCTHUH

NMPABUJIA OKASAHUA OU3KYIIbTYPHO-O3OOPOBUTEJIbHbLIX YCNYT
. O6LwWwme nonoxeHus

1. Hacrosmue IlpaBwita peryaupyroT OTHOIIICHHS MEXIY TOTPEOUTENIMHU (3aKa3unKaMH) U UCIIOTHUTEIIIMU
B c(hepe okazaHus GU3KYIBTYPHO-030POBUTENBHBIX YCIYT.

2. Jns nenet HacTosmux 1IpaBrit HCIIONB3YIOTCS CICAYIOIINE OCHOBHBIC TTIOHATHS:

"3aka3yuK" - QU3MUECKOE JIUIO, FOPUIHNUECKOS JIUIO MW WHAMBHIYAJIbHBIA MPEAIPUHAMATEIb, UMCIOIIHE
HaMEpPEHHUE 3aKa3aTh JIM0O 3aKa3bIBaMONUE (PU3KYIBTYPHO-03I0POBUTEIILHBIC YCIYTH B IOJIB3Y MOTPEOUTENs Ha
OCHOBaHHH JIOTOBOPA 00 OKa3aHUM (PU3KYIETYPHO-03I0POBUTEIBHBIX YCIYT (Jaliee - JOrOBOp);

"MACTAaHIIMOHHBIA  cmocob" -  cmoco®  3aKIFOYEHHS  JIOTOBOpa  IMOCPEICTBOM  HCIIOB30BAHUS
MH(OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON cetn "VIHTepHEeT" Ha OCHOBAaHMM O3HAKOMIICHUS TIOTPEOUTENS C
MPEITIOKCHHBIM HCITOJIHUTENIEM OITMCAaHUEM yCITYTH.

Ilousatus "morpebutenp" W "HCIOTHUTENL' WMCHONB3YIOTCS B HacToAmux IIpaBmiax B 3HAYCHUSX,
YCTaHOBJICHHBIX 3akoHOM Poccwmiickoit denepamum "O 3amuTe mpaB moTpeduTenei'.

[Monsatue "(GU3KYIBTYPHO-03JOPOBHUTEIBHAS YCIIyTa" HCIONB3yeTcss B HAcTosmmx [IpaBuiax B 3HAYCHUH,
ycTaHoBieHHOM DenepanbHbiM 3akoHOM "O Gu3ndeckoi KyabType u cropte B Poccuiickoit denepanun’.

3. HcnonHUTENb CaMOCTOSTENBHO ONpPEEIeT MEepedeHb OKa3bIBAEMBIX (DH3KYIBTYPHO-030POBUTEIBHBIX
yCIOyr U3 TMPEeIyCMOTPEHHBIX MEepeYHEM BUAOB (DU3KYJIBTYPHO-O340POBUTEIBHBIX YCIYT, YTBEPKACHHBIM
pacnopsbkenuem IpaButensctBa Poccuiickoit @eneparmu ot 6 centsiops 2021 r. Ne 2466-p.

4. Hacrosmue IlpaBmima qoBomsATCsS OO CBeICHUsS MOTpeOuTENs (3aKka3duka) B HATISATHON M JOCTYITHOM
¢dopme (MHPOPMAIIMOHHBIA CTEHII, AOCKa OOBSABICHUH, CaliT B MHPOPMALMOHHO-TEICKOMMYHHKAIIMOHHOW CETH
"NHTepHeT", CTpaHuIla B COLMAIBHBIX CETAX).

5. Topsitok omnpesieNeHnst CTOMMOCTH OKa3aHus (PU3KYJIETYPHO-03I0POBUTENBHBIX YCIIYT, TPEI0CTABIISICMbIX
OpTaHM3alMAMH, SIBISIONIMMHUCS  aBTOHOMHBIMH, OIO/DKETHBIMH WM  Ka3eHHBIMH  TOCY/apCTBEHHBIMU
(MyHUIMITATEHBIMU) YUPEKACHUSIMY, YCTAHABIMBACTCS OpraHAMM, OCYIICCTBISIOIIMMU (DYHKIIUU U TIOJTHOMOYHS
yupenuteneid. OpraHuW3allid WHBIX OPTraHU3aI[MOHHO-TIPABOBBIX (POPM yCTAHABIMBAIOT CTOMMOCTH OKa3aHUS
(PM3KYIBTYPHO-03JOPOBUTEIBHBIX YCIIYT CAMOCTOSTEIHHO.

6. Ilena mo moroBOpY MOJKHA OBITH OJMHAKOBOH /IS BCEX MOTpeOUTENeH (3aKa34rKOB), 32 MCKIIFOUCHUEM
cilydaeB, KOTJa 3aKOHOAATenbCTBOM Poccuiickoii Denepanuu WM JIOKAIGHBIMH HOPMATHBHBIMH aKTaMH
WCTIOJIHUTENS JOMYCKaeTCs MPEIOCTaBlICHHE JhroT W MPEUMYIICCTB JJIsl OTACIBHBIX KaTeropuil motpeduteneit
(3aKa34mKoB) (Zajee - TbTOTHI).
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7. McnomHuTENh BIIpaBe CaMOCTOATEILHO YCTAHABIIMBATH PABHIIA TIOCEIICHIS OpraHU3alliy, OKa3bIBAIOIICH
(PM3KYIBTYPHO-03/IOPOBUTEIBHBIC YCIYTH, W TIOJIB30BaHUSA (PU3KYJIBTYPHO-03I0POBUTEIBHBIMHA YCIyraMu, HE
MPOTUBOPEYAIlINE 3aKOHOAAaTeNbCTBY Poccuiickoit denepanuu u HactosummM [Ipasunam.

Il. UHdbopmauma o pU3KynbLTYPHO-0340POBUTESIbHBLIX YCIyrax,
nopsiAoK 3aKnyYeHUs agorosopa

8. Hcnonnureab MOMUMO HHGpOpPMAIMK, IOBEACHHE KOTOPOW IPEeaycMOTpeHO 3akoHOM Poccuiickoii
Oeneparuu "O 3ammre mpaB MOTpeOUTENCH", O 3aKIIOYCHHS JIOTOBOpPA W B TEPUOJ €ro ACWCTBUS 00s3aH
MPEIOCTABIIATE MOTPEOUTENIO (3aKa3YMKY) CICAYIONIYI0 HH()OPMAIIUIO:

a) TepedYeHb OKa3bIBaCMBIX (PU3KYIBTYPHO-03IOPOBUTEILHEIX YCIyr, ¢opM © (WIHM) YCIOBHH WX
MPEIOCTABIICHYSI, B TOM 4rciie HHpopManus o hopMe U MOPSIKE WX OTLIATHI;

0) cBeZieHHS O CpOKax OKazaHUsl (PU3KYIbTYPHO-03I0POBUTEILHBIX YCIYT;

B) CBE/ICHHUS 00 YCIIOBUSAX U3MEHEHUS W PaCTOPKEHHUS JOTOBOPA;

T) MepeueHb W IIEHA JIOTIOJIHUTENBHBIX TUIATHBIX (PU3KYIBTYPHO-030POBUTEIBHBIX YCIYT (TP HAIWYHN),
OKa3bIBACMBIX UCIIOJHUTEIICM 32 OTACIBHYIO IJIaTy B paMKax 3aKIFOYCHHOTO JIOTOBOPA, YCIIOBUS MX MIPHOOPETCHUS
Y OTIJIATHI;

) TIepeYeHb KaTeropuid IHI, MMEIOIHUX MPaBO Ha IIOJy4eHHWE JBIOT, a TaKXKe IepedeHb JIbIOoT,
MPEIOCTABIIAEMBIX TIPH OKa3aHUU (PU3KYJIHTYPHO-03I0POBUTEIEHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIIBCTBOM
Poccuiickoit ®enepannu;

€) crocoOBl OTUTAThl PU3KYIBTYPHO-03/IOPOBUTEIHLHOMN YCIYTH;

K) agpec, 0 KOTOPOMY MPHHUMAIOTCS PETEH3UHU TIOTPESOUTENS (3aKa34unKa),

3) HOMepa TeJIePOHOB HCIIOHUTEIIS;

n) nabopmanus o 3akone Poccutickoit @eneparun "O 3ammre paB moTpeduTeNnei'.

9. Undopmaruys, ykazaHHas B IyHKTe 8 HacTOSAmMX I[IpaBmi, HpenocTaBiseTcs HCIOMHHUTEIEM TaKUM
00pazoM, 4ToOBl MOKHO OBLIO CBOOOJHO O3HAKOMHUTBHCS C HEH HEOrpPaHMYCHHOMY KPYTY JIUIl B TCUCHHE BCETO
pabouero BpeMEHH HCIOJIHUTENSI, JOBOIWUTCS A0 CBEACHUS TOTpPeOWTENs (3aKka3dumKka) Ha PYCCKOM SI3BIKE H
JOTIOTHUTENIBHO TI0 YCMOTPEHHIO MCTIOTHUTEIS Ha TOCYIAPCTBEHHBIX S3bIKaX cyObekToB Poccuiickort demeparun
W POJHBIX sI3bIKaX HapoaoB Poccuiickoit @enepanu B HATTSAHONW M AOCTYHON (hopme (MHPOPMAITMOHHBIN CTEH],
J0CKa OOBABIICHUH, CAlT B MH(OPMALIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT", cTpaHuIa B COLIMANbHBIX
CETHX).

10. Ilpu HemoOBeACHUM UCTIOHUTENEM JIO CBEACHHS MOTpeOuTens (3aka3urka) uHpopMmarmu o0 aapece st
HaIpaBJieHUS MPETCH3MI TaKWe MPETCH3WHM MOTpeOuTens (3aka3unka), HalpaBlCHHBIE 1O aapecy (QakTHIECKOTO
OCYIIECTBIICHUSI JICATCILHOCTH HCIIOJHUTENS, CUYHUTAIOTCS TOJMYYCHHBIMH HCHONHUTENeM. [lpu 3Tom mpm
3aKJTIOYCHUH JOTOBOpa AUCTAHIIMOHHBIM CIIOCOOOM MPETEH3UH MOTPeOUTENs (3aKa3yrKa) MOTYT OBITh HAIIPABJICHBI
Ha aJIpeC AIEKTPOHHOM IMOYTHI UCTIOTHUTEIIS.

11. JloroBop MOET OBITh 3aKIIOYCH B MHCbMEHHON ()opMe, B TOM YHCJIC IUCTAHIIMOHHBIM CIIOCOOOM C
MOMOIIBIO AJIEKTPOHHBIX JTHOO HMHBIX TEXHHMUYECKHX CPEJCTB, MO3BOJSIFOIIMX BOCIPOWU3BECTH HA MaTepUATLHOM
HOCHTEJIC B HEU3MECHHOM BUJIC COJICPIKAHUE CIICIKH.

12. Otka3 ucnoiaHuTeNs TU00 MoTpeOuTeNs (3aka3unka) OT UCTIOJTHEHHS JOTOBOPAa BO3MOXKEH B TIOPSIKE H
clydasiX, KOTOpble TIPEAYCMOTPEHbl TpaXJIaHCKUM 3aKOHOJATeNbcTBOM  Poccuiickoit  ®@enepauuud U
3aKOHO/IATeNbCTBOM Poccuiickoii Denepanuu o 3alIuTe Mpas MOTPESOUTEICH.

lll. Oco6eHHOCTU 3aKN4YeHUs JoroBopa ANCTaHLUMOHHbLIM CNOCO60M
13. Ilpu 3aKkTrOYeHUU IOTOBOpa ¢ MOTpeOuTEeNeM (3aKa3dMKOM) MUCTAHIIMOHHBIM CITOCOOOM HCIIOTHHUTEH
MPEIOCTABIISAET MOTPEOUTEIIO (3aKA3YUKY) MTOATBEPIKICHUE 3aKITFOUCHHS JIOTOBOpa Ha YCIOBUSX 0(epThl, KOTopas
COJICPKUT CYIIECTBEHHBIC YCIOBHS JIOTOBOpA, IIOCIE TOMYYCHHS WCIIONHUTEIEM COOOIICHHUS MOTPEOUTENs
(3aka3umka) 0 HAMEPEHUH 3aKIIIOUYUTh JOTOBOP.

VYkazaHHOE MOJTBEPKACHHUE JOHDKHO COJEPKATh HOMEp 3aKa3a WIM MHOUM croco0 uiacHTH(HKAIHMK 3aKasa,
KOTOPBIN IT03BOJIICT IMOTPEOUTENIO (3aKa3UMKy) MONYYUTh WHGOPMAIUIO O 3aKIOYCHHOM JOTOBOPE M €Tro
YCIIOBUSIX.

14. Ommara yciyr moTpeOuTeneM (3aKa3dyuKkoM) ITyTEM TIepeBOJa CPEIACTB HAa CUET TPETHEro JIMIIA,
YKa3aHHOTO HCIOJHUTEIEM, HE OCBOOOXKIAET MCIOMHUTES OT 00S3aHHOCTU OCYIICCTBHTH BO3BpAT YILUIAYCHHOM
norpeduTeneM (3aKa3dMKOM) CYMMbBI Kak TpH OTKa3e OT WCIOMHEHHUs JIOTOBOpa, TaKk W TP OKa3aHUH
(U3KYIBTYPHO-03/I0POBHTEIBHBIX YCIYT HEHAIISKAIIETO KauecTBa.
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IV. YcnoBusa npegoctaBneHus
(hM3KYNbTYPHO-03A0POBUTESIbHbIX YCIYT
15. Ilpu oka3zaHun QHU3KYILTYPHO-03I0POBHTEIBHEIX YCIYT HMCIIOJHUTENIb OOECIeYMBACT COOIIIOICHHE
TpeOOBaHUI K KayeCTBY WX OKa3aHUS B COOTBETCTBHU C 3akoHOM Poccwuiickoii ®@eneparmu "O 3ammre mnpas
notpedureneit”.

16. VcriomauTENb 0053aH 00CCIICYNTh MHBAIHMIAM W JIFOISIM C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/TOPOBbS
ycioBusl i OECTIPENsITCTBEHHOTO JOCTyIlla K MecTaM oOKa3aHus (HU3KYJIbTYPHO-03J0POBUTEIBHBIX YCIYT,
YCTaHOBJICHHBIE 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

17. UcnomauTens 1Mo mpochkle moTpeduTens (3aka3dymKka) WIM B CIydae HEOOXOIUMOCTH 0€3 yKa3aHHOTO
obpareHus 00s13aH 0€3 B3UMaHUs JOTIOTHUTEIILHOHN OIIaThl 00€CTICUNTS:

a) BBI3OB CKOpOﬁ MeZ[HHHHCKOﬁ IIOMOIIIH,
6) IIOJIE30BAHUC alITCUKOM JJIs1 OKa3aHus nepBoﬁ IIOMOIIIH.

18. Ilopsimok ydera, XpaHEeHUS W yTHIW3aNuK (YHHUTOXXEHHS) 3a0BITHIX BEHIEH MOTpeOuTens (3akazumka) y
WICTIOJTHUTEIIS ONIPEIEISICTCS. UCTIOTHUTEIICM.,

19. OdopmiieHne u ucnoib30BaHUE (MPOJICHUE CpPOKa JeHCTBHS, BO30OHOBIICHHE W TepeoOpMIICHUS)
aboHeMeHTa (KJIyOHOH KapThl) Ha oOKazaHHE (QU3KYJIbTYPHO-O3I0POBUTEIBHBIX YCIYyT OCYIIECTBISIFOTCS B
COOTBETCTBHH C YCIOBUSMHE JJOTOBOPA.

V. OTBEeTCTBEHHOCTb UCMOJIHUTENSA U NOTpebuTens (3akas4ymka)
20. 3a HeucmoJHEHWE WJIM HEHAJICXKAIlee HCIIOJIHCHHWE JOToBopa M (WJIM) O0S3aTeNbCTB NPH OKA3aHWH
(PM3KYIBTYPHO-03/IOPOBUTEIBHBIX YCIYT HCIIOJHUTEb U TMOTPEOUTENh (3aKa34yMK) HECYT OTBETCTBCHHOCTH B
COOTBETCTBHH C 3aKOHOJaTeNbCTBOM Poccuiickort @eaepanuu.

21. IlorpebuTtens (3aka34rK) HECET OTBETCTBEHHOCTh M BO3MEIAET PEANTbHBIN yIIepO B ciydae yTpaThl WA
MOBPEXKJICHHUS TI0 €r0 BHHE MMYIECTBA UCIIONHUTENS, HAPYIICHUsT 0053aTeNIbCTB MO JOTOBOPY B COOTBETCTBUU C
3aKOHO/IaTeNbcTBOM Poccuiickoii Denepanuu, HactosmuMu [IpaBuiamMu U yCIOBHSIMU JOTOBODA.

22. Bpen, npUYMHCHHBIA JKW3HW WJIH 3J0POBBIO TIOTPEOWTENS B pe3yidbTaTe MPeAoCTaBICHUS
(bHM3KYIBTYPHO-030POBUTENBHBIX YCIYT HEHAIJISKAIIECTO0 KadyeCTBa, IMOJJICKHT BO3MEIICHHIO HCITOJIHUTEIEM B
COOTBETCTBHH C 3aKOHOJaTeNbCcTBOM Pocculickoit @eaepanuu.

23. Ouenka coOmroieHust Hactosmmx [IpaBui ocymiecTBisieTcs B paMkax (heepaibHOTO FOCYIapCTBEHHOTO
KOHTpoOIIA (Haa30pa) B 00IaCTH 3aIUTHI IIPaB MMOTPeOUTETCH.

24, CTOpOoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 34 IMOJIHOE M YaCTUYHOE HEUCTIOTHEHHE 00sI3aTeIILCTB
M0 JIOTOBOPY B CJIy4ae HEIMPEIBUICHHBIX OOCTOSTENLCTB, BO3HHKIIHUX TIOCIE €r0 3aKIIOYCHUS B PE3yJIbTaTe
COOBITHI Ype3BBIYaiHOrO XapakTepa ((hopc-MakOpHbIE 00CTOSITEILCTBA), KOTOPBIE CTOPOHBI HE MOTJIM MIPEABUICTD
Y TIPEIOTBPATHUTD.

VI. Oco6eHHOCTU OKa3aHMA OTAeNbHbIX BUAOB
(pU3KYNbTYPHO-03A0POBUTESBHBLIX YCIYT

25. B cnydae okazaHus (PU3KYIBTYpHO-O3I0POBUTEIBHBIX YCIYT, MPEIyCMOTPEHHBIX NyHKTamMu 1 u 2
MepeyHsi BHIOB (PH3KYIBTYPHO-O3I0OPOBUTEILHBIX YCIIYT, YTBEPKICHHOTO pacrnopsbkeHueM [IpaBuUTenbcTBa
Poccutickoit @eneparnu ot 6 ceHtsiops 2021 r. N 2466-p, HCTIOTHUTENb 00s13aH 00ECIIEIUTh 10 OKa3aHUS TaKHX
YCIIYT HMHCTPYKT2XX O TEXHHUKE OE30MacHOCTH TOTPEOUTENs, O YeM IMOJYYUTh MOANMKUCH NOTPeOUTENs B
COOTBETCTBYIOIIIEM IKypHalle TPOBEACHUS HWHCTPYKTaxa. [IpaBmiia TeXHUKHM OE30MACHOCTH YTBEPKIAAIOTCS
JIOKATbHBIM aKTOM HCTIOTHHTEIIS.

B cmydae oTkaza moTpeOHTENs OT MPOXOXACHUS WHCTPYKTaka O TEXHHKEe Oe30MacHOCTH IMOTPeOUTENh
CaMOCTOSITEIIFHO HECET PUCKH, CBS3aHHBIC C HAPYIICHUSIMY TEXHUKH O0€30TIaCHOCTH.
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