7 dbeBpans 1992 roga N 2300-1

POCCHICKA S ®EJIEPALMS

3AKOH
O 3AIIIUTE MMPAB NIOTPEBUTEJIEN

CHuCcOK U3MEHSIONINX JTOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-903,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,

or 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3)

Hacrosmuit  3akoH  peryiaupyeT  OTHOIICHHS, BO3HHUKAIOIIME MEXKIYy TOTPEOUTENsIMU U
U3TOTOBUTENISIMH, UCIIOJTHUTEISIMU, UMIIOPTEPAMU, MPOJIaBIIaMH, BIIAJACIbI[aMHU arperaropoB HHPOPMAIUH O
ToBapax (yciyrax) mpy MpoJa)ke TOBApOB (BBIMOJHEHUH PabOT, OKa3aHWH YCIYT), YCTAHABIMBAET IpaBa
norpebureneii Ha mpuoOpeTeHHue TOBapoB (paboT, yciayr) HaANEXKAIero KavyecTBa W OE30MAaCHBIX IS
JKU3HU, 3[I0POBBS, UMYIIECTBA MOTPEOUTENECH U OKpYXKAIOIIeH cpebl, ModydeHrne HHPOpMAIUU O TOBapax
(pabotax, ycmyrax) u 00 HMX H3TOTOBUTENSX (MCIONHUTENSAX, MPOAABIAX), O BIAJENbIIAX arperaropon
nHpopmanuu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYJAPCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HUX
WHTEPECOB, a TAKIKE OMPEeIeT MEXaHU3M pPeallu3allii dTHX TPaB.

(B pen. @enepanpHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcHOBHBIE IMMOHATHA, UCIIOJB3YEMBIC B HACTOAIICM 3akoHe:

NoTpeOUTeNb - rpaXkIaHUH, UMEIOLINA HaAMEepeHHEe 3aKa3aTh WM NMPHOOpPECTH MO0 3aKa3bIBAIOLIHM,
MpUOOPETAIONINN WIJIH UCTIOJIB3YIOIINI TOBApHI (PabOThI, YCIYTH) UCKITIOUUTEIBLHO IS IMYHBIX, CEMEHHBIX,
JIOMAIIIHUX U MHBIX HYXJI, HE CBS3aHHBIX C OCYILECTBICHUEM MTPEIAIPUHUMATEIBCKOMN 1A TEIbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBUTENb - OpTraHU3allMsl HE3aBUCHMO OT €€ OpraHU3alMOHHO-NIPAaBOBOM (OPMBI, a TaKxke
WH/IMBUYaJIbHBIA IPEANPUHUMATENb, TPOU3BOIAIINAE TOBAPHI IS peaau3alii NOTpeOUTENIM;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-@3)

WCIIOTHUTENIb - OpraHu3aIsl HE3aBHCUMO OT €€ OpraHW3aIllMOHHO-TIPaBOBON (GOpPMBI, a TaKKe
WHAWBUAYAIIbHBIN TPeAPUHUMATENb, BRITIOIHSIONINE pA0OThHI I OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM T10
BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBell - OpraHW3alys HE3aBUCHMO OT €€ OpraHWu3allMOHHO-TIPaBOBOM (OPMBI, a TaKKe
WHIMBUYAJIbHBIA TPEANPUHIMATENb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSAM IO JOTOBOPY KYIUTU-TIPOJAXKH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrparuia cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3;



HEZ0CTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WU 00sI3aTEIbHBIM
TpeOOBaHUSM, MTPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TIOPSIKE, MM YCIOBHSM JOTOBOpA
(Mpu MX OTCYTCTBHM WJIM HEIOJHOTE YCIOBUH OOBIYHO MPEIBSBISEMBIM TPEOOBAHHSIM), WIIH LENSAM, IS
KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0OOBIYHO HCIIONB3YETCs, MIIA IEIsIM, O KOTOPBIX IMPOJIaBer]
(MCTIONTHUTENH) OBLT TIOCTABIIEH B M3BECTHOCTH MOTPEOUTENIEM MPH 3aKIIOYCHUH JIOTOBOpA, MM 00pa3ily u
(WJIM) OTIMCaHUIO TIPU TIPOJIAKE TOBapa Mo 00pa3ity U (UiK) M0 OMUCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIM HEOCTATOK TOBapa (padoThl, YCIYTH) - HEYCTPAHUMBIH HEAOCTATOK WMJIM HEAOCTATOK,
KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PACXOJOB MIIM 3aTpaT BPEMEHU, WM BBISBISCTCS
HEOJHOKPATHO, WJIH MPOSBIISETCS BHOBD MOCIIE €r0 YCTPAHCHUSI, WA JPYTUe TI0I00HBIC HEJIOCTATKY;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yCiyru) - O€30MacHOCTh ToBapa (paboThl, YCIyTH) JUIs SKH3HU,
3JI0pPOBbS, UMYILECTBA MOTPEOUTEINSI U OKPYXNKAIOMICH Cpebl MPU OOBIYHBIX YCIOBHUSX €r0 HCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIHM3AIMM, a TakKe OE30MacHOCTh IpOIlecca BBIMOJIHEHUS pPabOTHI
(oKazaHus YCIIyTH),

YIOJIHOMOYEHHAs! U3rOTOBUTENEM (IIPOJABLOM) OPraHU3aLMUs WIN YIIOJIHOMOYEHHBIH M3rOTOBUTEIEM
(MpoJaBIIOM) HMHIMBUAYaIbHBIA MpeInpUHUMATENb (Jlanee - YIOJIHOMOYEHHAs OpraHu3alus WM
YIOJIHOMOYEHHBIH WHIAUBHUYalbHbIN NpEANPUHUMATEND) - OPTaHU3aLUs, OCYLIECTBIAIONIAs ONPEACICHHYIO
JIeATEIbHOCTh, WM OpraHu3anus, co3faHHas Ha teppuropun Poccuiickont denepani U3roTOBUTEIEM
(mpoxaBIoM), B TOM YHCJE WHOCTPAHHBIM H3TOTOBUTEIEM (HMHOCTPAHHBIM MPOJABIIOM), BBITIOJHSIOIIHE
orpenenieHHble (YHKIIMKA Ha OCHOBAaHUH JIOTOBOPA C M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJHOMOYEHHBIE UM
Ha NPUHATHE W YAOBJIETBOPEHHE TpeOOBaHMM MOTpeOuTeNeld B OTHOUIEHWH TOBapa HEHAUIEKAIIEro
Ka4yecTBa, JU00 WHAMBHUIYAIbHbBIM MpeaIpUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha TeppuTOopuu Poccuiickoit
@denepanuy, BBIIOIHIIOMMUN oONpeaeieHHble (YHKIMM Ha OCHOBAHMM JOrOBOpa C HM3rOTOBUTENIEM
(mpogaBIOM), B TOM YHCJIE€ C MHOCTPAaHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIOM), H
YIOJIHOMOYEHHBI UM Ha MPUHATHE M yJOBIETBOpPEHUE TPeOOBAaHUM MOTpeOuTENell B OTHOLIEHUH TOBapa
HEHa/JIeXKAILEro KayecTBa;

(a03ar BBenmeH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMITOPTEP - OpraHU3alusi HE3aBUCUMO OT OPTraHU3aIMOHHO-TIPABOBOW (POPMBI UM WHIAUBHIYATbHBIH
MpEeANPUHUMATEIb, OCYIIECTBISIONIMNE UMITOPT TOBapa IS €ro MOCIASAYIOIIeH peaan3aliui Ha TEPPUTOPUH
Poccuiickoit @enepanuu;

(a03ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BJajenel arperaropa uH(opMamuu o ToBapax (ycnmyrax) (manmee - BIajeseln] arperaropa) -
OpraHu3alisi  HE3aBUCUMO  OT  OpPraHM3allMOHHO-NIPaBOBOM  (opMbl MO0  MHIUBHIYaJIbHBIN
IpeANpUHIMATENb, KOTOPbIE SBIAIOTCSA BIaJENbliaMHd HPOTPAMMBI JUISL JCKTPOHHBIX BBIUYMCIUTEIBHBIX
MaIuH U (WIM) BIaACNIbIIaMH caiiTa M (WJIM) CTPaHUIIBI caiiTa B MH(POPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOMN
cetu "MHTEpHET" M KOTOpBIE NMPEIOCTABISIIOT MOTPEOUTENIO B OTHOIIEHUH OIPEeIEHHOTO ToBapa (yCIIyru)
BO3MOXHOCTb OJTHOBPEMEHHO O3HAKOMHUTBCS C MPEAJIOKEHHEM IpoJaBla (MCHOIHUTENS) O 3aKIIOYEHUU
JIOTOBOpa KYIUIU-IPOAAXKU TOBapa (JOroBOopa BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIIOUUTh C IMPOJABLIOM
(MCTIOTHUTENIEM) JOTOBOP KYIUTU-TIPOJAXXH (JOTOBOP BO3ME3AHOTO OKa3aHHUs YCIYT), a TaKKE MPOU3BECTH
NpeIBapUTENbHYI0 OIUIATy YyKa3aHHOTO ToBapa (yClIyrw) HyTeM HaTUYHBIX pPAacdyeToB JIMOO mepeBona
JICHEeXKHBIX CPEACTB BIAJEIbIy arperaropa B paMKax NpUMEHsEMbIX (opM Oe3HaIMYHBIX pPacyeToB B
COOTBETCTBUM C IMMyHKTOM 3 ctaThu 16.1 HacTosmero 3akoHa nu ®enepanbHbIM 3ak0HOM OT 27 utond 2011
roga N 161-®3 "O HanmoHaJILHON IIJIaTEXKHOU cucTteMe'.

(ab3any BBemeH PenepanbHbIM 3aKkoHOM 0T 29.07.2018 N 250-03; B pen. deaepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

I'masa I. OBIIIUE ITOJIOXXEHU A
Cratps 1. [IpaBoBO€ perynupoBaHre OTHOIIEHUN B 00JIACTH 3aIIMTHI IIpaB MOTpeOUTENCH

1. OTHomieHWsT B 00JIACTH 3alIUTHI TpaB IMOTPEOHTENCH pPEryJIupyroTcs ['paxmaaHCKUM KOJIEKCOM



Poccuiickoit @enepannu, HaCTOAMM 3aKOHOM, JAPYIMMHU (erepaabHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
IIPUHUMAEMBIMM B COOTBETCTBUHM C HHMMHM HWHBIMA HOPMAaTHUBHBIMHM IIPABOBBIMH aKkTamu Poccuiickoit
denepauuu.

(m. 1 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepaunru He BOpaBe Mopydyarh (efepalbHBIM OpraHam
UCTIOJIHUTEJIBHOW BIACTU MPUHUMATh aKThl, COEPIKAINE HOPMBI O 3aILUTE MIpaB MOTpeOUTENEH.

[IpaButensctBo Poccuiickoit ®exepanuu BrnpaBe U3AaBaTh s HOTPEOUTENs W MPOAABLA
(M3roTOBUTENS, UCIIOIHUTEINSA, YIOJTHOMOYEHHON OpraHM3alliy WM YIOJHOMOYEHHOTO WHAMBHIYalbHOIO
OpenpuHUMaTeNs, WMIOPTEpa, BIaJesblla arperaropa) IpaBuia, o0s3aTelbHbIE NPU 3aKIIOYEHUU U
UCIIOJIHEHUN IyOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXH, SHEProcHalOXeHus,
JIOTOBOPOB O BBIITOJTHEHUU padOT M 00 OKa3aHUU yCIIyT).

(ab3ar; BBemen DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. demepanbHOro 3akoHa OT
24.04.2020 N 144-03)

AG3ar yrpatwit cuny ¢ 1 aBrycra 2011 roga. - @enepanbupiit 3akoH oT 18.07.2011 N 242-D3.
Cratpa 2. MexayHapoansie 10roBopsl Poccuiickoit @enepanuu

1. Ecnin MexxayHapoaHbsiM JoroBopoM Poccuiickoit @enepanu yCTaHOBJICHBI MHBIE MTPaBUIIa O 3alUTE
npaB MoTpeduTeNnell, 4eM Te, KOTOphIe MPEeIyCMOTPEHbl HACTOSIUM 3aKOHOM, HPUMEHSIOTCS IpaBHIIa
MEXIYHapOJAHOTO JOTOBOPA.

2. PemieHusi MeXrocyJapCTBEHHbIX OPraHOB, NPUHATHIE HA OCHOBAHUHU IOJIOKEHUH MEXAYHApOIHBIX
noroBopoB Poccuiickoit @enepanyu B UX HMCTOJIKOBaHWH, IpoTtuBopedamieM Konctutyiuu Poccuiickoit
Oenepanuy, He MOAJeKaT UCHONHEHUIO B Poccuiickoit @eneparun. Takoe mpoTHBOpedHe MOXKET OBITH
YCTAQHOBJICHO B MOPSIJIKE, ONPENEICHHOM (elepaabHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratbs 3. [IpaBo moTpebureneii Ha MpocBelIeHHe B 007aCTH 3aIIUTHI IPaB NOTpeOUTENeH

1. IlpaBo motpeOuTeneil Ha MpocBelIeHUe B OONACTH 3alUTHI MpaB MoTpeduTeneil odecreunBaercs
MOCPEJICTBOM ~ BKIIIOYCHHSI  COOTBETCTBYIOIIMX TpeOoBaHWMH B (emepabHbIe  TOCYIapCTBCHHBIC
oOpa3oBaTeNbHbIE CTAaHAAPTHI W 00pa3oBaTelbHbIE NPOTPAMMBI, a TaKXe IMOCPEACTBOM OpraHU3aLUU
cucTeMbl HHGOPMAIMHU TIOTPEOUTENEH 00 MX MpaBax U 0 HEOOXOAMMBIX ACHCTBUAX IO 3aIIUTE 3TUX MPAB.

(B pen. denepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B nensix peanuzanuu rnpasa notTpeduTeneid Ha MPOCBEIICHUE B 00JACTH 3alIUTHI MPaB MOTPEOUTENCH
OpraH TOCyAapCTBEHHOT'O HaJ30pa OCYIIECTBISIET (POPMUPOBAHHE U BEIEHUE OTKPHITOIO M 0OIIEI0CTYITHOTO
roCy/1apCTBEHHOT0 HMH(OPMAIIMOHHOTO pecypca B 00JAacTH 3allUThl NpaB MOTpeOuTeNel, KayecTBa M
0e30macHOCTH TOBapoB (paboT, ychmyr) B mopsake, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
®denepanuu.

(m. 2 BBeneHn @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauectBo TOBapa (paboThl, yCIyrH)

1. IlponaBer; (MCHONHMUTENb) O00s3aH MepenaTb MOTPEOUTEN0 TOBap (BBIMOJHUTH PabOTy, OKa3aTb
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBMM B JOrOBOpEe YCJIOBUH O KadecTBe ToBapa (paboThl, YCIYru) MpoJaBell
(ucosHUTENL) O00s3aH TMepenaTh MOTPeOMTEN0 ToBap (BBIONHUTH pabOTy, OKaszaTh YCIYTy),
COOTBETCTBYIOLIMI OOBIYHO NPEABABISECMBIM TPEOOBAHUSIM M NMPUTOMHBINA Ui LeNeH, A KOTOPhIX TOBAp
(pabora, yciryra) Takoro pojia 0ObIYHO UCIIOJIB3YETCS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mpopnaBen (MCHOJHUTENb) MPU 3aKIIOUYCHHUH JOTOBOpAa OBLI IMOCTaBJIEH MOTPEOUTEIEM B



U3BECTHOCTh O KOHKPETHBIX IENAX MPHOOpEeTeHus ToBapa (BBIMOJHEHHUS pabOThl, OKa3aHUS YCIYTH),
npojaBen] (MCMOJHHUTENb) 00s3aH IMepeaaTh MOTPEOUTENI0 TOBAap (BBIMOJIHUTH pabOTy, OKa3aTh YCIYTY),
HpHFOZ[HBIﬁ JJ11 UCITOJIB30BaHUA B COOTBECTCTBUU C OTUMMU L CIISAMU.

4. Ilpn npogaxe ToBapa Mo 00pa3ily W (WJIM) ONMHMCAHHWIO MPOJaBel] 00s3aH MepenaTh MOTPeOUTEIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIH) ONMUCAHUIO.

4.1. Tlpu mnpomaxe OTACIbHBIX BHJIOB TEXHHYECKH CJIOXKHBIX TOBApOB C MPEABAPUTEIHHO
yCTaHOBHeHHBIMI/I HpOI‘paMMaMI/I JJI SHCKTpOHHBIX BBIUHUCIIUTCIIbHBIX MallliH HOTpCGI/ITGHIO
obecreunBaeTcsi BO3MOXKHOCTb HCIOJIB30BaTh OTAEIBHBIE BHJIBI TEXHUYECKHU CIIOXKHBIX TOBApOB C
Hp@I[BapI/ITG.HBHO yCTaHOBHeHHBIMI/I HpOI‘paMMaMI/I JUUIA BHCKTpOHHBIX BBIYUCIUTCIBHBIX MAlllWH, CTpaHaMI/I
MIPOUCXOKICHHUS KOTOPBIX sBISIOTCA Poccmiickas denmepanus wiM JApyrue TOCYyAapCcTBa - HWICHBI
EBpa3uiicKoro 3KOHOMHMYECKOro coro3a. [lepedeHb OTAENbHBIX BUIOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApOB, MOPSIOK COCTABJICHUS U BEJCHUS MTEPEIHS TPOTPAMM IS SJICKTPOHHBIX BEIYMCIIUTEILHBIX MAIVH,
CTpaHaMH IIPOUCXO0KICHUs KOTOPBIX ABIIAOTCA Pocculiickas denepanus Uiau Apyrue rocy1apcrBa - 4iICHbI
EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JIOJDKHBI OBITh TPEABAPUTEIBHO YCTAHOBJIEHBI, H
MOPSIOK UX HPEIBApUTENbHONW YCTAaHOBKM, BKIIIOYas TPeOOBaHUS K (YHKIMOHMPOBAHUIO, OMPEICIISIOTCS
[IpaButenscTBOM Poccutickoit @enepanuu.

IIpenBapuTeNbHO YCTAaHOBJIEHHBIE MPOTPAaMMbI JJIsl 3JEKTPOHHBIX BBIUYMCIMTEIBHBIX MAIlUH,
UCIONIb3yeMble NOTPEOUTENEM Ha OTIEJIBHBIX BHUAAX TEXHUUYECKH CIOXKHBIX TOBapoOB MJs JOCTyNa K
uHpoOpMallMM Ha cailTax B HMH(POPMAIMOHHO-TENIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT", IOJIKHBI
obecreunBaTh BO3MOKHOCTh MCTIOJB30BaHUS 0€3 JOMOTHUTEIBHBIX HACTPOEK (IT0 YMOIYAHHUIO) TIOMCKOBOM
CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUSI KOTOpoH siBisieTcss Poccuiickas denepanus Wi Ipyrue rocy1apersa -
yeHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOpsaKe, ycTaHoBlIeHHOM [IpaBuTensctBom Poccuiickoit
Oeneparnun. TpeboBaHMs K yKa3aHHON IMOMCKOBOI CHUCTEME M MOPAIOK €€ ONpeAeIeHUs yCTaHABINBAIOTCS
IIpaBuTenscTBOM Poccutickoit denepanuu.

IIpenBapuTeNbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JJISl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAaIlUH,
UCIIOJIb3yeMble MOTPEeOUTENIEM HA OTAENIbHBIX BUAAX TEXHUYECKH CII0KHBIX TOBApOB, JOJKHBI B TOM YHCIIE
BKJIIOUATh MIPOIPaMMy JJIs 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH, KOTOpas IMpeJHa3Ha4deHa JJs MOMCKa,
IPOCMOTpa U MPHOOPETEHUs MPOrpamMM MAJs JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIINH, NPUMEHSAEMbIX
NOTPEOUTENSIMH  C HCIHOJB30BAHMEM TEXHMUYECKH CIOXKHBIX TOBapoB (Jajee - eIUHBIM Marasuf
OPWIOKEHUH), W (YHKIMOHUPOBAHHE KOTOPOM OCYHIECTBISETCS C YYETOM OCHOBHBIX IPUHIIUIIOB,
yTBEpP)KIaeMbIX (hefepaibHbIM OpPraHOM HCIOJIHHUTENBHOM BIACTH, OCYIIECTBISIOMIUM (YHKIHUU TIO
BbIpa0OTKE M pealln3aliy roCy1apcTBEHHON MOJUTUKH U HOPMaTHUBHO-IIPAaBOBOMY PETYJIMPOBAHHUIO B chepe
UH(POPMALIMOHHBIX TexHoyoruil. denepaibHblii OpraH MCIOJIHUTENBHOW BIIACTH, OCYIIECTBISIIOIIUI
(GyHKIMHM TI0 BBIPAOOTKE M peanu3ald TOCyJapCTBEHHONM TOJIMTUKA U HOPMATHUBHO-IIPAaBOBOMY
perynupoBaHuio B cdepe MHGOPMAIMOHHBIX TEXHOJOTHMH, TAKXKE YTBEP)KIAeT IepeueHb MpOorpamm s
JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIlIMH, Pa3MEIIAEMbIX B €JMHOM Mara3uHe NPUIOKEHUH B 00s13aTeIbHOM
HOpsJIKE.

(a03ar BBenmeH DeaepanbHbpIM 3aKk0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBegen PeaepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecau 3akoHaMu UM B YCTaHOBJIEHHOM MMM HOPSAKE MPEIyCMOTPEHbI 00s13aTeNbHbIE TPEOOBaHUS K
ToBapy (paboTe, ycmyre), mpojaBelr] (MCIOIHUTENb) O0sS3aH TepenaTh MOTPEOUTEN0 TOBAp (BBITOJIHUTH
paboTy, oKazaTh YCIyry), COOTBETCTBYIONIUN ATUM TPeOOBaHUSIM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crates 5. [IpaBa u 00s3aHHOCTH M3TOTOBUTENS (MCIOTHHUTENS, MPOJABIa) B OOJACTH yCTaHOBJICHHUS
CpoOKa CIIy0blI, CpOKa TOAHOCTH TOBapa (paboThl), a TAKKE TapaHTUHHOTO CpoKa Ha ToBap (padoTy)

1. Ha roBap (pabotry), mnpeaHa3HAYeHHBIH [UIsI JUIMTEIHHOTO WCHOJIb30BAaHUS, W3TOTOBUTENb
(MCIIOJTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CIYXObI - TMEPHOA, B TEYCHHE KOTOPOTO H3TOTOBHUTENb
(ucosTHUTENB) 00s3yeTcs 00eceYrBaTh MOTPEOUTETI0 BO3MOKHOCTh MCITOIh30BaHUs TOBapa (paboThI) 1O
HAa3HAYCHUIO U HCCTU OTBCTCTBCHHOCTD 3a CYHMICCTBCHHBLIC HCAOCTATKU HA OCHOBAHUM ITYHKTA 6 cratbu 19 u
IyHKTa 6 cTaThy 29 HACTOSILEr0 3aKOHA.



(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. U3roroBuTens (MCIIOMHUTENB) 00s3aH YCTaHABIMBATh CPOK CIYKOBI ToBapa (paboThl) JJIUTEITHHOTO
I10JIb30BAHNUSA, B TOM YHCJIE KOMIUIEKTYIOUIUX U3AEIUN (eTalel, y3/10B, arperaroB), KOTOpbIE 10 UCTEUEHUH
OTIPENIEICHHOTO TEPHO/Ia MOTYT TPEACTABISATh OMACHOCTh ISl )KH3HH, 30POBbS MOTPEOUTENS, TIPUIUHSTD
BpE/l €ro UMYIIECTBY UJIM OKPYKAIOIIEH cpere.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl ToBapa (pabOThl) MOXET HCUYHUCIATHCS CIMHHUIIAMUA BPEMEHHU, a TaKXKe HHBIMU
eIMHUIIAMH HW3MEpEHHUs (KWJIOMETpPaMH, METpaMH W TIPOYUMH CIUHHWIIAMH W3MEPEHHS HCXOIS W3
(YHKIMOHATIBHOTO Ha3HAYCHUS TOBapa (pe3ynbraTa paboTh)).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpomaykTsl nmuTaHus, NapGroMEpHO-KOCMETHYECKUE TOBAPBI, MEAMKAMEHTBI, TOBAphl OBITOBOI
XUMHU W WHBIE TOJ00HBIE TOBaphl (paOOTHI) M3TOTOBUTENH (MCIOJHUTENL) O0S3aH yCTaHABIMBATH CPOK
TOJTHOCTHU - TIEPUOJI, TI0 UCTEYCHUH KOTOPOTro ToBap (paboTa) cUYMTAeTCs HEMPUTOIHBIM JJISI HCIIOTh30BAHUS
0 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. IIponmaxka ToBapa (BBITIOJIHEHHE PAaOOTHI) 10 HCTCUCHUH YCTAaHOBJICHHOTO CPOKA TOJHOCTH, a TaKKe
TOBapa (BBIMOJHEHUE pabOTHI), HA KOTOPBIM JOHKEH OBITh YCTAaHOBIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIacTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UsroroBuTtens (MCHOTHUTENL) BIpPAaBE YCTAaHABIMBATh HA TOBap (pabOTy) TapaHTUMHBIA CPOK -
nepuojl, B TEYCHHE KOTOPOTO B cliydae oOHapyxkeHuss B ToBape (paboTe) HemocTaTka H3TOTOBUTEINb
(MCTIONHUTENb), TMPOJABEL, YHNOJHOMOYEHHAs OpraHM3alys WIM YIOJHOMOYEHHBIH WHAWBUIYaIbHBIN
OpealpUHAMATEb, HMIIOPTEpP O0O0s3aHbl YIOBJICTBOPUTH TPEOOBaHUS TMOTPEOUTENs, YCTaHOBJICHHBIE
cTathaMu 18 u 29 "HacTosero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

M3rotoBuTeb BIpaBe MPUHATH 0053aTEILCTBO B OTHOIIIEHUH HEJOCTATKOB TOBapa, 00OHAPYKEHHBIX I10
UCTEYCHUN YCTAaHOBJICHHOTO UM TapaHTUIHOIO CpoKa (JOMOJHUTENbHOE 0053aTeNbCTBO).
(a03ar BBenmeH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Copepxanrie TOTOTHUTETFHOTO 005S3aTeNhCTBA H3TOTOBUTENS, CPOK JNEHCTBHS TaKOTO 00S3aTenbhCTBA
Y TIOPSZIOK OCYIIECTBIICHUS MTOTPEOUTEIIEM MPaB MO0 TAKOMY 00sI3aTEIIbCTBY ONPEACIISIOTCS H3TOTOBUTEIICM.
(a63am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. llpomaBen; BopaBe YCTAaHOBUTh Ha TOBAp TapaHTUUHBIA CpPOK, €CIM OH HE YCTaHOBIICH
HU3TOTOBUTCIICM.

IIpomaBer; BIpaBe MPUHATH 005A3aTENBCTBO B OTHOIIEHWH HEJOCTAaTKOB TOBapa, OOHAPYXEHHBIX IO
UCTEYCHUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIbCTBO).

ConeprkaHue JOMOJHUTEIBHOIO 0053aTeNIbCTBA MPOJABLA, CPOK JEHCTBUSA TAaKOro 00s3aTelnbCTBA U
HOPSI0K OCYIIECTBICHUS IOTPEOUTENEM MPaB MO TAKOMY 0053aTEIbCTBY OMPEAEIISIOTCS JOTOBOPOM MEXKIY
MOTpeOUTEIEM U TIPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaaBell) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHApY)KCHHBIC B
TEYCHHE CPOKa JCUCTBUS JOTOTHUTEIHLHOTO 005S3aTeNbhCTBA, B COOTBETCTBHH C a03alleM BTOPHIM IyHKTa 6
cratbu 18 Hacrosmiero 3akoHa, a Mociie OKOHYaHUSI CpOKa JCUCTBHS JOMOIHUTEIHLHOTO 00s3aTEIbCTBA - B
COOTBETCTBUU C MyHKTOM 5 cTaTbu 19 Hactosiero 3akoHa.

(m. 8 BBenmen deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbst 6. OOs3aHHOCTH HM3TOTOBHUTENS OOECIIEYUTH BO3MOXXHOCTh PEMOHTa M TEXHHYECKOTO
o0cCITy>)KMBaHMs TOBapa



NzrotoButens o00s3aH 00eCEUUTh BO3MOKHOCTH HCIIOJIB30BAHHS TOBapa B TEUYEHHUE €ro Cpoka
CIyKOBbI. [Ims 3TON 1enu M3rOTOBUTENh O0ECIIeYMBAaeT PEMOHT M TEXHHUYECKOe OOCIyKMBAaHHUE TOBapa, a
TaKk)K€ BBIMYCK U IOCTaBKYy B TOPrOBblE W PEMOHTHBIE OpraHU3allMd B HEOOXOTUMBIX AJII PEMOHTa M
TEXHUYECKOTO OOCITY)KUBAaHHUSI 00bEME W aCCOPTUMEHTE 3allacHbIX YacTel B TEUCHHE CPOKa MPOM3BOJCTBA
TOBapa U IMOCJIe CHATHUS €ro C MPOU3BOJICTBA B TEUEHHE CPOKa CIYXObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUECHHUE JIECATH JIET CO JHs MepeJadn TOBapa NOoTPEOUTEITIO.

Cratbs 7. [IpaBo moTpeburens Ha 6e30MacHOCTb TOBapa (paboThl, YCIIyTH)

1. ITorpeOuTens MMeeT MpaBO HA TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €rO
UCTIONIb30BAHUS, XPAaHEHUS, TPAHCIOPTUPOBKH M YTWIM3AIUMK ObIT Oe30maceH Uil KHW3HH, 340POBbBS
NOTPEOUTENSI, OKPYKAIOLIEH Cpeibl, a TaKKe HEe NMPUUYMHSAI Bpea UMYIIECTBY morpedutens. TpebGoBanus,
KOTOpBIE JOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paldoThl, YCIYru) Uil KU3HH M 3I0POBbS
NOTpeOUTENs, OKpYXAloled cpelapl, a TakkKe MPEAOTBpAIllCHHe MPUYUHEHUS Bpela HMYIIECTBY
HOTPEONTENS, ABISIOTCS 003aTEPHBIMH M YCTAaHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM MM TIOPSJIKE.
(B pen. denepanbroro 3akona ot 17.12.1999 N 212-03)

2. WzroToBuTens (MCHONHUTENL) 00s3aH obOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnm B cooTBeTcTBUM ¢ MyHKTOM | cTaThu 5 HacToOAmEro 3aKOHA M3TOTOBHUTENb (MCIOJHUTEIH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIIyKObI, OH 00s3aH OOecreyuTh OE30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JACCITH JIET CO THs mepeadn ToBapa (paboTel) MOTpeOUTEIIO.

Bpen, npuunHEHHBIN JKU3HHU, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENS BCIEICTBHE HEOOECTICUCHHS
Oe3omacHOCTH ToBapa (paboThl), MOMJIEKHUT BO3MEIICHUIO B COOTBETCTBUM CO CTaTheil 14 HacTOSIIETO
3akoHa.

3. Ecmum s 0Ge30macHOCTH  MCIIONIB30BaHUS ToBapa (paboOThl, YCIOyru), €ro XpaHEHUs,
TPAHCHOPTHPOBKH M YTHJIM3AaLUU HEOOXOAMMO COOIOAATh CIelHalbHble MpaBuia (Jajiee - MpaBuia),
M3rOTOBHUTENb (MCIOIHUTENb) 00s3aH yKa3aTh 3TH MpaBHia B CONPOBOANUTEIBHON JOKYMEHTAI[MH Ha TOBAap
(paboty, ycnyry), Ha 3TUKETKE, MAPKUPOBKOM WM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTENL) 00s3aH
JIOBECTH 3TH MPABMJIA 0 CBEACHHS OTPEOHUTEIS.

4. Ecnu Ha ToBaphl (paboOThl, yCIYrH) 3aKOHOM WM B YCTAHOBJICHHOM UM TOpSJIKE YCTaHOBIICHBI
oOsi3aTenbHbIe TpeOOBaHUs, OOECTeYMBAIOIMMUE WX O€30MacHOCTh I JKW3HHU, 3JI0POBbS TMOTPEeOUTES,
OKpY’Kalollel cpelnbl M NpPEeAOTBPAIlCHWE MPUYMHEHUS Bpela HMMYILIECTBY HOTPEOUTENs, COOTBETCTBHUE
TOBapoB (paboT, yCiyr) yKa3aHHBIM TPEOOBAHUSAM IOJICKUT 005S3aTEILHOMY MOJTBEPKACHUIO B MOPSIKE,
npeayCMOTpCHHOM 3aKOHOM W MHBIMHU IIPABOBBIMU aKTaAMH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaetcst mpojaka ToBapa (BBIIOJIHEHUE paOOThI, OKa3aHUE YCIYTH), B TOM YUCIIE UMIIOPTHOTO
ToBapa (pabotel, ycmyru), 0e3 wuHpopManuu 00 005S3aTEIBHOM TOATBEPKACHUH €ro COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B IYHKTE | HACTOAIIECH CTAaThU.

(m. 4 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaetcs mpojaxka ToBapa, B TOM YHCII€ UIMIIOPTHOT'O TOBapa, COAEp KalIero nH(pOopMaIuio,
3a pacpoCTpaHEeHUEe KOTOPOH MPESyCMOTPEHA aIMUHUCTPATUBHAS WU YT OJIOBHAsI OTBETCTBEHHOCTb.
(mm. 4.1 BBenen PenepanbHbIM 3aKk0HOM OT 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIIEHO, UTO MPH COOJIOACHUH ITOTPEOUTENEM YCTAaHOBICHHBIX MPABUI UCTIOIB30BAHMS,
XpaHEHHUs WM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH MPHUYUHSIET WM MOXKET MPUYMHUTH BPEI JKU3HHU,
3JI0POBBI0 M HMYILECTBY HOTPEOUTENs, OKPYXKAIOUIEH cpene, W3rOTOBUTENb (MCHOJIHUTENb, MPOIABEL)
00s13aH He3aMeIITUTEIHHO MPUOCTAHOBUTD €0 MPOU3BOJCTBO (pealn3alnio) 10 YCTpaHeHHs NPUYMH Bpena,
a B HEOOXOAMMBIX CIydasX MPUHATH MEpHI MO0 H3BATHIO €ro M3 000poTa M OT3BIBY OT IMOTPEOHTENs
(moTpedureneit).



Ecnu mpuymHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HUCIIOJHUTENb) O0sI3aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpousBojcTBa. [Ipu HEBHINOJHEHWH H3TOTOBUTEIEM (HMCIOJHUTEIEM) 3TOH
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (efepanbHblii OpraH HWCIOJHUTEIBHON BIACTH MPUHUMAET MEPHI 10
OT3bIBY TaKOTO TOBapa (padoThl, YCIYTH) C BHYTPEHHETO PhIHKA U (MJIH) OT MOTPEOUTENS MU TOTpeOuTEeNeH
B [IOPsIIKE, YCTAHOBIEHHOM 3aKOHOATenbCTBOM Pocculickon denepanuu.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, NPUYMHEHHbIE TOTPEOUTENI0 B CBA3M C OT3bIBOM ToBapa (paboThl, yCIyru), MOJIekKatr
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTEIEM) B MIOJTHOM O0BEME.

6. Ytpatun cuiy. - @egepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratps 8. IlpaBo morpedbutens Ha uHpopManuio 00 M3roToBUTENE (MCIOTHHUTENE, MPOJABIE) U O
ToBapax (paborax, yciayrax)

1. TTorpebuTens BpaBe moTpeOOBATh MPEAOCTABICHUS] HEOOXOIMMON U JOCTOBEpHOU MH(MOpMaIuu 00
U3rOTOBUTENE (MCIIONHUTENE, MPOJABIE), PEeKUME €ro paboThl M pealu3yeMbIX MM ToBapax (paboTax,

yciryrax).

2. YkazaHHasg B IyHKTe | HacTosmieid cratbu HMHGOpMAIMS B HArJSAHONM M JIOCTYNMHOW (opme
JOBOJIUTCSL A0 CBEAEHUS MOTpeOuTeNeill Mpu 3aKiI0YeHUU JOrOBOPOB KYIUIM-IIPOAAXH M JOTOBOPOB O
BBITTOJIHEHUH PA0OT (OKa3aHUM YCIYr) Croco0amu, MPUHATHIME B OTACIBHBIX cdepax o0CIyKUBaHUSL
noTpeOuTeNneif, Ha PyCCKOM sI3bIKE, a JOMOJHMUTENBHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCIOIHUTEIN,
IpO/IaBla), HA TOCYJapCTBEHHBIX fA3bIKaX cyOBekToB Poccuiickoit denepani 1 poIHBIX sI3bIKaX HApOJOB
Poccuiickoit deneparumu.

3. YmonHOMOUYEHHas] OpraHW3aIs WIM YIMOJIHOMOYCHHBI WHIWBUIAYATbHBIA MPEANPUHUMATEND 10
TpeOOBaHUIO MOTPEOUTENST 00s13aHBI MTPEAOCTABUTH MOATBEPKICHUE CBOMX IMOJHOMOYHM, BBHITECKAIOIMINX W3
3aKJIFOUYEHHOI'0 UMHU JIOTOBOPA C U3TOTOBUTENEM (TIPOAABILIOM).

(m. 3 BBenmeH DeaepanbHbpIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Crarps 9. Undopmarus 06 u3roroButese (MCIIOTHUTENE, TPOIABIIE, BIAJICTbIIE arperaTopa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roTroBuTeNb (MCIOJHUTEND, TPOJABEI]) 0053aH TOBECTH JO CBEIEHUS MOTPeOUTENss GUPMEHHOE
HaMEHOBaHKE (HAMMEHOBAHHWE) CBOCH OpraHU3allMK, MECTO €€ HaXOXKJICHUsS (aJpec) U PeKUM ee padoTHI.
[Iponaserr (MCTIOTHUTENH) pa3MeNIaeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WsroroBurens (MCHONHUTENb, TWPOAABEN) - WHIUBUAYAIBHBIA TNpPEANPUHAMATENh - JIOJDKEH
IPEeIOCTaBUTh MOTpeOUuTento HMHGOPMALMIO O TOCYAApCTBEHHON pPErucCTpallid W HaUMEHOBAaHUH
3apEeTUCTPUPOBABIIETO €r0 OpraHa.

NzroroButens (mpomaser]) o0si3aH JTOBECTH A0 CBEIACHHUs NOTpeOuTens (pupMeHHOe HAaWMEHOBAaHUE
(HaMMEHOBAHUE), MECTO HAXOXACHUS (aApec) W PeKuM pabOThl YIMOTHOMOYEHHON OpraHu3alud WIH
YIIOJITHOMOYEHHOTO WHAWBUIYATBHOTO MPEITPHHAMATEIIS.

(a63an BBenieH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnoiHoMOYeHHass OpraHu3anysl Wi YIOJHOMOYECHHBIM WHIWBUAYAIbHBIN MpEANPUHUMATEND B
ciydae oOparieHus: moTpeOuTeNs 00s3aHbI TIOBECTH J0 €r0 CBEJAeHHUS WH(pOpMALHIO 0 cede U U3TOTOBHUTEIE
(mpomnagiie) (pupMeHHOE HAaWMMEHOBaHHME (HAaWMMEHOBAHHE), MECTO HaxXOXXIEHHUs (aapec), peKuM paboThI,
TOCY/IapCTBEHHBI PErHCTPAIIMOHHBI HOMEp 3alMCH O CO3JIaHWU IOPUIUYECKOTrO IUIa, (HaMUIHio, UMS,
OTYECTBO (€CIM HMeEeTCs), TOCYIapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3aluCH O TOCYIapCTBEHHOI
peructpanu (GU3NYECKOTO JIMIA B KAYeCTBE WHAMBHAYAJIHLHOTO MpEINpPUHUMATENS). YIIOTHOMOYEHHAS
OpraHM3aIys WIK YIOJIHOMOYEHHBINM MHIWBUIYaTbHBIA MpEANPUHUMATENb BIPAaBE JTOBECTH /10 CBEACHUS
norpebureneii nHPopMaIuo 0 cede MOCPEACTBOM €€ Pa3MEIICHUs Ha CBOEM caiiTe B MH(POPMAIMOHHO-
TeJIeKOMMYHUKamoHHo cetn "WHTeprer", mHboOpmaruio 00 wu3roroButresne (MpoAaBile) MOCPEICTBOM



pa3MelleHsl Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTu "MHTepHeT" CChUIKM Ha
CTpaHMIly caiiTa U3roTOBUTENS (ITpo/aBia) B MH(PpOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM cetn "MHTepHeT",
coJiepkaniyro nHpopmamui 00 H3roToBUTENE (IPOIABIIE).

(m. 1.1 BBegen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnanmenen arperaropa o0si3aH JOBECTH 1O CBeIeHHUs MOTpeOuTeneil mHpopmanuio o cebe u
nponaBine (ucronHuTene) (pupMeHHOoe HaMMEHOBaHHWE (HAaWMMEHOBAHHE), MECTO HaxoXKIeHus (aapec),
pexuM pabOoThl, TOCYAAPCTBEHHBIM PETHUCTPAIMOHHBI HOMEp 3almUCH O CO3JAHHWM IOPHIUYECKOTO JIHIIA,
dbamunuio, uMs, OTYECTBO (€CIM HMEETCs), TOCYJapCTBEHHBIH PETUCTPALMOHHBIA HOMEpP 3alucH O
rOCY/IapCTBEHHOW perucTpanuy (PU3NIecKoro JUIa B KaYECTBE WHAWBHIYAaTbHOTO MPEANPUHUMATEINS), a
Takke 00 HUMEIoUIMXCSd HM3MEHEHHsX B ykKa3aHHOW uH(popmauuu. Bnagemern arperatropa AOBOAWT A0
cBeZieHHsI ToTpebuTeneit nHpopmaiuio o cedbe u npoaasiie (UCIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHHs Ha
CBOMX caiTe W (WIM) CTpaHWIle caiiTa B WH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHONW cetn "MHTepHet".
Wndpopmanmio o mpomaBue (MCHOMHHUTENE) BIAJENel] arperaropa BIpaBe [TOBECTH IO CBEACHUS
noTpeOuTeNnel MOCPEICTBOM pa3MEIIeHHs] Ha CBOMX caiiTe W (WIM) cTpaHUIle caiiTa B MHGOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" cChUIKM Ha callT mpojaBua (MCIOJHUTENSA) B MHPOPMAIIMOHHO-
TEeJIEKOMMYHUKaIIMOHHOU ceTn "MHTepHet".

(m. 1.2 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponasen (McrosHUTENB) 00s3aH MPEJOCTABUThH BIAJAEIBIly arperatopa U pa3MecTUTh Ha CBOEM
caiiTe B MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" (Ipu ero HajJuyuuu) JOCTOBEPHYIO
nHpopmaruio o cede, ykazaHHYIO B MyHKTe 1.2 Hacrosmieil cratbu. B cimyuae, ecnmm UMEIOTCS U3MEHEHUS B
Takol WHQpOpMaLWHU, MpoAaBell (MCHOJIHHUTENb) O00s3aH B TEUCHHE OJHOrO pabodero JHS C MOMEHTA
BHECEHHUS B HEe M3MEHEHUU COOOLIUTH BIAJEIbIly arperaropa 00 ATHUX HU3MEHEHHUSX M Pa3MECTHTh UX Ha
CBOEM caiiTe B HHPOPMAIIMOHHO-TETICKOMMYHUKAIMOHHOU cetr "MHTepHer" (pu ero Hannuuu). Bnagenery
arperaTopa 00s13aH BHECTH ATH U3MEHECHHS B MH(OpPMAIIMIO O MPOAaBIE (MCIOJHUTENE) B TEUCHHE OTHOTO
pabouero mHs, eclu pa3MelleHHe YyKa3aHHOH WH(GOpMalMK OCYIIECTBISIETCS Ha CalTe BIaJeiblia
arperaTopa u (WJIH) €ro CTpaHulle caiiTa B MH()OPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnum BUI JeATENBHOCTH, OCYIIECTBISIEMBbIH M3rOTOBHUTENEM (MCIOJIHHUTENEM, MPOIaBIOM),
MOJJICKUT JIMIICH3UPOBAHUIO U (MJIM) UCIIONHUTENh UMEET TOCYAAPCTBEHHYIO aKKPEAUTAIUIO, 10 CBEACHHUS
notpedurens AobkHA ObITh J0BeleHa HMHQpOpMAIuUs O BUIE AEATEIbHOCTU WU3TOTOBUTENS (MCIIOIHUTEINS,
poJaBIia), HOMEpe JIMICH3UHN U (WJIM) HOMEpPE CBUIETEILCTBA O TOCYJAPCTBEHHON aKKpEAUTAIUU, CPOKAX
JEHCTBUsI YKa3aHHBIX JIMIEH3MH U (WJIM) CBUIETEIhCTBA, a Takke HHQPopManus 00 OpraHe, BBIAABIIEM
yKa3aHHbIE JIMLEH3UIO U (W) CBUIETENHCTRO.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanusi, npeaycMOTpeHHast MyHKTaMu | ¥ 2 HacTOsIIeH cTaThH, JOJKHA OBITH JJOBEJCHA 10
CBEJIEHUs NOTpeOuTeNneil Takke MpH OCYLIECTBICHUH TOPrOBIIM, OBITOBOTO M MHBIX BHJIOB OOCIYKHBaHUS
noTpeOuTeNneil BO BpeMEHHBIX MMOMEUICHUAX, HA sIpMapKax, ¢ JOTKOB U B JAPYTHX CIIydasX, €CIIU TOPTOBII,
OBITOBOE W HHBbIE BUABI OOCITY)XKMBAHUS IOTPEOUTENEH OCYLIECTBISIOTCS BHE IOCTOSHHOIO MecTa
HaXOXKJCHUS MPOAaBLa (UCIIOTHUTEI).

Cratps 10. Madopmarus o ToBapax (paborax, yciayrax)

1. WzroroBuTenb (UCHOIHUTENH, MPOJABEI]) 00s13aH CBOEBPEMEHHO NPEIOCTABISATh MOTPEOUTEIIO
HEOOXOIMMYIO H JIOCTOBEpHYIO HH(poOpManui o ToBapax (pabortax, yciyrax), 00eCIeuYnBarONIYIO
BO3MOXKHOCTh WX NpaBWIbHOTO BbiOOpa. Ilo oraenbHBIM BHIamM TOBapoB (paldoT, YCIIyr) mepedeHb M
crocoObl JToBefieHUsT WH(MOpMAIMKU a0 TOoTpeduTeNns ycTaHaBiauBawoTcs I[IpaButenbctBoM Poccuiickoit
denepauuu.

2. Uadopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOJKHA COJIEPKATh:

HaMMEHOBAHHE TEXHUUYECKOTO PErjaMeHTa UM MHOE YCTaHOBJIEHHOE 3aKOHOaTeNbCTBOM Poccuiickoii
@enepallil 0 TEXHUYECKOM DETYIUPOBAHUU U CBHJIETENBCTBYIONIEE 00 005S3aTeNbHOM MOJITBEPKICHUHI
COOTBETCTBUS TOBapa 0003HAYCHUE;



(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelIeHUsT 00 OCHOBHBIX IOTPEOUTENTHCKMX CBOMCTBAX TOBApoB (paboOT, ycCIyr), B OTHOUICHUH
MPOJYKTOB IMUTaHUsI CBEIEHUS O COCTaBe (B TOM 4HCIE HAUMEHOBAHHE HCIIONB30BAHHBIX B IPOIIECCE
W3TOTOBJICHUSI MTPOJYKTOB MUTAHUS MUILEBBIX J00AaBOK, OMOJIOTMYECKN aKTUBHBIX 100aBOK, HH(OpMaLUs O
HAIMYUU B TPOAYKTAX NHUTAHUS KOMIIOHEHTOB, TIOJNYYEHHBIX C MPUMEHEHHEM TE€HHO-HH)KEHEPHO-
MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Ciy4ae, €CJIM COJEp)KaHWE YKa3aHHbIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBIIICT OOJiee ACBSITH JCCATHIX MPOLIEHTA), MUIEBOM IIEHHOCTH, HA3HAYCHUH, 00 YCIIOBUSIX
MPUMEHEHHUS ¥ XPaHEHUS MPOJIYKTOB MUTAHUS, O CIIOCO0AaX M3TOTOBJICHUSI TOTOBBIX OJFOf, Bece (oOBneMme),
JaTe W MECTE€ H3TOTOBIICHUS M YHAKOBKH (pac(acoBKH) MPOAYKTOB MHUTAHHS, a TAKXKE CBEACHUS O
IPOTUBOMNOKA3aHUAX JIi MX NPUMEHEHUs MpU OTAENbHbIX 3abosieBaHusx. llepedenbp ToBapoB (pabor,
yciyr), uHpopManus O KOTOPBIX OJKHA COJEPKaTh MPOTHBOIMOKA3aHUS M MX MPUMEHEHUS IpH
OTJIENbHBIX 3a00JIeBaHmsX, yTBepkaaercs [IpaBurensctBom Poccuiickoit deneparuu;

(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJISIX U yCIIOBHSI PUOOPETEHUSI TOBAPOB (padoT, yCIIyT), B TOM YHCIIE TIPH OIJIaTe TOBApOB
(pabot, yciyr) uepe3 ompeAesieHHOEe BpeMsl IMOcie WX Ieperadd (BBIMOJHEHUS, OKa3aHHs) NOTpeOUTEIIo,
HOJHYIO CYMMY, TTOJUIeXKAIIYIO BBIIIATE OTpeOuTeIeM, 1 rpadyK MOrameHus 3TOH CyMMBI;

(B pen. denepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaBujia U ycaoBus 3G PEeKTUBHOTO 1 0€30MMaCHOTO UCIIOIB30BaHMs TOBAPOB (paboT, yCiyr);

uHpopMannoo 00 >HEpPreTHYecKor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUH TaKOH MH(OPMAINH OTIPEEIICHO B COOTBETCTBUH C 3aKOHOJIATEIBCTBOM 00 SHEProcOEpeKEHNH U O
HOBBIIIEHUH SHEepreTndeckoil adhdexkTuBHOCTH;

(a03ar BBenmeH DeaepanbHbpIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJI CPOK T'OJHOCTH TOBapoB (paboT), YCTAHOBJICHHBIH B COOTBETCTBUHU C HACTOSIIUM
3aKOHOM, a TaKk)Ke CBEACHUS O HEOOXOAUMBIX NEHCTBUAX MOTPEOUTENS M0 UCTEUEHUN YKA3aHHBIX CPOKOB U
BO3MOXKHBIX TIOCIIEACTBUSAX INPH HEBBIMOJIHEHUH TAaKUX JIEHCTBHIA, €Cli TOBapbl (paboThl) MO MCTECYEHUH
yKa3aHHBIX CPOKOB IPEACTAaBIISAIOT ONACHOCTb MAJISl KH3HH, 370POBbS M HMMYIIECTBA MOTPEOUTENS WIN
CTAHOBSATCS HENPUTOJHBIMU ISl UCIIOJIb30BaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHUs ), (UPMEHHOE HAWMEHOBaHHME (HAUMEHOBAHHWE) HM3TOTOBUTES
(McTIONHUTENS, TPOAABIA), YIMOTHOMOYEHHON OpraHu3aliil WIH YHIOJTHOMOYEHHOTO WHIWBUIYATHHOTO
NpeIIPUHIMATEIS, UMIIOPTEPA;
(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopMaiuo 06 00s3aTEIILHOM TOITBEPKACHIUN COOTBETCTBUS TOBApOB (paboT, yCIIyT), yKa3aHHBIX B
NyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(OPMAIIHIO O MTPaBUIIaX MPOJAXKHU TOBAPOB (BBHIIOTHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBINOJHATh paboTy (OKa3bIBaTh YCIYTy), H
UH(OPMALIHIO O HEM, €CJI 3TO UMEET 3HaUYCHHE, UCXO U3 XapakTepa padoTsl (YCIyTn);
(a03ar BBenmeH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha HCIOJIb30BaHHE (OHOTPAMM TIPU OKAa3aHUM Pa3BIEKATENBHBIX YCIYT HCIIOTHHUTEISIMU
MY3bIKaTbHBIX TPON3BEACHUH.
(a63am BBeneH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

Ecnm mpuoOperaemsrii moTpeduTeneM ToBap ObUT B YIIOTPEOJICHUH WM B HEM YCTPAHSIICS HEAOCTATOK
(HemoCTaTKM), MOTPEOUTEINIO TOJDKHA OBITh MpeAoCcTaBiIeHa HH(popMaLus 00 YTOM.



3. Uudopmanms, mnpeaycMOTpeHHAss MYyHKTOM 2 HACTOSIIEH CTaThbH, JOBOAUTCS [0 CBEACHHS
noTpeOuTenel B TEXHUUECKOW TOKYMEHTAIIUH, TIpUlaraeMoi K ToBapaM (paboTam, yciayraM), Ha STUKETKaX,
MapKUPOBKOW WM HWHBIM CIOCOOOM, MPUHSATBIM IS OTHAEIBHBIX BHJIOB TOBapoB (paboT, ycmyr).
Uudopmanusa o6 00s3aTeNbHOM MOATBEP)KIEHUU COOTBETCTBHUSI TOBAPOB NPEICTABISIETCA B MOPSAKE M
crocobaMu, KOTOpBIE YCTAHOBJICHBI 3aKOHOJATENbCTBOM Poccuiickoit denepanun 0 TEXHUYECKOM
perylnupoBaHUM, W BKIIOYaeT B ceOsl CBEJEHUS O HOMEpe JIOKYMEHTa, IOJTBEPKIAIOUIEr0 TaKoe
COOTBETCTBHUE, O CPOKE €T0 JICHCTBUSA U 00 OpraHU3aluu, ero BbIIaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpaTuin cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
Cratps 11. Pexxum paboTsl mpoiaBIa (MCTIOTHUTEI)

1. Pexxum paboThl rocyapcTBEHHBIX, MyHULUTIAIBHBIX OpraHU3alMid TOPTOBIH, OBITOBOTO U WHBIX
BUJOB OOCIYXHMBAaHUSA IOTpeOMTENEH YCTaHABIMBAETCS IO PELICHHIO COOTBETCTBEHHO OPIaHOB
UCTIOJIHUTENIbHOW BiacTu cyobekToB Poccuiickoit dexepannu 1 OpraHoB MECTHOTO CaMOYIIPaBJICHUSI.

2. Pexum pa®oThl OpraHu3alyi, OCyLIECTBISIONIUX AEATEIBHOCTh B cepax TOProBOro, ObITOBOTO U
UHBIX BUJOB OOCITYXHBaHHMS NOTpPEeOMTENeH M HE yKa3aHHBIX B NMyHKTE | HAcTOSAIIEH CTAaThH, a TaKXkKe
WMHIVBUAYAJIBHBIX NIPEANPUHUMATENIECH YCTaHABIMBACTCA MU CaMOCTOSITEIIBHO.

3. Pexum paboTel mpojaBia (MCHOJNHUTENS) AOBOAMTCS IO CBEACHHS MOTpeOUTENed M IOJIKEH
COOTBETCTBOBATH YCTAHOBJIICHHOMY.

Crarpst 12. OTBETCTBEHHOCTh HM3TOTOBHUTEINS (MCIIOHHUTENS, MPOAABIA, Biajeliblla arperaropa) 3a
HEeHaJyIeXalyo nHpopMmaluio o ToBape (padore, yciyre)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®D3, ot 29.07.2018 N 250-D3)

1. Ecniu moTpebuTento He mpe1ocTaBiieHa BO3MOKHOCTh HE3aMeITTUTENIbHO MOJIYYUTh MPU 3aKIIOUEHUN
noroBopa uHpoOpMaIroo o ToBape (padorte, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOJAaBNa (MCIOTHUTEIS)
BO3MEUICHHS] YOBITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOUEHHUs JOTOBOpa, a €Ciu
JIOTOBOP 3aKIFOUEH, B pa3yMHBIM CPOK OTKA3aThCs OT €ro UCIIOJTHEHHSI M TOTPeOOBaTh BO3BpaTa yIJIaueHHOM
3a TOBap CyMMBbI M BO3MEILIEHHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKaze OT MCMOJIHEHHS JOTOBOpa MOTPEeOUTENh 00s3aH BO3BPATUTH TOBAp (pe3yibTaT pabOoTHI,
YCIIYTH, €CIIA 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoaaBily (UCTIOTHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilponasen (MCTIOIHUTENH), HE MPEAOCTABUBIINI MMOKYIIATEIO MOJTHOW U JOCTOBEPHON MH(pOPMAIIUN
0 ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEIYyCMOTPEHHYIO IMyHKTamu | - 4 cratbu 18 wmm
nyHKTOM 1 cratbu 29 HacTosmero 3akoHa, 3a HeIOCTaTKA ToBapa (pabdoThl, YCIIYTH), BO3HUKIIIHME TTOCIIE €T0
nepeaayy moTpeOUTEIt0 BCIEACTBUE OTCYTCTBHUS Y HETO TaKo HH(pOpMalnu.
(m. 2 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagemery arperatopa, NpeIOCTaBUBLIMM TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopmarrio o ToBape (yciayre) uim npoaasiie (MCTIOJHUTENE), HA OCHOBAHUH KOTOPO# MOTpeOuTEeneM ObLT
3aKJIIOYEH JOTOBOP  KYIUIM-TIPOJAXXH  (JIOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C  M[POJABIIOM
(McTioTHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TIPUYMHEHHBIE TOTPEOUTENIO BCJICICTBHE
IPEOCTaBICHHUS €My TaKOH HMH(pOpMAIIHH.

Ecin wmHOe He mnpeaycMOTpPEHO COTJallleHHeM MEXIy BiaJeiblleM arperaropa U IpoJaBLOM
(MCIIOJTHUTENIEM) HITH HE BBITEKAET U3 CYIIECTBA OTHOUICHUH MEXAY HUMHU, OTBETCTBEHHOCTH 32 MCIIOJIHEHHE
JIOTOBOpA, 3aKJIFOUEHHOT0 MOTpeOUTENIeM C MPOJaBIOM (MCIIOIHHUTEIEM) Ha OCHOBAHUU IMPEIOCTABICHHOMN
BJIaJENIbLIeM arperatopa uHpopMmanmuu O ToBape (yciayre) WM HpojaaBlie (MCIOJIHUTENE), a TaKXke 3a
coOoieHne TpaB MOTpeOuTeNeH, HapyIICHHBIX B pe3yibTaTe Mepeaadyd MmoTpeOuTento ToBapa (YCIyTrH)



HEHAQ/JISKAIETO KadyecTBa W OOMEHa HEeMmpOJOBOJILCTBEHHOIO TOBAapa HAJJICKAIEr0 KadecTBa Ha
aHAJIOTUYHBIA TOBAp, HECET MpoAaBell (MCIIOJIHUTEH).

Brnanenen arperatopa He HeCeT OTBETCTBEHHOCTH 32 YOBITKH, IPUUMHEHHBIE TOTPEOUTEIIO BCIEICTBHE
NPEJOCTABICHUSI €My HEOCTOBEPHOW WIIM HENOJHON WH(popMmamuu o ToBape (yciyre), B ciiydae, €ciiu
BJAJENIEl] arperaropa He HM3MeHseT MHQPOpPMAaLuI0 O ToBape (yciyre), MpeJOCTaBICHHYIO MPOAABLIOM
(MCTIOJTHUTEJIEM) U COJACPIKAIIYIOCS B MPEAJIOKCHHH O 3aKIIOYCHHH JIOTOBOPA KYIUIH-MIPOAAXKH (IOTOBOpa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeburens BmpaBe NperbsSBUTh TpeOOBaHHME K BIIAACIBIly arperatopa O BO3BpAaTe CYMMBI
IIPOU3BEICHHON UM MpeaBapUTeIbHON oriaThl ToBapa (yciayru). Brnagenen arperatopa Bo3BpallaeT cymMmy
MOJIyYEHHOM UM IpeBapUTEIbHOM OIIaThl ToBapa (yCIyru) B TEUCHHE JECATH KaJlCHIAPHBIX JHEH cOo THS
IpebABICHUS MOTPEOUTENIEM TaKOTO TPEOOBAaHUS ITPU OAHOBPEMEHHOM HAIMYUU CIEAYIOLIUX YCIOBU:

ToBap (yciayra), B OTHOIIEHHH KOTOPOrO MOTpeOMTENeM BHECEHA IIpelBapuUTeNbHAs oOIUlaTa Ha
0aHKOBCKHUH CYET BJIaJIeIbIa arperaTopa, He TepeiaH MOTPEOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

MOTPEOUTENh HAMIPABUII IPOAABILY (MCIIOJIHUTENIO) YBEIOMIICHHE 00 OTKa3e OT UCIOIHEHHsI JJOTOBOpa
KYIUIU-TIPOJaXXu (AOroBOpa BO3ME3AHOIO OKAa3aHUsA YCIYyr) B CBSA3M C HapyLIEHHEM MPOJABLOM
(ucrioHUTENEM) 0053aTENLCTBA TIEpEaTh TOBAp (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBanreM 0 BO3BpaTe CyMMBI NMPEIBAPUTEIHHON OMIaThl ToBapa (yCIyru) MoTpeouTesns
HaIpaBJISET BJIAJEINIbIlY arperatopa MOATBEP KICHNE HAIPABICHUs MTPOJAABIy (MCIIOIHUTENIO) YBEAOMIICHUS
00 OTKa3e OT UCIIOJTHEHUS JOTOBOPa KYIIU-TIPOJAXKH (I0TOBOpa BO3ME3JTHOTO OKa3aHUS YCIIYT).

Ecnu nHOE He MpeayCMOTPEHO YCIOBUAMH MOIb30BATEIBCKOTO MITM MHOTO COTJIAICHUS TOTPEOUTES C
BJIAJICNIBIIEM arperaropa, yBeIOMIICHHE NpOJaBIly (MCIIOJHUTEN0) 00 OTKa3e OT WCIOJHEHHs JOroBopa
KYIUTU-TIPOJIAKH (JIOTOBOPA BO3ME3THOTO OKA3aHMUs YCIYT) MOXKET OBITh HAIpPaBJICHO BIIA/IENbIly arperaropa,
KOTOPBIN 00s13aH HAIIPaBUTh €r0 MPOAABITY (MCIIOTHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B caydae, yka3aHHOM B IyHKTE 2.2 HACTOSIIIEH CTaThbU, BIAJEJEL arperaropa BIpaBe OTKA3aThb
MOTPEOUTENIO B BO3BpATE CyMMBI MTPEIBAPUTENBHON OTUIaThI TOBapa (yCIyru) MpH MOTy4eHUH OT TPOIaBIia
(uciosTHUTENS) TTOATBEPKICHUS TPHUHATHS MOTpeOuTEeNleM ToBapa (OKa3aHUs YCIYTH) MPHU YCIOBUHU, UTO
KOIUSI TAKOTO TIOJITBEPIKICHUS OblIa HAalmpaBjeHa BIaJETbIEM arperatopa MmoTpeOUTeNo B TCUCHUE IECATH
KaJeHJapHBIX JHEH CcO MAHS TOJNY4EeHHsS BIAJENbleM arperatopa TpeOOBaHHS O BO3BpAaTE€ CYMMBI
mpeIBapuUTeNbHON ommaTel ToBapa (yciyru). B ciydae Hecornmacus MOTpPEeOUTENsT C TPEACTaBICHHBIMHU
BJIAQJIETIbIIEM arperaropa JoOKa3aTelbCTBAMU NPUHITHA ToTpeOuTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeduTens BIpaBe TPeOOBAaTh BO3BpaTa CyMMBI MPOHW3BEICHHONW WM TPEIBAPUTEIHLHOW OIUIATHI TOBapa
(ycayru) B cyneOHOM TOPSIJIKE.

(m. 2.3 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuumHEHHMH Bpeda JKU3HM, 3J0POBBIO M HMYILIECTBY HOTPEOUTENs BCIEICTBHE
HEMpEJIOCTaBICHUS €My MOJHOW M JTOCTOBepHOW MH(popMmanmu o ToBape (pabote, yciyre) mOTpeOHTENb
BIIpaBe MOTpeOOBaTh BO3MEILIECHHS TAaKOTO Bpela B MOpSIKE, MPEeIyCMOTPEHHOM cTaThell 14 HacTosiiero
3aKkoHa, B TOM YHCIIE ITOJIHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX PUPOIHBIM 00BEKTaM, HaX OSIIUMCS
B COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTETIS.

(. 3 BBeneH DenepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHuM TpeOOBaHMH MOTPEOUTENs O BO3MEUICHUH YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEpHOW WJIM HEIOCTaTOYHO TIOJIHOM uH(popMmamuelr o ToBape (paboTe, yciayre), HEOOXOAUMO
UCXOIUTh W3 MPEINOJIOKEHUs 00 OTCYTCTBMM Yy NOTPEOUTENs CIELUUAIbHBIX MO3HAHUH O CBOWCTBaxX M
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst  13. OTBETCTBEHHOCTh H3TOTOBUTENS  (MCIOJHHTENSA, TMPOAABIA, YIOJIHOMOUYECHHON
opraHu3ali WK YIOJIHOMOYCHHOTO HWHAWBUAYAJIBHOI'O MPCAIIPUHUMATCIIA, HMnopTepa) 34 HapyHICHUC



npaB NoTpeOUTENeH
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHwe mTpaB MOTpeOUTENeH H3TOTOBUTEIL (MCIOJHUTENb, MPOJABEI, YIMOTHOMOYEHHAsS
OpraHu3aiusi WJId  YINOJTHOMOYEHHBIM  WHIUBUIYAIbHBIA  NPEANPUHUMATENb, HMMIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecinm uHOe HE YCTaHOBIEHO 3aKOHOM, YOBITKM, IHPUYMHEHHbIE IOTPEOUTENI0, MOJIekKaT
BO3MEILECHHIO B ITOJIHOW CyMME CBEPX HEYCTOMKH (TI€HH), YCTAaHOBJICHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ynnara HeyCTOWKH (TIEHH) U BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTEINSI (MCIIOTHUTEIS,
pOJaBla, YIIOJIHOMOYEHHYIO OPraHU3aIMI0 WK YIOJIHOMOYEHHOTO WHIUBUAYAIBHOTO MPEATPUHUMATENS,
UMIIOPTEPA) OT UCTIOTHEHUS BO3JIOKCHHBIX Ha HETO 00513aTeNhCTB B HATYpe Mepe] MOTpeOUuTeIeM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. V3rotoBuTenb (MCIOMHUTENb, MPOJABEL, YIOIHOMOYCHHAs OPraHM3alUs WIM YIOJTHOMOYECHHBIH
WHAUBUAYAJIbHBIN NpeANpUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHHUE
O6H3&TCHBCTB WM 3a HEHaJICKalle€ HCIIOJIHCHHUC OGHS&T@HBCTB, €CJIM JOKaXKCT, 4YTO HCHUCIIOJIHCHUC
0053aTeNbCTB UM WX HEHaJJIexalee UCIIOTHEHUE POU3O0IILIO BCIEICTBUE HEMPEOAOINMON CUITBI, a TAKXKe
10 UHBIM OCHOBAaHHAM, IPCAYCMOTPCHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGomanusi morpeburens 00 yruiare HEyCcTOMKH (TIE€HHW), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOAJIKAT YAOBJIETBOPEHUIO M3TOTOBHUTENEM (MCIOJIHHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHOM
OpraHM3alel WKW  yIOJTHOMOYEHHBIM HHIWBUIYaJbHBIM MpEANPUHUMATEIIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSITIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBneTBopeHUH CyJI0M TPeOOBaHMI MOTPEOUTENS, YCTAHOBIICHHBIX 3aKOHOM, CY/I B3BICKHMBAET
C M3rOoTOBUTENS (MCHOTHUTENS, MPOJaBIa, YHNOJHOMOYCHHONW OpraHHM3alli WU YIIOJHOMOUYEHHOTO
WHIUBUIYAIbHOTO TpEANPUHUMATENs, HMIIOPTepa) 3a HecoOoeHne B JOOPOBOJBHOM TOPSJIKE
YIOBJICTBOPEHUS TpeOoBaHWiI moTpeOuTens mTpad B pa3sMepe MATHASCAT TNPOIEHTOB OT CYMMBEI,
MIPUCYKJEHHOM CYJIOM B TIOJIB3Y MOTPEOUTEIIA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHWeM B 3amIUTy TpaB IOTPEOHTENsT BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHHS
norpebureneii (MX accoIMaIiK, COIO3bI) WM OpPraHbl MECTHOTO CaMOYIIPABJICHUS, MATHACCIT MPOLEHTOB
CYMMBI B3BICKAHHOTO mITpada MepeurcstoTCs YKa3aHHbBIM 00beIMHEHHUSAM (MX acCOIMAIMsIM, COI03aM) WU
OpraHaMm.

Cratps 14. MMymiecTBeHHass OTBETCTBEHHOCTb 3a BpPE, NPUYMHEHHBIM BCJIEACTBUE HENOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpen, npuYMHEHHBIA JKU3HU, 3J0POBBIO WJIM MMYIIECTBY IOTpEOMTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PEIENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyru),
HOJUIEKUT BO3MEILEHHIO B TIOJIHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIIEHHS Bpea, NPUUMHEHHOTO BCIIEACTBUE HEAOCTATKOB TOBapa (paboThI,
yCIyTH), TpU3HAEeTCS 3a JIOOBIM IIOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSI OH B JOTOBOPHBIX
OTHOIIEHHSIX C MPOAABLIOM (MCTIOJHUTEIIEM) UJTH HET.

3. Bpen, npuYMHEHHBIN JKU3HH, 3J0POBBIO0 WJIM UMYLIECTBY MOTPEOUTENS, MOAJIEKUT BO3MEIICHHUIO,
€CIIU Bpel IPUUMHEH B TeUECHHE YCTaHOBICHHOI'O CPOKa CITYKOBI MJIM CPOKA TOHOCTH TOBapa (paboTsl).

Ecnm 1a ToBap (pe3ynbTaT paboThl) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHH C TyHKTaMU 2,4 CTaTbu
5 Hacrosmero 3akoHa CpPOK CIIY>KObI WM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JTUOO MOTPEOUTEN0 He



Obula MpepoCTaBiIeHa MOJHAA U JTOCTOBEpHass MHPOPMALIUMSA O CPOKE CIYXObl MIJIM CPOKE TOAHOCTH, JTHOO
noTpeOuTens He ObUT TPOMH(POPMHUPOBAH O HEOOXOAMMBIX JCHCTBHUSAX IO HUCTECYCHHH CPOKA CITYXKOBI WIIH
CpOKa TOJHOCTM M BO3MOXKHBIX TOCJIEJCTBUAX INPU HEBHINOIHEHUH YKa3aHHBIX JACHCTBHA, MO0 TOBAp
(pe3yapTarT paboOThI) MO UCTCUCHHH ITHX CPOKOB IPEJICTABIISICT OMACHOCTH ISl )KU3HU WM 37I0POBBS, BpPE
MOJVIEKHUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYHMHEHUSI.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnn B cooTBeTcTBUM ¢ MyHKTOM | cTarbu 5 HacToAllero 3aKkOHAa M3rOTOBUTENb (MCIOJHUTEIh) HE
YCTaHOBHWJI Ha ToBap (paboTy) CPOK CITY>KOBI, Bpe TMOIJICKUAT BO3MEIIEHUIO B CIy4yae €ro NMPUYMHEHUS B
TEYCHHE JIECSTH JIET CO JHS Mepenadn ToBapa (paboTsl) MOTPeOUTENIO0, a €CIIM JeHb Mepeaadnd yCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITTOJTHEHUS PAaOOTHI).

Bpen, nmpuumHeHHBIN BCIEACTBHME HENOCTAaTKOB TOBapa, MOJJICKHUT BO3MELIEHUIO MPOJABIOM MU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuyMHEHHBIH BCIEACTBHE HEAOCTATKOB pabOThl WIIM YCIYTH, MOMJICKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. V3rotoBuTeNnb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpE, NPUYMHEHHBINA JKU3HU, 30OPOBBIO
WIM UMYILIECTBY MOTPEOUTENS B CBSI3U C UCIOJIB30BAaHHEM MAaTepHalloB, 00OPYIOBAaHUS, HHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOIUMBIX JJsi TPOHM3BOJCTBA TOBApOB (BBIMOJHEHHS pabOT, OKazaHUS YCIYT),
HE3aBHCHMO OT TOTO, MO3BOJIST YPOBEHb HAYUHBIX M TEXHHYECKHX 3HAHUM BBISIBUTH UX 0COObIE CBOMCTBA
WJIN HET.

5. M3rotoBuTens (MCHOIHUTEINb, MMPOJABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET, YTO
BpCca NpUYNHCH BCJICACTBUC HereOI[OHHMOﬁ CHJIbI WJIM HAPYHICHUSA HOTpCGHTGHeM YCTAHOBJICHHBIX ITPaBHUJI
WCIIOJTH30BAHUS, XPAHCHHS WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Cratpa 15. KomneHcanusi MOpajibHOTO Bpea

MopanbHblif  Bpell, NPUYMHEHHBI MNOTPEOUTENIO0  BCIEACTBHE HApYIIEHUS  HU3TOTOBHUTEIEM
(MCTIOTHUTENIEM, MPOJIABIIOM, YIOJHOMOYCHHONW OpraHHW3aIlMedl WM yIMOJTHOMOYEHHBIM HHIWBUIYaTbHBIM
npeIrpruHUMAaTeIeM, UMIIOPTEPOM) MpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMHU U MPABOBBIMHU aKTaMH
Poccwuiickoit @enepanuu, peryiupyOIIMMA OTHOIIEHUS B 001aCTH 3aIIUTHI IPAaB OTPEOUTENCH, TOICKUT
KOMIICHCAIIMM MPUYMHUTENIEM BpENa NPH HAJIMYMM €ro BUHBL. Pa3Mmep KoMmmeHcanuu MOpaiabHOroO Bpena
ONPEAENSIETCA CYIOM U HE 3aBHCUT OT pa3Mepa BO3MEILIECHUS UMYILLIECTBEHHOTO BPEA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/IH MOpaJIbHOI'O Bpcaa OCYILICCTBIIAICTCA HE3aBUCHUMO OT BO3MCHICHUSA HMYLICCTBCHHOIO
Bpe/la ¥ TOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Crarps 16. Hemomyctumbie YCIOBHSI JIOTOBOpa, YIIEMIISIONMIME TIpaBa MOTPeOWTENs, 3ampeThl U
00513aHHOCTH, HaJIlaraeMble Ha MpoJaBIia (MCIIOJIHUTES, BIIaelblia arperaropa)
(B pen. @enepanpHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HenonmycTUMBIMM YCIOBHSIMH JIOTOBOPA, YIIEMIISIFOILMMU IpaBa MOTPEOUTENs, SBISIOTCS YCIOBHS,
KOTOpPbIE HapyILIalT MPaBWJIa, YCTAHOBIICHHBIE MEXIYHAPOAHBIMU norosopamu Pocculickonn ®denepanuy,
HACTOAIIMM 3aKOHOM, 3aKOHAMHM W INPUHUMAcMbIMH B COOTBETCTBHM C HHUMH HHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoii ®expepannu, peryiMpyoOIIMIMH OTHOUICHHS B OOJIACTH 3aIIUTHI IIPaB
norpebuteneil. HenonmyctumMele yciaoBus A0roBopa, yieMISOLUHe IpaBa NOTPeOnTeNs, HUYTOXKHBI.

Ecnu BkIIIOYEHHE B JOTOBOP YCJIOBHH, YIIEMIISIIOIIMX TpaBa MOTPEOUTENs, MOBJIEKIO MPUYUHEHHE
YOBITKOB TOTPEOUTENIO, OHU TOAJICKAT BO3MEIICHUIO TIPOJABIIOM (M3TOTOBHUTENIEM, HCIIOJHHUTEIIEM,
UMIIOPTEPOM, BJaJIENIbLIEM arperaropa) B IOJHOM OObEME B COOTBETCTBUU €O cTaThell 13 Hacrosmiero
3akoHa.

TpeboBanue morpeOuTenss 0 BO3MEIIEHHH YOBITKOB TOJUICKHUT YIOBJICTBOPEHUIO B TEUCHHE ECATH



I[Heﬁ CO OHA €TI0 MPCABABIICHUA.

Koncynsrantlntoc: npumeyanue.

[Tonoxxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycraHaBIMBaIOUINE MT€PEUEHb HEAOMYCTUMBIX
YCIIOBU JOTOBOpA, YIIEMIISIOUINX MpaBa MOTPEOUTEINs, pacCpOCTPAHAIOTCS Ha OTHOILEHHS, BO3HUKIINE
U3 paHee 3aKII0UYEHHBIX JOIOBOPOB.

2. K He1onmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIFOIIMM IpaBa MOTPeOUTEIsl, OTHOCATCS:

1) ycnoBus, KOTOpble MPEIOCTaBISAIOT MPOAABLY (M3rOTOBUTENIO, MCIOIHUTENIO, YIOIHOMOYEHHOM
OpraHu3aly WU YIOJHOMOYEHHOMY HWHAMBUIYAJIbHOMY MPEANPUHUMATENI0, UMIOPTEPY, BIAETBILY
arperaropa) MpaBO Ha OJHOCTOPOHHUH OTKa3 OT HCIOJHEHUS O0s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM 00s3aTenbcTBa (MpeaMeTa, IIEHbI, CpOKa M WHBIX COIJIACOBAHHBIX C MOTpeOuTeNeM
yCIIOBUH), 3a HCKIIOUEHUEM CJIy4yaeB, €CIIM 3aKOHOM WJIM HHBIM HOPMAaTHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu nperycMOTpeHa BO3MOKHOCTh IIPEJOCTABIEHHS I0TOBOPOM TAKOTO IIpaBa;

2) ycnoBHSs, KOTOPbIE OTPAaHWYMBAIOT TPABO MOTPEOUTENT Ha CBOOOAHBIA BBHIOOP TEPPHUTOPHATHHOU
MOJICYTHOCTH CIIOPOB, MPEyCMOTPEHHBIN TYHKTOM 2 cTaThu 17 HacToAlero 3akoHa;

3) ycnoBus, KOTOpPBIE YCTAaHABIMBAIOT I TOTpeOuTENs mTpadHbIe CAHKIIUN UM WHBIC 00S3aHHOCTH,
MPEMSITCTBYIONINE CBOOOTHON pean3aliy MpaBa, YCTAHOBIECHHOTO CTaTheil 32 HacTosIero 3aKoHa;

4) ycioBUs, KOTOPblE HCKIIOYAIOT WJIM OTPAaHMYMBAIOT OTBETCTBEHHOCTh MpoAaBla (M3rOTOBUTEIS,
UCIIOJIHUTEJIS,  YIOJHOMOYEHHOW  OpraHu3aluyd  WIM  YHOJHOMOYEHHOTO0  WMHAUBUAYaJIbHOTO
npearpuHUMaTeNs, UMIOPTepa, Blajelblia arperaTopa) 3a HEUCIIOJIHEHUE WM HeHaAIeKalee UCIOTHEHUE
00513aTeNLCTB TI0 OCHOBAHUSM, HE TIPEYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe O0YCIOBIMBAIOT MPUOOpPETEHNE OJHUX TOBApOB (paboT, yciayr) o0s3aTeIbHBIM
npruoOpeTeHneM HHBIX TOBapoB (paboT, yciiyr), B TOM YUCIIE MPelyCcMaTpUBaIOT 003aTelbHOE 3aKII0UEHUE
WHBIX JOTOBOPOB, €CJIM UHOE HE MPEIYCMOTPEHO 3aKOHOM,;

6) ycioBus, KOTOpbhIE IMpPEIyCMAaTPUBAIOT BBINOJHEHHE JOMOJHUTEIbHBIX paboT (oKazaHHe
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYeHHS COTJIacks OTPEOUTENS;

7) ycnoBusi, KOTOpbIE OTpaHUYMBAIOT YCTAHOBJIEHHOE crTarbeil 16.1 HacTosmero 3akoHa MpaBoO
noTpeOuTeNst Ha BEIOOP criocoba v OpMBI OTIATHI TOBAPOB (padoT, yCiyr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAaHUS JOCPOYHOTO PACTOPIKEHUS JOroBOpa MO TPeOOBaHUIO
MpoJiaBIa (MCIIOTHUTEINS, BIaIeblla arperaropa), He MpeyCMOTPEHHBIC 3aKOHOM WJTM WHBIM HOPMAaTHBHBIM
paBoBbIM akTOM Pocculickoit @enepanuu;

9) yciioBusl, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpbIE OrPaHUYUBAIOT MIPABO BHIOOPA BHA TPeOOBAHUM, MTPETyCMOTPEHHBIX TYHKTOM
1 crateu 18 m nynkroM 1 cratem 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEABSBICHBI MPOAABILY
(M3rOTOBUTEIIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON OpTaHU3aIlK WIH YIIOJIHOMOYEHHOMY WHAUBHIYyaTbHOMY
OpeANpPUHUMATEN0, HMIOPTEPY) MpPU TpPoAaXe TOBApOB (BBHIMOJHEHUHM paldOT, OKa3aHHUM YCIYT)
HEHa/JIeXKaIllero KayecTna;

11) ycnoBusi, KOTOpBIE yCTaHABIMBAIOT 00S3aTENbHBIN TOCYACOHBIN TOPSIOK paCCMOTPEHUS CIIOPOB,
€CJIM TAKOM MOPSAIOK HE IPETYCMOTPEH 3aKOHOM;

12) ycnoBusA, KOTOpbhIE YCTaHABIUBAIOT [UIA MOTPEOUTENs OOS3aHHOCTh IO JIOKa3bIBAHUIO
OIpEIEIEHHBIX 00CTOATENBCTB, OpEMsI JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTEIS;

13) ycnoBusi, KOTOpble OrpaHMYUBAIOT NOTPEOUTENS B CPEACTBAX M CHOCOo0aX 3aIlUThl HAPYIIEHHBIX
pas;



14) ycnoBus, KOTOpBIE CTaBST YAOBJIETBOpEHHE TpeOOBaHMU MOTpeOuTENeil B OTHOLICHUM TOBAPOB
(paboTt, yciyr) ¢ HeloCTaTKaMH B 3aBUCUMOCTh OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (pador,

yeuyr);

15) wuHBle YyCNOBHA, HapylIalolle IMpaBuUiia, YCTAHOBJIEHHbIE MEXIYHAPOJHBIMU JOTOBOPAMHU
Poccuiickoit denepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NPUHHUMAEMBIMH B COOTBETCTBHUU C HUMHU
MHBIMM HOPMAaTHUBHBIMU TPABOBbIMU akTamu Poccuiickoil @enepanuu, peryaupyrOudMU OTHOIIEHUS B
00J1aCTH 3alUTHI TPaB MOTPEOUTENEH.

3. IlpomaBerr (WCIOJHUTENb, BIAJIENEI] arperaropa) HE BIpaBe OTKa3bIBaTh B 3aKIIOYCHUM,
UCTIOJIHEHUH JO0TOBOpa, HANPaBIEHHOTO Ha MPHOOpETeHHE OJHUX TOBapoB (paboT, yciyr), MO NpUYHHE
OTKa3a MoTpeOuTeNs B MPUOOPETCHUH UHBIX TOBAPOB (PaboT, yciyr). YOBITKH, MPUYNHEHHBIC TTOTPEOUTEITIO
BCJICJICTBHE HapyIIEHHs €ro MpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paldoT, ycayr), BO3MEMIAIOTCS
MPOJIaBIIOM (MCITOTHUTEINIEM, BIIAJIENIBbIIEM arperaTropa) B OJIHOM 00beMe.

3ampemaercss yJOBIETBOpPEHUE TpeOOBaHUN MOTpeOHTENel B OTHOIIEHWH TOBapoB (paboT, yciyr) ¢
HEJI0OCTaTKaMH CTaBUTh B 3aBUCHMOCTB OT YCIIOBUH, HE CBA3aHHBIX C HEJOCTATKaMHU TOBapoB (padoT, yciyr).

3ampemaercss OTKa3 B 3aKIIOUYEHUM JOTOBOpa W BO BHECEHHMH HW3MEHEHHMH B JIOTOBOp B ciydYae
IPAaBOMEPHOTO yKa3aHUs IOTPeOMTENeM Ha HENOMYCTHUMBIC YCIOBUS JOTOBOpA, YIIEMISIOIINE IIpaBa
noTpeOUTeNs], B LEIIX HCKIIOYEHHsS TakuX yciaoBuid. Ilpu mpeabsBieHun norpebureneM TpeOoBaHUS 00
UCKIIIOYEHUH W3 JIOTOBOpa HEJOMYCTHMBIX YCJIOBHH JOTOBOpa, YHIIEMJIIONMX MpaBa IOTPeOUTEN,
yKa3zaHHOE TpeOOBaHHE IMOAJICKUT PACCMOTPEHUIO B TEUEHHE JIECSATH JHEW CO JHS €ro MpEeabsSBICHUS C
00s13aTeNbHBIM H3BEIICHHEM IOTPEOHUTENSI O Pe3yiabTaTax PacCMOTPEHHS WM MPHHATOM MOTHBHPOBAHHOM
PEIIEHUH T10 CYIIECTBY YKa3aHHOTO TpeOOBaHHUS.

[Tponaser; (MCTIOTHUTENB, BIIAJETEI] arperaTopa) He BIpaBe O€3 IMONYYEHUS COTJIacHs MOTpeOHTeNs
BBITIOJIHATH AOIIOJIHUTCIBHBIC paGOTBI (OKaSBIBaTB JOIIOJIHUTCIBbHBIC yCJIyFI/I) 3a IUIaTy. HOTpGGI/ITe.HB
BIIPAaBE€ OTKA3aThCA OT OIUIATHI TakKWX padoT (yclIyr), a €ciu OHHM OIUIaYeHBI, BIpaBe MOTpeOOBaTh OT
npojasla (MCIOJHUTENS, BIaA€Ibla arperaTopa) Bo3Bpara yrjaauyeHHON CyMMBI.

Cormnacue moTpeOuTesnss Ha BBIMOJHEHUE JOMOJHUTEIBHBIX padoT (OKa3aHHWe JOTOJHUTEIBHBIX YCIYT)
3a wiaty oopmisieTcs mpoAaBLOM (MCIIONHUTENEM, BIaeNIbLIEM arperaropa) B MUCbMEHHOW (opme, eciu
WHOE HE MPeyCMOTPEHO 3aKoHOM. OO0s3aHHOCTh JJOKa3aTh HAJMYME TAKOTO COTJIACHS WIJIM OOCTOSITEIhCTBA,
B CHJIy KOTOpPOTO TaKOoe corjiacue He TpeOyercs, Bo3jaraeTcs Ha MpojaBla (MCTOTHUTENs, BiIaJeiblla
arperaTopa).

4. TlpomaBerny (MCHOJMHHUTENb, BJAJENEl] arperaropa) HE BIOpPaBE OTKAa3bIBaTh IOTPEOUTENIO B
3aKJTIOYEHUH, UCTIOJHEHNH, U3MEHEHHH WJIU PACTOPKEHHUH JOTOBOpPA C MOTPEOUTENIEM B CBS3U C OTKAa30M
HOTpe6I/ITeJI$I Hpe,Z[OCTaBI/ITI: HepCOHaJII:HIale JaHHBIC, 3a HCKIIIOUYCHHCM cnyqaeB, cClIn OGHBaHHOCTB
MPEIOCTABIICHUS] TaKUX JaHHBIX MPEAyCMOTpEeHa 3aKoHOJATenbCcTBOM Poccuiickoit depepanuu Wid
HEMOCPEJICTBEHHO CBS3aHa C UCIIOJTHEHUEM JIOTOBOPA C IOTPEOUTETIEM.

[lpn mpexbsBIeHNH MOTpPeOHTENEM TpPEOOBAHUS O TMPENOCTABICHHHM WHPOPMAIMH O KOHKPETHBIX
INpUYrUHAaX W TMPaBOBBIX OCHOBAHHUAX, ONPCACTIAIONUX HCBO3MOXHOCTb 3aKJIOUCHUA, HCIIOJIHCHUS,
U3MEHEHHSI WM PAacTOPXKCHHs IOTroBOpa 0e3 INpenoCTaBlICHHS NEPCOHAIBHBIX JaHHBIX, B MHUCHMEHHOM
dopme (B ToM uucie B popMe dIEKTPOHHOTO JTOKYMEHTA) MpoaaBel] (MCIOTHUTENb, BIaIesel] arperatopa)
JIOJDKEH TIPEeIOCTaBUTh TaKyl0 HH(OpMANWIO B TEYCHHWE CEMH THEH CO THS NpPEABSBICHHUS YKa3aHHOTO
TpeOoBaHUSI.

[TponaBser; (MCTIOTHUTEND, BIIAJENCI] arperaropa) MpeaocTaBiIsieT HHPOPMAIUIO TOTPEOUTENIO B TOU
¢dopme, B KOTOPOIi MPEABABICHO TPeOOBaHHE MOTPEOUTENS O MPETOCTABICHUN HHPOPMALIUU O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBAaHUSX, OIPEICISIONIMX HEBO3MOXKHOCTh 3aKJIIOUCHUS, HCIOTHCHUS,
HU3MCHCHUA HIIKM PACTOPKCHUSA OOroBOpa 663 mpeaAOCTaBJICHHUA TNCPCOHAJIBHBIX JaHHBIX, C€CJIIM HMHOC HC
yKa3aHO B 3TOM TPeOOBaHUH.

[Ipu npenwsiBiaeHUU nOTpeOUTENEM TpeOOBAaHUS O MPEJOCTaBICHUH HHPOPMALUU O KOHKPETHBIX
IPUYMHAX M IIPABOBBIX OCHOBAHUAX, ONPEHEIAIONUX HEBO3MOXHOCTh 3aKIIOYEHUsS, HCIIOIHEHUS,



U3MEHEHHS WM PacTOPXKEHHUs J0roBopa 0e3 MperocTaBiICHUs NMEPCOHAJIbHBIX NaHHBIX, B YCTHOU (hopme
Takas MH(pOpMaIus 10/KHA ObITh TPEJOCTaBIEHA HE3aMEIJIUTENBHO.

Cratps 16.1. ®opmbl 1 IOPAIOK OTUIATHI TIPH MPOAAKE TOBAPOB (BBIMOIHEHUN PAabOT, OKA3aHUH YCITYT)
(BBenena PenepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IIponaBen; (MCTIOTHUTENb, BIAJEINEI] arperaTopa B ciy4yae HCIOJIb30BaHUS B CBOEH JesITEIbHOCTH
HaJUYHBIX PACUYeTOB C MOTpeOuTesaeM) 00s13aH 00ECIEYNTh BO3MOKHOCTh OILJIaThI TOBApOB (padoT, yCiIyr)
IMyTEM HCIIOJIb30BaHHA HAIITMOHAJIBHBIX IJIATCKHBIX HHCTPYMCHTOB, a TAKKC HAJIMIHBIX PACUCTOB 110 BBI60py
MOTpeOUTEIISI.

(B pen. denepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00ECTIEYNTh BO3MOXKHOCTH OIUTaThl TOBapoB (paboOT, yCIyr) ¢ MCHOJb30BAaHUEM
HAallMOHAJIBHBIX IJIATCKHBIX HWHCTPYMCHTOB B pPaMKax HaHHOHaHBHOﬁ CUCTCMbI IIJIATCXKHBIX KapT
pacmpocTpaHsieTcss Ha TpoAaBHa (MCHOJHHUTENS, BIAAENbIla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3any TOBAapOB (BBINOJIHEHUS pabOT, OKa3aHMUA YCIYT) 3a MPEIIIECTBYIOUIMA KaJleHIapHBIA TOJX
NPEBBINIACT ABAAIATH MAJUTMOHOB PyOIIeH.

(B pen. denepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu Mecto omutaTel ToBapoB (paboT, yCIyr) HaxOOWTCS B MECTe, TZIe HE MPEIOCTaBISIFOTCS YCIyTH
JOCTyNa K TOABWKHOM paauoTeNeOHHOW CBsI3M M (MJIM) CpPEIACTBaM KOJUIEKTMBHOTO JOCTYyINa K
nH(}pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", mpoaaser] (MCIIOTHUTENb) OCBOOOKIAETCS OT
00513aHHOCTH 00ECIIEUYUTh B 3TOM MECTE BO3MOXXHOCTh OIUIaTBhl TOBApOB (PadoT, YCIIYT) C UCIOIb30BAHUEM
HAIIMOHAJFHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXKIaeTcss OT OOSI3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIIATBl TOBAapoOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BRIPYYKA OT pean3alui
TOBApOB B KOTOPOM COCTAaBIISICT MEHEe IATH MUJUIMOHOB pyOIiel 3a MpeAIeCTBYIOMINNA KaleHJapHbIN TOI.
(m. 1 B pen. ®eaepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutata ToBapoB (paboT, YCIIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUH C YKa3aHHUEM
npojaBla (MCIHOJHMUTENA) IYyTEM pacyeToB dYepe3 CYObEKTOB HAI[MOHAIBHOM IUIATEKHOM CHCTEMBI,
OCYIIECTBIISIOIMX OKa3aHHWE IIJIATEKHBIX YCIYyr B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuy 0 HAIIMOHAJIBHON IUIATEXKHOM CHCTEME, €CIIM MHOE HE YCTAHOBJIEHO (peepalbHbIMU 3aKOHAMHU
WJIM UHBIMY HOPMaTUBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit denepanun.

3. Tlpu omnare TOBapoB (paboT, YCIYr) HAJIMYHBIMUA JIEHEKHBIMH CpPEICTBAMH OO0s3aTEIhCTBA
noTpeduTenss mepen NpoAaBIOM (MCIONHUTENIEM) IO OIulaTeé TOBapoB (paboT, YCIyT) CYUTAOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUS HAIMYHBIX JICHEKHBIX
CpPEeICTB TpoAaBIly (MUCHOTHUTENO) JHOO TIIIATEKHOMY areHTy (Cy0areHry), OCYIIECTBISIOMIEMY
NEeSITeILHOCTD I10 TMPHEMY TUTaTeXel GU3NISCKUX JTUII.

[Ipu omnare ToBapoB (paboT, yCIyr) myTeM MepeBoja MPEAOCTABISEMBIX MOTPEOUTENEM HaTMYHBIX
JIEHEKHBIX CPEJCTB 0€3 OTKPHITUS OAHKOBCKOTO cueTa 0053aTelbcTBa MOTPEOUTENS Tepea MpoaBlIOM
(MCnOJTHHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEICTB C MOMEHTa BHECCHHS TOTPEOMTENIEM HAJWYHBIX JICHEKHBIX CPEACTB KpPEIUTHON
opranuzanuy 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOLUIMM JAEATEIbHOCTH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoii denepanyii 0 HalMOHAIBLHOMW IJIATEKHOM CUCTEME.

[Tpu omutare ToBapoB (paboT, yCiIyr) myTeM IepeBoa JICHEKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 00513aTEIHCTBA MOTPEOUTENS TIEPE]l MPOAABIIOM (MCIIOJHUTEIEM) TI0 OIIaTe
TOBapoB (paboT, YCIYT) CUMTAIOTCS HMCIOJTHCHHBIMH B CyMME, YKa3aHHOW B PACIOPSDKEHHUU O TEpPeBOJIE
JNEHEeXKHBIX CPEACTB, C MOMEHTa IMOATBEPXKACHUS €ro HCIOJHEHUs OOCIyXUBarolell mnoTpedurens
KPEIUTHON OpraHu3aluei.

4. Tlpu omare ToBapoB (paboT, yciayr) MpoaaBIly (MCIOJHUTEIO) 3alpelleHO YCTaHABIWBATh B
OTHOILIEHUH OJIHOTO BHUJa TOBAapOB (paboT, YCIyr) pa3inyHbIe IIEHbl B 3aBUCHMOCTH OT CIIOC00a UX OIJIaThI



MOCPEICTBOM HAJMYHBIX PACUETOB WIIM B paMKax MPUMEHAEMBIX (OpM Oe3HATMYHBIX PAaCUeTOB.

5. Tlpomamerr (MCIOMHUTENb) HECET OTBETCTBEHHOCTh 34 BO3HHUKIIME Yy TOTPEOUTENS] YOBITKH,
BbI3BaHHbBIC HapyIIeHUEM TpeOOBaHUHN MyHKTa | HacTOALICH CTaThU.

Crates 17. CyneOHas 3ammra mpas motpeouTenen

1. 3ammra npaB NOTpeOUTENEH OCYIIECTBISETCS CYIOM.

3amuTa npaB NOTpeOUTENel YCIyr, OKa3blBa€MbIX (PMHAHCOBBIMH OpPraHMU3ALMSAMH, OPTaHU3YIOUIMHI
B3aUMOJICICTBHE C YNOJHOMOYCHHBIM IO IpaBaM IMOTpeOuTenel (PUHAHCOBBIX YCIYT B COOTBETCTBHH C
®enepanbHbiM - 3akoHOM"OO  YIIOJTHOMOYEHHOM IO TpaBaM MOTpeOuTeneit  (UHAHCOBBIX  ycuyr",
OCYHICCTBJIACTCA C OCOGGHHOCT}IMI/I, YCTAHOBJICHHBIMH YKa3aHHbIM CDGI[epa.HBHBIM 3aKOHOM.
(a03ar BBeneH DeaepanbHpiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Wcku 0 3amuTe npas noTpeduteneil MoryT ObITh IPEAbIBICHBI 110 BHIOOPY MCTIA B CYJI TIO MECTY:

HAXOXJEHUSI OpraHu3aly, a €CJIM OTBETUUKOM SIBJIICTCS MHIUBUIYAIbHBIN TPEANPUHUMATEIND, - €r0
J)KUTENIbCTBA;

KUTCIIBCTBA UIIU Hpe6I)IBaHI/I5[ ucrnaa,
3aKIIFOYCHU A UJIU UCITOJIHCHUA OO0r0BOpa.

Ecnu uck k opraHuzaiuu BeITEKaeT U3 IEATEIBLHOCTH €€ (rInalia Wi MPEeJICTaBUTEIbCTBA, OH MOXKET
6I>ITB MPCABABIJICH B CYJ] IO MECTY HAXO0XICHUA €C (blfumana HJIU MMPEACTAaBUTCIILCTBA.
(m. 2 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilotpeburtenu, WHBIE HUCTHBI IO HCKaM, CBA3aHHBIM C HapylIEHHEM I[IpaB MOTpeOUTENeH,
OCBOOOXKJAIOTCSI OT yIJIaThl TOCYJAapCTBEHHOM MOIUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajmorax u coopax.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AILUTA [TPAB [IOTPEBUTEJIEN ITPU TIPOJAXKE
TOBAPOB IIOTPEBUTEJIAIM

Cratbs 18. IIpaBa notpedburens npu oOHapy>KEHHH B TOBApe HEAOCTATKOB
(B pen. ®enepanpuoro 3akoHa ot 25.10.2007 N 234-D3)

1. [loTpebutens B ciaydae OOHAapy>KEHHS B TOBape HEAOCTAaTKOB, €CIM OHHU HE OBUIM OrOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKH (ITHX K€ MOJACNHU U (WIH) apTUKYIA);

noTpeOoBaTh 3aMEHBI Ha TAKOM K€ TOBAap IPYroil Mapku (MOJENH, apTHUKYyJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHON LIEHBI;

noTpedoBaTh COPa3MEPHOrO YMEHBIICHUS TTOKYITHOH 1IEHBI;

HOTpe6OBaTI) HE3aMECIJIUTCIIBHOT'O 663B03M63I[HOFO YCTPAHCHHA HEAOCTATKOB TOBAapa UJIM BO3MCILCHUA
PacCXoJ0B Ha UX UCIIPABJICHUC HOTpCGI/ITG.HGM HJIN TPCTHUM JIMIIOM;

OTKa3aThCsl OT UCTOJIHEHHS AOTOBOpa KYIUTU-IPOAAKU U MOTpeOoBaTh BO3BpaTa yIjaueHHO 3a ToBap
cymMmel. [To TpeboBaHMIO MPOABIIA U 33 €r0 CYET MOTPEOUTENH TOJDKEH BO3BPATHTH TOBAP C HEIOCTATKAMH.

[Ipu »TOM moTpeOuTeNnb BIpaBe MOTPeOOBaTh TAKXKE MOJHOIO BO3MELIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCIEACTBHE TMPOJAXH TOBapa HEHAJICKANIETO KadecTBa. YOBITKM BO3MEIIAIOTCI B CPOKH,
YCTaHOBJICHHBIE HACTOSIINM 3aKOHOM JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPpeOOBaHUM OTpeOUTENS.



B oTHOmEHMM TEXHUYECKH CIOKHOTO TOBapa NOTPEOUTENh B CiIy4ae OOHApPYXKEHHS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThbCs OT HCIOJIHEHHUS JIOTOBOPA KYIUIM-IPOAAXH W IMOTpeOOBaTh BO3BpaTa
yIUTA4eHHON 3a TaKOW TOBAap CYMMBI JINOO MPEIbsIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBap ATOW K€ MapKu
(Momenu, apTUKyJia) WIM Ha TaKOW K€ TOBap NPyroid Mapku (MOJAENIH, apTHUKYJa) ¢ COOTBETCTBYIOIIMM
nepepacucToMm HOKYHHOﬁ IIEHbI B TCUCHUC IIATHAAlaTU I[Heﬁ CO IOHA nepcaadun HOTp€6I/ITeJ'IIO TAKOr'o ToBapa.
[To ncTeueHnn TOTO CpPOKa yKa3aHHBIC TPEOOBAHUS MOJUICKAT YIOBICTBOPCHHUIO B OAHOM M3 CIIEAYIOIINX
CITy4aeB:

o0OHapyKeHHEe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;
HapylLIEHUE YCTAHOBJIEHHBIX HACTOSIINUM 3aKOHOM CPOKOB YCTPAaHEHHUs HEJJOCTaTKOB TOBApA;

HEBO3MOXKHOCTh HCIIOJIh30BaHMsI TOBapa B TEUEHHE KaXJOr0 TojJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0oJiee 4eM TpHUAIATh JHEH BCJIEACTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pPa3IHuYHBIX
HELOCTATKOB.

[IepeueHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepxkaactcs IIpasurensctBom Pocculickon @enepanum.
(m. 1 B pen. Deaepanproro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanus, yKazaHHbIC B TyHKTE | HACTOSIIEH CTAaTbH, MPEABSABISIOTCA MOTPEOUTENEM MPOIABILY
100 yIOJIHOMOYEHHOW OPraHU3aluy UM YIIOJTHOMOYEHHOMY MHIUBUAYAIbHOMY IIPEIPUHUMATEIIIO.
(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTenp BIpaBe MPEIbIBUTh TPEOOBAHUS, yKa3aHHbIC B a03alax BTOPOM M IATOM IMyHKTa |
HACTOAIIEH  CTaThd, M3TOTOBHUTENIO, YIMOIHOMOYEHHOW  OpraHM3allil WO  YHOJHOMOYCHHOMY
UHMBUIYAILHOMY TTPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHuss 3THX TpeOOBaHWN MOTPEOUTENh BIIPaBE BO3BPATHTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U OTPeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytparun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOUTENs KAaccOBOTO WM TOBApHOrO 4Yeka JHOO0 MHOrO JOKYMEHTa,
yIOCTOBepsomUX (AaKT W YCIOBUS TIOKYNIKM TOBapa, HE SBISETCS OCHOBaHWEM Ui OTKa3za B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.

[Tponasern; (M3rOTOBUTENE), YIOJTHOMOYCHHAS] OPTaHU3AINS UIH YIOJTHOMOYEHHBIA WHINBUIYAIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP OOs3aHBI MPUHATH TOBAp HEHAJIEXKAIIETO KadecTBa y IMOTPEOHUTENsS W B
clly4ae HEOOXOAMMOCTH MPOBECTH IMPOBEPKY KadecTBa ToBapa. I[loTpeOuTens BOpaBe y4acTBOBaTh B
MIPOBEPKE KauyecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnyuyae cmopa o mnpuuMHaxX BO3HUKHOBEHMs HEJOCTaTKOB TOBapa MpojaBell (M3rOTOBUTEND),
YIIOJHOMOYEHHAs OpraHu3alus WIM YIOJIHOMOYEHHBI WHIMBHUIYaJbHBIM IpEANpPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH HKCIEPTH3y TOBapa 3a CBOM cueT. OKCHepTH3a TOBapa IPOBOAUTCS B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa A YJOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuil norpedutens. Ilorpedurens BIpaBe NpUCYTCTBOBATh IPU NPOBEACHNUHU SKCIEPTU3bI TOBApa U B
cllydae HEeCOIJIacusl C ee pe3ysibTaTaMU OCIIOPUTH 3aKJIIOUEHHE TAaKOW IKCTIIEPTHU3HI B CYA€OHOM MOPSIIIKE.

(B pen. ®enepanpuoro 3akoHa ot 25.10.2007 N 234-D3)

Ecimu B PE3YIbTATC SKCIICPTU3bI TOBApa YCTAHOBJICHO, YTO €TO HCAOCTATKU BO3HUKIIA BCJICACTBHC
00CTOSATENHCTB, 3a KOTOPBHIE HE OTBEYACT MpojiaBel] (M3rOTOBHTEINB), MOTPEOUTENh O00s3aH BO3MECTHTH
npoaaBly (M3rOTOBUTEINIO), YINOJIHOMOUEHHOW OpraHu3alliy WIM YIOJIHOMOUYEHHOMY HHAMBHUAYAJIBHOMY
NpeANPUHIMATEN0, HMIIOPTEPY pPACXOIbl HA TIPOBEIEHHE OKCIEPTH3BI, a TaKKE CBS3aHHBIE C €€
MPOBEJICHUEM PAcXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBenr  (M3rOTOBUTENB),  YIIOJHOMOYEHHAs  OpraHU3alMs  WIM  YIIOJHOMOYCHHBIN
VHJUBUYAJIbHBIA IMPEAIPUHUMATEb, HMMIIOPTEP OTBEYAeT 3a HENOCTAaTKM TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIU MOTPEeOUTENb JAOKAXKET, YTO OHM BO3HHUKIM 1O Iepeaadyud ToBapa
HOTpe6I/ITeJHO WJIK 110 TpU4YrHaM, BO3SHUKIIUM 1O 3TOTO MOMCHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHuu TOBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIM CpPOK, IpoaaBel] (M3rOTOBUTEID),
YIIOJJTHOMOYEHHAsd OpraHu3alus WIH YIOJIHOMOYEHHBIM WHIWBHIYaJIbHBIA IMPEANPUHUMATENb, MUMIIOPTEP
OTBEYAeT 3a HEIOCTaTKM TOBApa, €CIM HE JOKaXEeT, 4YTO OHU BO3HHUKIM IIOCJIE IIEepeladyd ToBapa
NOTPEOUTEN0  BCIEACTBUE HApyIIEHUs TMOTpeOMTENEeM IpaBWJ  HUCIOJIb30BAaHUS, XPAHEHUS WU
TPaHCIIOPTUPOBKU TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH DenepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapUTHOTO TOBapa M TOBapa BecoM Oosiee MATH KUJIOTPAMMOB JJIE PEMOHTA,
YIEHKH, 3aMEeHbl M (WJIM) BO3BpaT WX MOTPEOUTENIO OCYLISCTBISAIOTCS CHJIaMHU M 3a CYeT MpojaBla
(M3roTOBUTENS,  YINOJIHOMOYEHHOM  OpraHM3allMid  WJIW  YIOJHOMOYEHHOTO  WHIUBUAYaJbHOIO
npeIpuHIMAaTeNs, UMIIOpTepa). B ciayyae HencnonHeHus JaHHOW OOS3aHHOCTH, a TAKXKe MPU OTCYTCTBHH
npojaBia (M3TOTOBHUTENS, YMOJHOMOYEHHOW OpraHU3aldy WM YIOJHOMOYEHHOTO WHAWBUYaJbHOTO
IpeIIpUHUMATENS, IMIIOPTEPA) B MECTE HAXOXACHUS MOTPEOUTENs JOoCcTaBKa U (WJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOT'YT OCYILECTBIAThCS noTpebuteneM. [Ipu sTom mpopaser (M3roTOBUTENb, YHMOJIHOMOYEHHAs
OpTraHHU3aIMs WX YIOJIHOMOYEHHBIA WHANBUAYAIBHBIN MpEANMpPUHUMATENb, UMIIOPTEP) 005S3aH BO3MECTHUTH
MOTPEOUTEITIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOW M (MJTM) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 19. Cpoku npeabsBieHus NoTpedUTeIeM TpeOOBaHUH B OTHOIIEHUH HEJOCTATKOB TOBAapa

1. IToTpebutens BrpaBe MPeabsBUTh MPEAYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa TpeOOBaHUS
K IpojaBlly (M3rOTOBUTEINIO, YIOJHOMOUYEHHON OpraHM3allid WM YIOJTHOMOYEHHOMY HHJIMBUAYAIbHOMY
NpeANPUHUMATEN0, UMIOPTEPY) B OTHOLICHUM HEIOCTATKOB TOBapa, €CIIM OHM OOHApy>KEHBI B TEUECHHUE
rapaHTUHHOTO CPOKA MU CPOKA TOAHOCTH.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOImEHWW TOBAapOB, Ha KOTOpBIC TapaHTHWHBIC CPOKH HIIM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
noTpeOUTENh BIIpaBe NPEABSBUTH YKa3aHHbIE TpeOOBaHWSA, €CIM HEIOCTATKH TOBApOB OOHApPYKEHBI B
pa3yMHBII CPOK, HO B IpeaeNiaX IBYX JIET CO JHs Nepeladd MX MOTpeOUTeNto, eciiu Ooliee UIUTENbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTHUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyXObl MCUHCISETCS CO JHS TNepeqadyd ToBapa
NOTPEOUTEIIO, €CIIM MHOE HE TPETYCMOTPEHO MoroBopoM. Eciu JeHs nepeaayn yCTaHOBUTHh HEBO3MOXKHO,
9THU CPOKU UCUUCIIAIOTCA CO JHA U3TOTOBJICHUSA TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

J1is ce30HHBIX TOBapOB (00YBH, OJCK/IBI M MPOYNX) 3TU CPOKH HUCUUCISIFOTCS C MOMEHTA HACTYIIJICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPENEISIETCS COOTBETCTBEHHO CyOBEKTaMH
Poccwuiickoit denepanuy UCXOAs U3 KIMMATUYECKUX YCIIOBUN MeCTa HAXOXKIACHUS MTOTPEeOUTENEH.

[Ipu mponaxe ToBapoB mo oOpaslam, MO MOYTe, a TAKKE B CIIydasX, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUTH-TIPOJIXKM W MOMEHT IIepelayd ToBapa TNOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnoTpedutento. Eciau mnorpeOurtens JHIIEH BO3MOXXHOCTH
HCIIOJIb30BaTh TOBAP BCJIEACTBHUE OOCTOATEIHCTB, 3aBUCSIIUX OT MPOJaBIiia (B YaCTHOCTH, TOBAP HYKIACTCS
B CIIEI[HAIBHON YCTaHOBKE, MOJIKIIOYEHUH U cOOpKE, B HEM UMEIOTCS HEJOCTAaTKU ), TapaHTUMHBIN CPOK HE
TEYeT 0 YCTPaHEHHUs MPOJABIOM TaKUX OOCTOSATENbCTB. ECliM MeHb NOCTaBKH, YCTAHOBKH, MOJAKIIIOUEHUS,
cOOpKH TOBapa, yCTPAHEHHUS 3aBUCSIINUX OT MPOJaBlia 0OCTOATEIbCTB, BCIEACTBHE KOTOPHIX MOTPEOUTENH HE



MOJKET MCIIOJIb30BaTh TOBAp M0 HA3HAYEHHUIO, ONPENEIUTh HEBO3MOXKHO, 3TU CPOKH HCUMCISAIOTCS CO JIHS
3aKJIIOYEHHUS JOTOBOpa KYIUIU-TIPOJIAXKH.
(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-@3)

AG3ar uckimtoueH. - denepanbHbiit 3aK0H oT 17.12.1999 N 212-D3.

Cpok TOJHOCTH TOBapa OMPENEISETCS MEPUOJIOM, HCUUCISAEMBIM CO JHSA H3TOTOBJIEHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH IMPUTOJIEH K UCIOJIB30BaHUIO, WM JAaTOU, 10 HACTYIUIEHHUS KOTOPOIl TOBap MPUTOAEH K
HCIIOJIb30BAHUIO.

[TpogoKUTETFHOCTh CPOKa TOTHOCTH TOBapa JODKHA COOTBETCTBOBATh 00S3aTEIBHBIM TPEOOBAHUIM
K 0€30IIaCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTaHAaBJIMBATbhCS HAa KOMILIEKTYIOIIHME H3JEIUS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. I'apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME U3JENHsI U COCTABHBIE YaCTU MCUUCIISIOTCS B
TOM K€ IOPAJKE, YTO U TAPAaHTUWHBINA CPOK HA OCHOBHOU TOBAp.

["apaHTHifHBIE CPOKM HA KOMIUICKTYIOIINE W3JICTUS U COCTABHBIC YAaCTH TOBapa CUMTAIOTCS PaBHBIMU
rapaHTUITHOMY CPOKY Ha OCHOBHOE€ HM3JIeJiMe, €ClIM MHOE HE YCTAaHOBJIEHO JOTroBOpoM. B ciydae, ecnu Ha
KOMILJICKTYIOIIEE U3/IeNINe U COCTAaBHYIO YaCTh TOBapa B JOTOBOPE YCTAHOBJICH TApAaHTUHWHBIN CPOK MEHBIIICH
MPOJOHKUTEFHOCTH, YeM TapaHTHIHBIA CPOK Ha OCHOBHOE H3JENHE, MOTPEOUTENh BIpPaBE MPEAbSIBUTH
TpeOOBaHMS, CBSI3aHHBIE C HEJAOCTATKAMU KOMIUICKTYIOIIETO M3/EIUs U COCTaBHOM YacTH TOBapa, MpH HUX
oOHapyXeHHH B TEYCHHE TapaHTUWHOTO CPOKAa HAa OCHOBHOE H3JIeTHE, €CITU WHOE HE MPEAyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnm Ha kommuiekTyroiiee W3/eNie yCTaHOBJIEH TapaHTUMHBIA CPOK OOJbIIEH MPOI0JDKATEILHOCTH,
YeM rapaHTUHHBIA CPOK Ha OCHOBHOM TOBAap, MOTPEOUTENb BIPAaBE MPEAbSIBUTH TPEOOBAHUS B OTHOLICHUU
HEJOCTaTKOB TOBapa MpH YCJIOBUU, YTO HEIOCTATKH KOMILJIEKTYIOIIETO W3JeTus OOHApyKEHbl B TEUCHHE
TrapaHTUITHOTO CPOKa HA 3TO U3/IEIHE, HE3aBUCUMO OT UCTEUEHHUS FapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOALIEH CTaThe, TOBOAATCA 1O CBEJCHMs MOTpeOUTENs B MHPOPMALUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHH €O cTaTthell 10 HacTosmero 3akoHa.

5. B ciyyasx, korjaa npeayCMOTPEHHBIN JOrOBOPOM IApaHTUHHBIA CPOK COCTABIIIET MEHEE ABYX JIET U
HEJOCTaTKU TOBapa OOHAPYKEHBI MOTPEOUTENIEM IO MCTEUYCHUN TapaHTHIHOTO CPOKa, HO B MPEJENax JBYX
JeT, ToTpedUuTeNb BIpaBe MPEAbsIBUTH MPOJABIY (M3rOTOBUTEINIO) TPeOOBaHUS, TPETYCMOTPEHHBIE CTaTheil
18 Hacrosmero 3akoHa, €CIM JIOKaXeT, YTO HEJAOCTATKH TOBAapa BOSHUKIIM JI0 €r0 Mepenadyu MOTpeOUTEIto
WM 110 MPUYMHAM, BO3HUKILIUM J0 3TOIO MOMEHTA.

(. 5 BBeneH @enepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BbIABIEHMS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMUTENb BIIPAaBEe IPEAbSIBUTH
U3rOTOBUTENIO  (YIIOTHOMOYEHHOW  OpraHu3alil WM YIIOJHOMOYEHHOMY  HMHIUBUAYaJIbHOMY
NpeANpPUHUMATEN0, UMIOPTEPY) TpeOoBaHHE O OE€3BO3ME3IHOM YCTPAHEHMHM TaKUX HEAOCTATKOB, €CIH
JOKQXXET, YTO OHM BO3HUKJIM JI0 TIepefayy TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh IPEIbABICHO, €CIM HEIOCTaTKU TOBapa OOHAPYXKEHBI IO
UCTEUCHUH JIBYX JIET CO JHS Nepefayd TOBapa MOTPeOUTENio, B TeUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CJIy’KOBI WJIM B TEUCHHE JIECATH JIET CO JIHA IIepeAayn ToBapa MOTPEOUTENIO B CIIy4ae HEYCTaHOBJIEHUS CpPOKa
cinyxObl. Ecnu ykazanHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHE JBaALATH JHEH €O JHA €ro
NpebsABICHUST MOTpeOUTENIeM MM OOHApYXKEHHBI WM HEJOCTAaTOK TOBapa SABISAETCS HEYCTPAHUMBIM,
NOTpPeOUTENH 110 CBOEMY BBIOOPY BIpaBe MPEABSBUTH U3TOTOBUTENIO (YIOTHOMOYCHHON OpraHM3aluu WU
YIOJIHOMOYEHHOMY MHANUBUIYAIBHOMY IPEANPUHUMATENI0, UMIOPTEPY) UHBIE IPETYCMOTPEHHBIE TYHKTOM
3 crarbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATHTb TOBAp M3TOTOBHUTENIO (YMOJIHOMOYEHHOM
OpraHu3aliy UM YIOJIHOMOYEHHOMY MHIUBUAYAJIbHOMY NpEIIPUHUMATENI0, UMIIOPTEPY) U MOTPEOOBATH
BO3BpaTa yIjady€HHON JE€HEKHOU CYMMBI.

(m. 6 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



Cratpss 20. VYcrpaHeHME HENOCTAaTKOB TOBapa W3rOTOBUTENEM (IIPOAABLIOM, YIIOJIHOMOYEHHOU
OpraHu3alel Win yrnoJHOMOYEHHBIM MHAMBUAYAIbHBIM IPEANPUHIMATEIEM, UMIIOPTEPOM)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHUs HEJOCTAaTKOB TOBapa HE OMpesesieH B MUCbMEHHOW (opme coriameHueM
CTOPOH, 3TH HEIOCTATKH JIOJDKHBI OBITh YCTpaHEHBbl H3TOTOBUTENEM (IPOJABIOM, YIIOJTHOMOYEHHOM
OpraHu3aniefi  WJId  yINOJHOMOYEHHBIM  WMHJUBHUAYaJbHBIM  NPEANpPUHUMATENEM,  HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 00BEKTUBHO HEOOXOIUMBIHN AJIS UX YCTPAHEHHUS C YUETOM
00BIYHO MpUMeHseMoro crocoba. Cpok ycTpaHEHHs] HEJAOCTATKOB TOBapa, ONpeNeseMblii B MUChMEHHOMN
¢dbopMe coranieHueM CTOpPOH, HE MOKET MPEBIIIATH COPOK MAThH THEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHs] HEIOCTAaTKOB TOBapa CTaHET OYEBHUIHBIM, YTO OHMU HE OymyT
YCTpPaHEHBI B ONPEICIICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAIIEHUE O HOBOM
CpOKE YCTpaHEHHs HEJOCTaTKoB, ToBapa. I[Ipm 53TOM OTCYTCTBHE HEOOXOAMMBIX MJIsi YCTpPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTel (Jerajnei, MaTepruaaoB), 000pyI0BaHUS WU MOJOOHBIC TPUINHBI HE
SBIISIIOTCS. OCHOBaHMEM JUIS 3aKJIIOUEHHS COIJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIIICHHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOIIIEHUY TOBApPOB JUIUTEIHHOTO MOJIH30BAHUS U3TOTOBUTEND, MPOIABELl JIM00 YIOIHOMOYEHHAs
OpTraHM3aIys WK YIOJHOMOYEHHBIH WHAWBHIYAIbHBI MpEeANPUHUMATEIh O0S3aHbI MPHU MPEAbSIBICHUN
noTpeOuTeNneM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK OE3BO3ME3NIHO MPEIOCTABUTH MOTPEOUTEIIO
HA TIEpUOJ PEMOHTA TOBAp JUIMTEIHLHOTO TIOJIB30BaHUS, OOJANAIONUN AITHUMH JK€ OCHOBHBIMH
NOTPEOUTENHCKUMU CBOMCTBaMH, OOECIIEYUB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoOB IMTEIHHOTO
MOJIb30BaHUsA, HA KOTOpble YyKa3aHHOEe TpeOOBaHWE HE  PACHPOCTPAHSETCS, YCTAaHABIMBACTCS
IIpaButenscTBOM Poccutickoit denepanuu.

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B ciydae ycTpaHeHusl HEAOCTATKOB TOBapa rapaHTUIHBINA CPOK HAa HETO MPOAJIEBAETCS HA NIEPUOJ, B
TE€YEHUE KOTOPOTrO TOBAap HE MCIIOJIB30BAJICA. YKa3aHHBIM IEPUOJA HCUMCISETCs €O JAHA OOpalleHus
norpedutenss ¢ TpeboBaHMEeM 00 yCTpaHEHHHM HEIOCTAaTKOB TOBapa JO IHS BbLIAYM €r0 MO OKOHYAHUHU
pemonTa. Ilpu BblJaue TOBapa M3rOTOBHUTENb (IIPOAABELl, YIOJHOMOYEHHAs OpraHu3alus WIn
YIIOJIHOMOYEHHBIA WHIAMBHUYaJIbHBIN MpeANpUHUMATENb, UMIIOPTEP) 00s3aH MPEIOCTaBUTh B IMHUCbMEHHON
dbopme moTpeduTento MHGOPMAIMIO O Jare OOpalieHHs MOTpeduTens ¢ TpeOoBaHHEM 00 YCTpaHEHHH
OOHapy>KEHHBIX MM HEJOCTaTKOB TOBapa, O Jare IMepelayd ToBapa NOTpeOUTeNeM s yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBAapa C UX ONMCAHUEM, 00 HCIOJIb30BAHHBIX
3aracHbIX 4acTAX (JeTalsix, MaTepuanax) u o AaTe BbIIaUd TOBapa MOTPEOUTENIO IO OKOHYAHUHU YCTPaHEHHUS
HEI0CTaTKOB TOBapa.

(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpym ycTpaHEHHH HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBbl KOMIUICKTYIOIIETO W3IENUs WIIH
COCTAaBHOM 4YacTU OCHOBHOI'O HU3JC/IMA, Ha KOTOPLIC YCTAHOBJICHLI FapaHTHﬁHBIe CpOKH, Ha HOBLIC
KOMIUIEKTYIOIIEE M3/CTHe WIN COCTABHYIO YaCTh OCHOBHOTO HM3J/ICIHS YCTAHABIMBACTCS TApaHTHIHBIA CPOK
TOH Ke ONpOAOJDKUTCIILHOCTU, YTO M HAa 3aMCHCHHBIC KOMIUICKTYIOIICC H3ACIHUC WM COCTABHYIO 4YaCTb
OCHOBHOT'O HM3JICNIHS, €CIH MHOE HE MPETYCMOTPEHO JOTOBOPOM, U TAPAHTHHHBIA CPOK MCUHCISETCS CO JTHS
BbIJa4n HOTp€6I/ITeJ'IIO 9TOr'0 TOBAapa 10 OKOH4YaHHWU PEMOHTA.

(m. 4 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratpa 21. 3ameHa ToBapa HEHaJIEKAIIETO Ka4eCcTBa

1. B cnydae oOHapyXeHHs] MOTpeOUTENEM HEJOCTaTKOB TOBAapa M MpPEIbsBICHUS TPeOOBaHUS O €ro
3aMeHe MpojiaBel] (M3roTOBUTEIb, YIIOJIHOMOYEHHAs! OpraHu3alus WK YIOJTHOMOYEHHBIM MHANBUYalbHBIN
npeIprUHUMAaTENh, UMIIOPTEP) 0053aH 3aMEHUTh TaKOM TOBap B TEUEHUE CEMU JHEW CO JHS MpPEIbsSBICHUS
YKa3aHHOTO TpeOoBaHUs TOTpeduTeneM, a Mpu HEOOXOIUMOCTH JOMOJHUTEIBHON MPOBEPKH KayecTBa
TAaKOro TOBapa MPOJAABLOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHON oOpraHu3alueil Wi YIOJIHOMOYEHHBIM
WHJUBUIyaJIbHBIM TIPEANPUHAMATENIEM, UMIIOPTEPOM) - B T€UCHHE JBAJLATH AHEH CO JIHA IPEIbABICHUS



yKa3aHHOT'O TPeOOBaHMUSL.

Ecnin y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHM3allMM WM  YIOJHOMOYEHHOTO
WHAWBUIYAIILHOTO TMPEANPUHAMATENS, UMIOPTEpa) B MOMEHT MPEIbSBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOMUMBIA 1711 3aMEHbl TOBap, 3aMEHa J0JDKHA OBITh MpOBEJEHAa B TEUEHUE Mecsla co JHS
MPEIbSIBICHIS TAKOTO TPEOOBAHMSI.

B paiionax Kpaitnero CeBepa u nmpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O 3aMEHe
TOBapa MOMJICKUT YAOBJICTBOPCHHUIO IO €T0 3asBJICHUIO B CPOK, HCOGXOHHMBIﬁ JJIA O‘-IGpGI[HOfI AJOCTaBKU
COOTBETCTBYIOILIETO TOBapa B OTU pallOHb, B Cllydae OTCYTCTBUS Yy TMpojaaBla (M3TOTOBUTEIS,
YIOJTHOMOYEHHON OpraHU3alluy WM YIOJIHOMOYEHHOTO MHANBUAYAIBHOTO NIPEANIPUHUMATENS, UMIIOPTEPA)
HEO0OXO0UMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu st 3ameHsl TOoBapa TpeOyeTcs Oosiee ceMHu AHEH, MO TPeOOBAHMIO MOTPEOUTENS IMPOJaBelLl
(M3roToBUTENs JMOO  YHNOJHOMOYEHHAs OpraHu3alUsl WM  YIOJIHOMOYEHHBIM  MHAMBHUIYalbHbIN
OpeNpUHIMATENb) B TEUCHHE TpeX IHEH CO JHS MpenbsBICHUS TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO IPEOCTaBUTh IOTPEOUTENII0 BO BPEMEHHOE I0Jb30BaHME Ha IE€PHOJ 3aMEHBbl TOBap
JUIUTENIFHOTO TOJIb30BaHMsA, OONAJaloIMii 3TUMH JK€ OCHOBHBIMHM MOTPEOUTENLCKUMHU CBONCTBAaMHU,
o0ecreynB ero JOCTaBKy 3a CBOHM c4eT. DTO MPaBUJIO HE PaclpOCTPaHAETCsS Ha TOBAPbI, EpPEYEeHb KOTOPBIX
OIPEAEIAETCS B COOTBETCTBUU C MYHKTOM 2 cTaThu 20 HACTOSALIETO 3aKOHA.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIekKalIero KayecTBa JOHKEH OBITh 3aMEHEH Ha HOBBI TOBap, TO €CTh Ha TOBap, HE
OBIBIIMIA B YITOTPEOJICHUU.

[Tpu 3aMeHe ToBapa rapaHTHIHBIN CPOK MCUUCIIAETCS 3aHOBO CO JTHS Mepelaul TOBapa MOoTPeOUTeIIo.

Cratpst 22. Cpoku yAOBJIETBOPEHUS OTAEIBHBIX TPeOOBaHUH MOTpeOuTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanuss moOTpeOUTENST O COpa3MEPHOM YMEHBUICHHH ITOKYITHOM IEHBI TOBapa, BO3MEIICHUH
pacxoJI0B Ha MCIIpaBJICHHE HEJJOCTATKOB TOBapa MOTPeOUTENIEM HIIM TPETHUM JIMIIOM, BO3BpaTe yIJIAUeHHOU
3a TOBap JICHEXKHOH CYyMMBI, a TaKKe TpeOOBaHME O BO3MEIICHHH YOBITKOB, NMPHYMHEHHBIX ITOTPEOUTEINIO
BCJICJICTBHE MPOAAXH TOBapa HEHA/UIekKAIIEro KadyecTBa JMOO TMPeNOCTaBICHUSI HEHaJyIekallei
uHQOpMAMM O TOBape, IOJUIEKAT YIOBICTBOPEHHIO MPOJABIOM (M3TOTOBHUTENEM, YIHOJTHOMOUYCHHOM
OpraHu3anel Wik yIMoJHOMOYEHHBIM HHIUBHUAYaJbHBIM IMpEANPUHUMATENEM, UMIIOPTEPOM) B TEUEHHE
JIECATH JTHEH CO THS MPEABSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. depepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbst 23. OTBETCTBEHHOCTh TpOJABIA (M3TOTOBHUTENS, YIIOJIHOMOYEHHOM OpraHu3aludd WIN
YIOJIHOMOYEHHOIO0 MHIMBHUYyaJbHOIO NPEANPUHUMATEN, HUMIOPTEpPa) 3a IPOCPOUYKY BBIIOIHEHUS
TpeGoBaHul moTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycMoTpeHHbIX crtatbsiMu 20,21 u 22 Hacrosmero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJTHEHNUE (3a/I€P’KKY BBIMOJIHEHUs) TPeOOBAaHUS TMOTPEOUTENsI O MPENOCTABICHUU €My Ha TepHoJ]
peMOHTa (3aMEeHbI) aHAJOTUYHOI'O TOBapa MpojaBell (M3TOTOBUTENb, YHOJHOMOYEHHAs] OpPTaHU3alus WU
YIOJTHOMOYEHHBIN HMHIUBUAYAIbHBINA TNpEANpUHUMATENb, MUMIIOPTEP), AONYCTUBIIMN Takue HapylIEHU,
yIUTa4MBaeT MOTPEOUTEN0 3a KKl JeHb MPOCPOUYKHM HEYCTOHKY (IIEHI0) B pa3Mepe OJHOrO MPOLIEHTa
LIEHEI TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HeHa TOBapa OnpecAcCiIdaCTCA, UCXOoAs M3 €ro LCHBI, CyH.[eCTBOBaBI.Heﬁ B TOM MCCTC, B KOTOpOM
TpeOOBaHWE TMOTPEOUTENS JOHKHO OBUIO OBITh  YAOBIETBOPEHO TMPOJABIOM  (M3TOTOBHTEIIEM,
YIOJHOMOYEHHOW OpraHM3alydeld WM  YIOJHOMOYEHHBIM HMHAMBUAYAIbHBIM  IIPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YIIOBICTBOPEHHSI TAaKOTO TPEeOOBAaHUS WM B JICHb BBIHECEHUS
CyneOHOro peleHus, eciiu TpeboBaHue JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.



(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HEBBITIOJIHEHUS TpeOOBAaHUN TOTPEOUTENSI B CPOKHU, IPEYCMOTPEHHBIE cTaThsiMu 20 - 22
HacTosIero 3akoHa, MNOTPeOMTeNb BOpaBe IO CBOEMY BBIOOPY TPEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CcTaThel 18 HacTosdiero 3akoHa.

Cratpa 23.1. IlocneacTBUs HapyLIEHHWs MPOJABIOM CpOKa MEpeAady MpeaBapUTEIbHO OIUIAa4€HHOTO
TOBapa MOTPEOUTEIIO
(BBenmena deaepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KymIu-MpoOAaXKu, MperycMaTpUBAIOMIUN OO0s3aHHOCTb MOTPEOUTENST MPEIBAPUTEIHHO
OTIaTUTh TOBAp, JOJKEH COIEPIKATh YCIOBUE O CPOKE Mepeiadn TOBapa MOTPEeOUTEIIO.

2. B cnywae, ecnu mpojaBel, MOJYYUBIIMK CyMMY MpEIBapUTEILHONW OIUIAThl B OIMPEACICHHOM
JIOTOBOPOM KYIUTH-TIPOJAKH pa3Mepe, HE UCHOTHWI OOS3aHHOCThH IO Tepeaaye ToBapa MOTPEOHUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepelayy OIUIaY€HHOTO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEILHOM OIUIATHI TOBAapa, HE MEPEIAHHOIO MTPOJIABIIOM.

[Ipu 3ToM moTpeduTeNnb BIpaBe NOTPEOOBATH TAKXKE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJICACTBHE HApyLICHHsA YCTAHOBJICHHOTO JIOTOBOPOM  KYIUIM-TIPOJAXH CpOKa Iepeladu
IIPEIBAPUTENBHO OIUIAYEHHOTO TOBapA.

3. B cnydae HapyuleHHMs YCTAHOBJIEHHOTO JOrOBOPOM KYIUIM-IPOAAKH CpOKa INepenadu
IpeBapUTEbHO OIUIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpPOAaBEell YIIAYMBAaeT €My 3a KakIbli JIeHb
IPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NPeABApUTEIHHON OIIaThl TOBapa.

Heycroiika (mieHu) B3BICKMBAETCS CO JHs, KOTJIa IO JOTOBOPY KYIUIM-TIPOJAKU Mepenada ToBapa
MOTPEeOUTENIO0 JOHKHA OblIa OBITH OCYIIECTBIICHA, IO JHS TMepeaadd ToBapa MOTPEOUTENI0 WM A0 JHS
YIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE EMY MPEABAPUTEIHHO YIIAYCHHONH UM CYMMBI.

Cymma  B3bICKaHHOM moTpeOuTeneM HEYCTOWKH (IIeHH) HE MOXET MPEBHIIATh CyMMY
MpeBapUTENIbHON OIIATHI TOBApA.

4. TpebGoBaHusi OTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBApP CyMMBI W O IOJHOM BO3MEICHUU
y6BITKOB nmomIc)kar YyAOBJIICTBOPCHUIO IPOAABIOOM B TCUCHUC IOCCATH ,Z[Heﬁ CO JHA MNOPCAbABICHUSA
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeGoBaHusi moOTpeOUTENs, YCTAaHOBJIEHHBIC ITYHKTOM 2 HACTOSIIEH CTaThbH, HE IOJJIEKAT
YIOBJIETBOPEHHUIO, €CIM TpOJaBel] JOKaXKET, 4YTO HapylIeHHEe CpPOKOB Mepefadyd IHOTpeOUTEIto
IIPEABAPUTEIILHO OIIAYEHHOI0 TOBapa IIPOU3OLLIO BCIEACTBUE HENPEOJOJMMOM CWIIBI WU II0 BHUHE
MOTpeOuTeIISI.

Cratbs 24. PacdeTsl ¢ moTpeOuTeIeM B Cirydae IpHOOPETEHHUST UM TOBapa HEHAIJISKAIIIETO KauyecTBa

1. IIpu 3ameHe TOBapa HEHAJUIEKAIIETO KaueCTBa HA TOBAP ITOU K€ MAPKH (ITUX K€ MOJEITH U (WIIH)
apTUKYyJa) MepepacyeT EeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. ®enepanpuoro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe ToBapa HEHaJJIEXKAIEro KayecTBa Ha TaKOM jke€ TOBap APYrod Mapku (MOAEmH,
apTUKyJia) B clydyae, €CJIM LieHa TOBapa, MOJIeKAIIEero 3aMeHe, HMXKE LIEHbl TOBapa, MPEeI0CTaBICHHOTO
B3aMeH, NOTPEOUTENb JODKEH JOIUIATUTh Pa3HMIlY B LIEHAX; B CIydae, €CJIM IIeHa TOBapa, MOJUIekKAIIEro
3aMeHe, BBIIIE IIEHbl TOBapa, MPEJI0CTaBICHHOTO B3aMEH, Pa3HMIA B IIEHAX BBIIJIAYUBAECTCA MOTPEOUTEIIO.
Ilena ToBapa, MOAJEXKAIIEro 3aMEHe, OINpenessieTcss Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHUE
NoTpeOUTENsT HE yIOBJIETBOPEHO MPOJABIOM, IIEHA 3aMEHSEMOro TOBapa M LieHa MepelaBaeMOro B3aMEH
TOBapa ONPENEIISIOTCA HA MOMEHT BBIHECEHUs CYZOM PELICHUS O 3aMEHE TOBapa.



(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B cirywae npenbsiBieHust notpeduTeneM TpeOOBaHUs O COPa3MEPHOM YMEHBIIICHUN TOKYITHOW IIEHBI
TOBapa B pacyeT NMPUHHMAETCS II€Ha TOBapa Ha MOMEHT NpEABSABICHUS MOTpedHuTeneM TpeboBaHHs 00
VIIGHKE WU, €CIM OHO JOOPOBOJBHO HE YAOBJICTBOPEHO, Ha MOMEHT BBIHECEHHUS CYIOM pCUICHHS O
COpPa3MEPHOM YMEHBLIECHUHU OKYITHOW LIEHBI.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHA/JIEkKAILEro KadecTBa MOTPeOMTENh BIpaBe TPeOOBATh BO3MELICHHS
pa3HUIIBI MEXIY ILIEHOM TOoBapa, YCTAHOBJIEHHON IOTrOBOPOM, W IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHHUS TAKOro TpeOOBaHMS WM, €cild TpeOoBaHHE TOOPOBOJIIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(. 4 BBeneH denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3, B pen. denepansHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cinydae Bo3BpaTa TOBapa HEHAJIEXKAIIErOo KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIaeTCsl yIUIaueHHas 3a TOBAap JCHEXHAas CyMMa B pa3Mepe TNOTameHHOro KO IHI0 BO3Bpara
YKa3aHHOTO TOBapa KpelInTa, a Tak:Ke BO3MEIIAETCs TIaTa 3a MPeI0CTaBICHUE KPEANTA.

(m. 5 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimydae Bo3Bpara ToBapa HEHAAJEKAIIETO KauecTBa, MPHOOPETEHHOro0 MOTpeOUTEeNeM 3a Cyer
MOTPEeOUTETHLCKOTO KpeauTa (3aiima), mpojaaBer] o0s3aH BO3BPATHTh MOTPEOUTENIO YIIJIAYCHHYIO 32 TOBap
JNEHEXKHYI0 CYMMY, a TaKK€ BO3MECTUTH YIUTAUYE€HHBIC MOTPEOUTENIEM MPOIECHTHl U WHBIC IUIATEXKU T10
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

(. 6 BBeneH @enepanbHBIM 3ak0HOM OT 21.12.2013 N 363-D3)

Crates 25. IlpaBo moTpebuTenst Ha 0OMEH ToBapa HaAJIEKAIIETO KadyecTBa

1. Tlotpeburens BHpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIH TOBAp HAJUIEKALIEr0 KadecTBa Ha
AQHAJOTUYHBIA TOBAp y IMPOJAABIA, y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, €cIM yKa3aHHBIH TOBap HE
nojouien no ¢popme, rabaputam, pacoHy, pacBETKE, pa3Mepy WA KOMILICKTAIHH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens nMeeT MpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOI'O TOBapa HA/JIEXKAIEro KadecTBa B
TEUCHUE YeTHIPHAAATH THEH, HE CUUTAs JHS €r0 TOKYIIKH.

OOMeH HeNpoJ0BOJILCTBEHHOTO TOBapa HaJUIEXkKAIlero KauecTBa MPOBOAUTCS, €CIIM yKa3aHHBIM TOBap
He ObUT B YITOTpEOJEHNH, COXPAHEHBI €r0 TOBAPHBIN BU/I, TOTPEOUTEIHLCKUE CBOMCTBA, TUIOMOBI, (haOpudIHbIe
SPJBIKM, a TAaK)KE€ MMEETCs TOBAPHBIM YEK MJIM KAaCCOBBIM uYeK MO0 WHON MOATBEPXKIAIOUIMNA OIUIATy
YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE Yy MOTpeOUTENs TOBAPHOTO YeKa WM KacCOBOTO 4YeKa MO0
MHOTO MOJATBEP)KJAIOLIETO OIUIATy TOBapa JOKyMEHTa HE JIMIIAET €ro BO3MOXHOCTM CChUIAThCA Ha
CBUJIETENCKHE MTOKA3AHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lepeueHb TOBapOB, HE MOAJEKAIIMX OOMEHY IO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIICH cTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickont @enepanuu.

2. B cnydae, eciny aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe Ha J€Hb 0OpallleHUs MOTpeOUuTens K
Ipo/aBIly, MOTPEOUTENIb BIpPaBe OTKa3aTbCsd OT HMCIOJHEHHS JOrOBOpa KYIUIM-IPOAAXH U MOTPeOOBaTH
BO3BpaTa YIJIAYEHHOW 3a YKa3aHHBIH TOBap JEHEXHOW CyMmMMmbl. TpebOoBaHWE MOTpPEOHUTENs O BO3BpaTe
YIUIQYEHHOM 34 YKa3aHHBIM TOBAp JCHEKHOU CyMMBI IOJUICKUT yIOBIECTBOPEHUIO B TEYEHUE TPEX AHEU CO
JIHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto MoTpeOUTENE C NPOJABLOM OOMEH TOBapa MOXKET OBbITh MPEAYCMOTpPEH IpH
NOCTYIUICHHM aHAJOTWYHOTO TOBapa B mpomaxy. IIpomaBer; o0s3aH He3aMeUIMTENBHO COOOIIUTH
NOTPEOUTENIO O TIOCTYIUIEHUU aHAJOIMYHOT'0 TOBapa B MPOJIAKY.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



Cratps 26. Y1paTtuia cuity. - @enepanbsiii 3akoH oT 25.10.2007 N 234-D3.

Cratbst 26.1. JlucTaHIMOHHBIN cr1oco0 Mpoiaku ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pPO3HWUYHOHN KYIUTH-TIPOJAXH MOXXET OBITh 3aKIIOUEH Ha OCHOBAaHMHM O3HAKOMIICHHS
NOTpeOUTENsT C MPEATOKEHHBIM TPOJABIIOM ONMHCAHHEM TOBapa MOCPEACTBOM KaTajoroB, MPOCIEKTOB,
OykyieToB, (POTOCHUMKOB, CPEACTB CBSI3M (TEJICBU3MOHHOM, TOUYTOBOM, PAAMOCBI3H U JIPYTUX) WIM WHBIMH
HCKIIIOYAIOIMMUMU  BO3MOXHOCTb HCHOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTpe6I/ITeJ'I$I C TOBapomMm J'II/I60
oOpasrioM TOBapa MpH 3aKIIOUYEHHH TaKOro JOroBopa (IMCTAHIIMOHHBIA CIIOCOO TIPOMaXKH TOBapa)
Croco6amu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IponaBiiom 10 3aKIIFOYEHUS JOTOBOPA JOJIKHA OBITh MPEAOCTaBICHA MOTpeOuTento nHpopmanus 06
OCHOBHBIX TOTPEOUTEIBCKUX CBOMCTBAaX TOBapa, 00 aapece (MeCTe HaXOXKACHHS) IMPOAABIA, O MECTE
W3TOTOBJICHHSI TOBApa, O MOJHOM (PUpPMEHHOM HaMMEHOBAHMH (HAUMEHOBAHHH ) TIPOJIABIIa (M3TOTOBUTES), O
1eHe M 00 YCJIOBHSAX MPUOOPETEHHs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYXKObI, CpPOKE TOJHOCTH |
rapaHTUHHOM CpPOKE, O TOpPSAKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEYCHHE KOTOPOrO ACHCTBYET
NPEUIOKEHHE O 3aKIIOUSHHUH JOTOBOPA.

3. IloTpebuTtento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NMHCbMEHHOW (hopMe NpenocTaBieHa
nH(popMmalus o ToBape, MpeaycMOTpeHHas ctaThed 10 Hacrosimiero 3akoHa, a TakXkKe MPEeIyCMOTpEHHAs
IMYHKTOM 4 HacTosIIeH CTaTbu HHPOPMAILIUS O TIOPSJIKEe U CPOKAX BO3BpaTa TOBapa.

4. IloTpeOuTenp BIpaBe OTKa3aThCsl OT TOBapa B JI0OOE BpeMs [0 €ro nepefayu, a mnocie nepenadyu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecniu nHbopManus o mopsaKe U CpoKax BO3BpaTa TOBapa HaJUIeKalllero KauecTa He Oblia
IpeoCcTaBlieHa B MHCbMEHHOW (hopMe B MOMEHT JIOCTaBKM TOBapa, MOTPEOUTENb BIpaBe OTKA3aThCS OT
TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA ITepeaadyn TOBapa.

Bo3zBpar ToBapa Haasexallero Kauecrsa BO3MOXKEH B Cllydae, €CJIM COXPAHEHBbI €r0 TOBApHBIN BHJ,
NOTPEOUTENHCKUE CBOMCTBA, a TAK)KE JOKYMEHT, MOATBEPKAAOMINNA (DaKT U yCIOBHS MOKYNKH yKa3aHHOTO
toBapa. OTCYTCTBHE y MOTPEOUTENS JOKYMEHTA, MOITBEPKAAIONMIEr0 (DakT M YCIIOBHS MOKYIKH TOBapa, HE
JUIIAeT €ro BO3MOXKHOCTH CChUIAThCSl Ha JIpyrue J0Ka3aTelbCTBAa MPHOOpETEeHUs ToBapa y AAHHOTO
npojasLa.

[TorpeOuTens He BIpaBe OTKA3aThCs OT TOBapa HAJUICKAIIETO Ka4yeCTBa, MMEIONIET0 WHANBUYAIbHO-
OMpCACIICHHBIC CBOﬁCTBa, cClin yKaBaHHBIﬁ TOBAp MOXKCT 6I>ITB HUCITIOJB30BAaH HCKIOYUTCIBHO
MPUOOPETAIONINM €T0 MOTPEOUTEIEM.

IIpu oTkaze moTpedUTENs OT TOBapa NpPOJABEl] JOJDKEH BO3BPAaTUTh €MY JCHEXKHYI0 CYyMMY,
yIJIAaY€HHYI0 TOTpPeOUTENIeM 10 JOTOBOPY, 3a HCKJIIOUYEHHEM pAacXoJ0B MpOAaBlla Ha JIOCTABKYy OT
HOTp€6I/ITeJ'I$I BO3BpAllICHHOI'O TOBApad, HC MO3JHCC YCM UYCPE3 JACCATH ,Z[Heﬁ CO IHA NpPCAbsABICHUSA
MOTpEeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TlocnencTBusi MpoJaku TOBapa HEHAIEKAIIErO KadyecTBa MUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, IPETYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosIIero 3akoHa.

Cratpa 26.2. [IpaBuna npoaaku OTAEIbHBIX BUJI0B TOBApOB
(BBenena PenepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTHENBHBIX BHUAOB TOBApOB YycraHasiauBaroTcs IIpaBurenscrBom Pocculickon
denepanuu.

I'nasa I11. 3AIIUTA ITPAB IIOTPEBUTEJIEN ITPU BBITIOJTHEHHUN
PABOT (OKA3AHUU YCIIYT)



Cratbs 27. Cpoku BBITIOJHEHUSI paboT (OKa3aHUs yCIIyT)

1. Hcnmonnutens o00s3aH OCYIIECTBUTH BBHINIOJIHEHHE paOOTHl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBHeHHBIﬁ IpaBUJIaMH BBIITIOJIHCHUA OTACIBHBIX BUIOB pa60T (OKaBaHI/IH OTACIBbHBIX BUJOB yCJ'Iyr) niim
JIOTOBOPOM O BBITIOJTHEHUHU PaboT (okazaHuM yciyr). B moroBope o BeIONHEHUH padOT (OKa3aHWH YCIYT)
MOXET TPeyCMaTPUBATHCS CPOK BBIMOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €CJIM YKa3aHHBIMH MpaBUIIaAMHU
OH HE TPEAYCMOTPEH, a TaKXe CpPOK MEHBIIEH MPOJAODKUTEIBHOCTH, Ye€M CPOK, YCTaHOBIICHHBIH
YKa3aHHbIMU ITPaBUJIAMHU.

2. Cpox BBITIOTHEHUS paOOTHI (OKa3aHMS YCIYTH) MOXKET ONMPEACNIAThCS AT (IEPHOI0M), K KOTOPOH
JOJ’KHO OBITh 3aKOHUYEHO BBITIONHEHUE Pa0OTHI (OKa3aHWe YCIyTrH) win (1) AaToi (MepuoioM), K KOTOpoit
UCIIOJTHUTEIb JOJHKEH MPUCTYIHUTH K BBIIOJIHEHUIO PabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cinyuae, ecnu BBINIOJIHEHHE padOTHI (OKa3aHHWE YCIYTH) OCYIIECTBIISIETCS IO 4YacTsAM (JOCTaBKa
NEPUOANYECKON MeYaTh, TEXHUUECKOe 00CITYy)KMBaHNE) B TCUCHUE CPOKA JIEHCTBUS JOTOBOPA O BBHITIOTHEHUHN
pabot (oKa3zaHUM YCIYT), JOJDKHBI TIPEIYCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH (TIEPHOIBI) BBHIMTOTHEHUS
Takux paboT (OKa3aHUs yCIyT).

[lo cornameHuO CTOPOH B JOTOBOPE MOTYT OBITh NPEAYCMOTPEHBI TaK)KE CPOKH 3aBEPIICHHS
OTJICTBHBIX ITANIOB PA0OTHI (IPOMEXKYTOUHBIE CPOKH).
(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. IlocneacTBus HapyIIeHHUs! HCTIOMHUTEIEM CPOKOB BBITTOTHEHUS paboT (OKa3aHMs yCIyT)

1. Ecnu ucnonHuTeNbh HapyIIMI CPOKU BBIMOJHEHHUS pabOThl (OKa3aHUs YCIyTH) - CPOKHM Hadajia U
(M7M) OKOHYAHUS BBIMOJHEHHUS PabOThl (OKa3aHUS yCIyrd) M (MJIM) IPOMEXYTOUYHBIE CPOKH BBITOTHEHHS
paboThl (OKa3aHUs YCIIYTH) WX BO BpEeMs BBITIOJIHCHHUS paOOThI (OKa3aHUS YCIYTH) CTAJI0 OYEBHUIAHBIM, YTO
OHa He OyJIeT BBITIOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCHOJHUTEIIO HOBBII CpOK;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHUTh BBHIMOJIHEHUE pabOThl (OKa3aHHE YCIYrH) TPEThUM JIMIAM 3a pa3yMHYIO LEHY WM
BBINOJIHUTH €€ CBOUMH CUJIAMHU U OTPEOOBaTh OT UCIOIHUTENSI BO3MEILEHUS IOHECEHHBIX PacX0/I0B;

noTpeOOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJHEHHE PabOTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOTHEHHS JJOTOBOPA O BBIMOJHEHUN PAaOOTHI (OKa3aHUU YCIYTH).
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe NOTpeOOBATH TAKKE MOTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSA3H
C HApyIIEHHWEM CPOKOB BBIMIOJHEHUS pPa0OTHI (OKa3aHUS YCIAyru). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOMIMX TPEOOBaHUM MOTPEOUTENS.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nadyeHHbie moTpeOUTEIEM HOBBIE CPOKH BBITIOJIHEHUS PA0OTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMIOJIHEHUU PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B cimydae mpocpouykd HOBBIX CPOKOB TOTPEOWUTENh BIpPaBE NPEIbSIBUTh HCIOIHUTEIIO WHBIE
TpeOOBaHUS, YCTAHOBJICHHBIE TYHKTOM | HacTOSIIEN CTaThHU.

3. Llena BBIMOJHEHHOH PabOTHI (OKa3aHHOW YCIYTrH), BO3Bpallaemas MOTPEOHUTENI0 MpU OTKa3e OT
UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU PA0OTHI (OKa3aHUM YCIYTH), @ TAKXKE YUUThIBaeMasi IpU yMEHbIICHUU
IICHBI BBITOJHEHHON paboThl (OKa3aHHOW YCIYrH), ONpeNeNseTcss B COOTBETCTBUHM C MyHKTamMu 3, 4 u 5



cTaTbhy 24 HacTOSIIETo 3aKOHA.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. ITpu oTKa3e OT MCIIOJHEHUS JOTOBOPA O BHITIOJHEHUH PabOTHl (OKa3aHUM yCIYTH) UCHOIHUTENb HE
BIIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTparT, MPOU3BEACHHBIX B IMIPOIIECCE BHIMOIHEHUS padOThI (OKa3aHUs
YCIIyTH), a TaKXe IJIaThl 32 BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 3a UCKIIOUEHUEM CIydasi, €CIu
MOTPEeOUTETh TPUHSIT BRIMTOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3ar uckimtoueH. - denepanbHbpiit 3aK0H oT 17.12.1999 N 212-D3.

5. B cnydae HapylieHHs YCTAaHOBJICHHBIX CpPOKOB BBIMIOJIHEHUs pa0OThl (OKa3aHUs YCIYTH) WIH
Ha3HAYCHHBIX MOTPEOUTEIEM Ha OCHOBAaHUHU IMYHKTa | HAcTOAMIEH CTaThU HOBBIX CPOKOB HMCIIOJHUTEND
yIUTaYMBAET MOTPEOUTENO 32 Ka)XIbIi JIeHb (4Yac, €Clid CPOK OIMpeAeNieH B 4acax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe Tpex TNPOILEHTOB IIEHbI BBIMOJHEHUs pPaOOThl (OKa3aHUs YCIYyTH), a €CJIH IIeHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWUS YCIYrd) AOTOBOPOM O BBIOJHEHHWH paboT (OKa3aHWU YCIIYyT) He
ompeneneHa - oOmed 1eHsl 3aka3a. J[oroBopoM O BBIOJHEHHH pPabOT (OKa3aHWU YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIIEH 00JIee BRICOKHUI pa3Mep HEYCTOWKH (TICHH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (mieHs) 3a HapylIeHHE CPOKOB Hayasla BBIMOJHEHUS paboThl (OKa3aHUs yCIYTH), €e dTarma
B3bICKMBAETCA 3a KaXIbld JE€Hb (4ac, €CIU CPOK ONpEAeleH B yacax) MPOCPOYKH BIUIOTH 10 Hayasa
BBITIOJIHEHUST palOOThl (OKa3aHUsl YCIHyrH), €€ O3Tama WIM TNpeAbsABICHUs MOoTpedureneM TpeOOBaHUH,
MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHHMs BBHITIOJIHEHHS PabOThI (OKa3aHUS YCIyTH), €
JTama B3BICKMBACTCA 3a KAXKIBIA JCHb (Wac, €Cld CPOK OMpeAeNieH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBIMOJHEHUSI palOOThl (OKa3aHWUsI YCIYTH), €€ dTana WIM MPEAbIBICHUS TOTPEOUTEIEM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MMYHKTOM | HACTOSIIECH CTAThU.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOH MOTpeOuTeNIeM HEYCTOMKH (IIeHH) HE MOXET IPEBbIIIATh LEHY OTACIbHOIO BUAA
BBITIOJIHEHHST paOOThI (OKa3aHUsl yCIYTH) WK OOIIYIO IIEHY 3aKa3a, €Clu I[eHa BBITIOJIHCHHS OTIEIHHOTO
BUa paboTHI (OKa3aHUA YCIYT'H) HE ONpEIeeHa JOTOBOPOM O BHIMOJIHEHUH paboThHI (OKa3aHUM YCIYTH).

Pa3mep HeycToliku (TieHn) ompenesnseTcs, UCXO/s U3 IICHBI BBIMOIHEHUST pa0O0THI (OKa3aHUs YCIYTH), a
€CJIM yKa3aHHas IleHa He OIpeleeHa, UCXOAs U3 OO0Iel IEeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM MECTe, B
KOTOPOM TpeOOBaHHWE TMOTPEOUTENST OJDKHO OBUIO OBITH YAOBJIETBOPEHO WCIOJHUTEIEM B JCHB
I[OGpOBOJ'IBHOFO YAOBJICTBOPCHUS TAKOTO Tp660BaHI/I$I NN B AC€Hb BBIHCCCHUS cyz[e6H0r0 peuIcHud, C€CJIn
TpeboBaHNE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHusi mOTpeOUTENs, YCTAHOBJIIEHHBIE ITYHKTOM | HacTosmIed CcTaThbH, HE IOJJIEKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOJHUTENb JTOKaKET, YTO HapyIIEHUE CPOKOB BBIOJHEHHs PalbOThHl (OKa3aHUsA
YCIYT'H) IPOU30IILIO BCIESICTBUE HEMPEOI0JIMMON CHITBI MIIH TIO BUHE MTOTPEOUTEIIS.

Cratps 29. IIpaBa moTpeburens npu oOHApYXEHUHM HEIOCTATKOB BHIMOJIHEHHOW paOoThl (OKa3aHHOU
ycILyrn)

1. IToTrpebutens npu 0OHAPYKEHUH HETOCTATKOB BBIMOJIHEHHON pabOThI (OKa3aHHOW YCIyrH) BIIpaBe
110 CBOEMY BBIOOpY MOTPEOOBATh:

0€3B0O3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMMOJTHEHHON pabOoThI (OKa3aHHOU YCIIYTH),
COOTBETCTBYIOIIETO YMEHBIICHHUS [[EHBI BEIOTHEHHOW PabOoTHI (OKa3aHHOW yCIyTH),

0€3B03ME3/THOTO M3TOTOBJICHUS APYroil BEUIM M3 OJHOPOAHOIO MaTepHalia TaKoro kK€ KadecTBa WM
MOBTOPHOTO BBIMOJNIHEHUST paboThl. [Ipu 3TOM moTpeduTens 00si3aH BO3BPAaTHTHh paHee MEPEelaHHYIO eMy



HUCIIOJIHUTCIIEM BCIIb,

BO3MEILEHUS TIOHECEHHBIX UM pacxXxoJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHOH pPa0OThI
(oKa3aHHOMW yCIIYT) CBOUMH CHUJIAMU WM TPETHUMH JIULAMH.

VYnoBnerBopeHue TpeOOBaHHWI mMOTpeOuTENns o Oe3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIIW WK O TIOBTOPHOM BBIMIOJTHEHUU PabOTHI (OKa3aHUM YCIYTH) HE OCBOOOXKIAET
UCTIOJTHUTEINST OT OTBETCTBEHHOCTH B ()OpMe HEYCTOWKM 3a HapylIeHHE CPOKa OKOHYAHHS BBITIOJTHEHUS
paboThl (OKa3aHUS YCIIyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTtens BIpaBe OTKA3aThCs OT UCTIOTHEHHSI IOTOBOPA O BBITIOJHEHUH pa0O0ThI (OKa3aHUU YCIYTH)
U TOTpPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIM yKa3aHHBIM JIOTOBOPOM CPOK
HEJOCTaTKU BHITIOTHEHHON paboThl (OKa3aHHOM YCIIYTH) HE yCTpaHEeHbI ucnonHuTeneM. [lorpedurens Takxke
BIIPABE€ OTKa3aThbCS OT HMCIOJHEHHUS JOrOoBOpa O BBIMOJHEHHH pPalOThl (OKa3aHWUW YCIYTH), €CIIA UM
OoOHapyXeHbl CYIIECTBEHHBIE HEIOCTATKH BBITOJHEHHOW paboThl (OKAa3aHHOW YCIYrH) WM HHBIC
CYIIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBUM JIOTOBOPA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe NOTpeOOBATH TAKXKE MMOJHOTO BO3MEIEHUS YOBITKOB, IPUUYNHEHHBIX €MY B CBA3H
C HEJOCTaTKaMM BBIMOJIHEHHOW paloThl (OKa3aHHOM yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTENSL.

2. Ilena BbIMoNHEHHON pabOTHI (OKAa3aHHOW YCIyrH), BO3BpamiaeMmasl MOTPEOUTENI0 MpHU OTKa3e OT
UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU PA0OTHI (OKa3aHUU YCIYTH), a TAKXKE YUUThIBaeMasi P yMEHBIICHUU
IICHBI BBITOJHEHHON paboThl (OKa3aHHOW YCIYrH), ONpeNeNnseTcss B COOTBETCTBUHM C MyHKTaMu 3, 4 u 5
cTaThu 24 HACTOAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHusl, CBSI3aHHBIE C HEIOCTATKAMHU BBITTOJIHEHHONW PabOThI (OKa3aHHOW YCIIYTH), MOTYT OBITh
NPEIbABICHBI IPH MPUHATHH BBHIOJHEHHON paOoThl (OKa3aHHOM yCIYT'M) MM B XOJI€ BBIIIOJHEHUS pabOThI
(oka3aHust yciayru) 00, €CIM HEBO3MOKHO OOHAPYKUTh HEJIOCTATKU MTPU MIPUHATUHU BHITIOJIHEHHON pabOThI
(0oKa3aHHOM yCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[TorpeOuTens BrpaBe NMPEAbSBIATh TPEOOBAaHUS, CBSI3aHHBIC C HEAOCTATKAMHU BBITIOJHEHHOW PaOOTHI
(oKa3aHHOW yCIYTH), €CIM OHU OOHApyXXKEHBI B TEUEHHE TapaHTHMHOTO CpPOKa, a IPU €ro OTCYTCTBUH B
pa3yMHBII CPOK, B MpeleNiax JABYX JIET CO JHS NMPHHSATHS BHIMOJHEHHONH pa0OThl (OKa3aHHOW YCIIyTH) WA
AT JICT B OTHOICHUH HECAOCTATKOB B CTPOCHUH U UHOM HCIABUKUMOM UMYIIICCTBC.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnonaHUTENb OTBEYAET 3a HEAOCTATKH paboThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH rapaHTHHHBIN
CPOK, €CJIM IOTPEOUTEIb JOKAXKET, YTO OHU BO3ZHHUKIIU 10 €€ NMPUHATUS UM HJIU 110 PUYUHAM, BOSHUKIIUM
JI0 9TOTO MOMEHTA.

B oTHOMIEHNY paboTHI (YCIyrH), Ha KOTOPYIO YCTAHOBJICH FApAaHTHWHBIA CPOK, UCTIOJTHUTENb OTBEYACT
3a ee HEeJOCTATKH, €CITU HE JOKAXET, YTO OHU BO3HUKJIIM IMMOCIE MPUHITUS PabOThI (YCIYrH) MOTpeduTenemM
BCJICJICTBHE HApPYIICHUS MM IMPAaBHJI MCIIOJB30BaHMs pe3yabTaTta padoThl (YCIyrH), AEHCTBUI TPETHUX JIUI]
WJTH HETIPEOJOTUMOM CHITHI.

(. 4 BBenen DeaepanbHbBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korjaa npeayCMOTPEHHBIN JONOBOPOM T'ApAaHTUHMHBIA CPOK COCTABIISIET MEHEE JBYX JIET
(mATH JIeT Ha HEIBM)KMMOE MMYIIECTBO) M HEIOCTATKH PadOTHl (YCIYTH) OOHApYXEHBI MOTpeOUTeseM 1o
UCTEUYEHUN TapaHTUHHOIO CpOKa, HO B Ipelenax JBYX JIET (ISATH JIET Ha HEJBMKMMOE HMMYILIECTBO),
NOTPEOUTENh BIpPaBe NMPEABIBUTH TpeOOBaHMs, MPEIyCMOTPEHHbIE MYHKTOM | HacTosed cTaTbu, €Ciu
JOKQXXET, 4TO TaKWe HEIOCTATKM BO3HHMKIM J0 TNPHUHATHS UM pe3yiabTara padoThl (YCIyru) HIU IO
MPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

(. 5 BBeneH DenepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)



6. B cnyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTaTKOB paboOThl (ycIyrd) NOTpeOUTENh BIIpaBe
IPEIbSBUTh UCIOTHUTENO0 TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAaHEHMM HEJOCTAaTKOB, €CIIU JOKaXKET, UTo
HEJOCTAaTKW BO3HHKIIM JI0 NMPUHATHS UM pe3ylibraTta paboThl (YCIyTH) WU MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHME MOXKET ObITh MPEIbSBICHO, €CIM TaKhe HEIOCTaTKH OOHapYXEeHbI I10
UCTCUYCHUHU JABYX JIeT (MSITH JIET B OTHOLICHUW HEIBMIKUMOTO MMYIIECTBA) CO JHS TMPUHATHS pe3yiabTaTa
paboThl (yciyru), HO B Mpejeiax YCTaHOBJICHHOTO Ha Pe3ysabTaT paboThl (YCIYyTH) CpoKa CIYXObl WM B
TEUCHHE JCCSTH JIET CO JHS MPUHSATHUS pe3ylibTara padoThl (YCIyru) MOTpeOUTENeM, €CIIU CPOK CITY>KOBI HE
ycraHoBieH. Ecnu naHHoe TpeOoBaHME HE YNIOBJIETBOPEHO B TEUEHHE [BagUATH IHEH co JAHS €ro
MPEIbSIBICHUS MOTPEeOUTENEM MM OOHAPYKEHHBIN HEIOCTATOK SBJSIETCS HEYCTPAHUMBIM, MOTPEOUTEND 10
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHbBIIECHHUS [IEHBI 32 BBHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHUS TIOHECEHHBIX WM pAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW pPa0OTHI
(OKa3aHHOMN yCIyrd) CBOMMHU CHJIAMU WJIM TPETHbUMU JIUIIAMH;

OTKa3a OT UCIOJIHEHUS IOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUH YCIYTH) U BO3MEUICHUS YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBITIOJIHEHHOW pabOThI (OKa3aHHOM yCIyru)

Henmocratku paboThl (yCiIyru) HOJDKHBI OBITH YCTPAaHEHBI HWCIIOJTHHUTENIEM B Pa3syMHBIH CPOK,
Ha3HAuYEHHBIN MOTpedUTENEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckioueH. - ®enepanbHbiii 3aK0H 0T 17.12.1999 N 212-03.

Hasna4yeHHBIN MOTpeOUTENEM CPOK yCTpAaHEHUS! HEAOCTATKOB TOBapa YKas3bIBAETCS B JOTOBOPE HIIHM B
MHOM TMOJIKCHIBAEMOM CTOPOHAMHU JOKYMEHTE JH0O B 3asBICHHM, HAIpPABICHHOM IOTpeOuTENeM
UCTIOJTHUTEITIO.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHE TPEAYyCMOTPEHHBIX HACTOAIIECH CTaThel CPOKOB YCTPAHEHUS HEAOCTaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHON yCIyrd) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXIbld JCHb
MIPOCPOYKU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOH OIMpPEeNessSioTCsS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOAIIETO 3aKOHa.

B cnydae HapymieHHs yKa3aHHBIX CPOKOB IOTPEOUTENb BIIPAaBE MPEIbSIBUTh HCIOIHUTEIIO HHBIE
TpeOoBaHus, IPeyCMOTPEHHBIE MyHKTaMu | 1 4 craTbu 29 HacTosAIIero 3aKoHa.

Cratbst 31. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUH MOTpeOUTENS

1. TpeboBanus moTpeOuTeNss 00 YMEHBIIICHUH LIEHBI 32 BBIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), O
BO3MEIICHUH PACXOJI0B MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHOW pabOThl (OKa3aHHOM YCIyTH) CBOMMH
CHJIaMH WJIM TPETBUMH JIMLIAaMH, a TaK’Ke O BO3BpaTe yIJIaue€HHOH 3a padoTy (yciayry) JeHEeXHOW CyMMBI U
BO3MEUICHUH YOBITKOB, IPUUMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHMs JI0TOBOpa, MPEIyCMOTPEHHbBIE
nyHKTOM | crtarbu 28 u nyHktamu 1 u 4 crathu 29 HacTodlero 3akoHa, MOAJEXKAT yIOBIETBOPEHUIO B
JECSTUIHEBHBIN CPOK CO JHS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanusi motpedutenss o OE3BO3ME3THOM H3TOTOBJICHWU APYrOd BEIM U3 OIHOPOIHOTO
MaTepHaja Takoro K€ KadecTBa WM O MOBTOPHOM BBINOJHEHHM pabOTHl (OKAa3aHWU YCIYTH) IMOAJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN IJIi CPOYHOTO BBINTOJNHEHHS paOOTHl (OKa3aHHs YCIYyTH), a B
ClIy4ae, €CIM 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIMIOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA ObUT HEHAJIS)KAIIIEe UCTIOTHEH.

3. 3a HapylleHHE NPEAYyCMOTPEHHBIX HACTOAIIECH CTaTheld CPOKOB YJIOBIETBOPEHHUS OTIEIbHBIX



TpeOOBaHUI MOTPEOUTENS UCIIOHUTEND YIIJIAYMBAET MOTPEOUTENIO 32 KAXK/IBIM JCHb IPOCPOYKU HEYCTONKY
(meHro), pa3Mep U MOPSAAOK UCUUCICHHS KOTOPOW OMPENEISIOTCS B COOTBETCTBUM C ITYHKTOM 5 CTaThu 28
HACTOSIIIETO 3aKOHA.

B cnydae HapymieHus CpOKOB, yKa3aHHBIX B IMMyHKTax | W 2 HACTOSIIIEH CTaThH, MOTPEOUTETh BIIpaBe
NpPEIbIBUTH MCIIOJHUTEIIO UHBIE TPEOOBaHMS, IPEAYCMOTPEHHBbIE MyHKTOM 1 ctathu 28 u myHkTamu | u 4
cTaThu 29 HACTOAIIEr0 3aKOHA.

Crarps 32. [IpaBo moTpeOuTens HA OTKa3 OT UCIIOJTHEHUS JOTOBOPA O BBIMOJIHEHUU PadOT (OKa3aHUU

yeuyr)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe O0TKa3aThCS OT UCIOJHEHUSI JOTOBOPA O BBHIMIOJHEHUH PabOT (OKa3aHUM YCIIYT) B
HIOGOG BpEMsA IIpU YCJIIOBHUU OINIAThl MCIIOJIHUTCIIIO (baKTI/I‘-IGCKI/I IMOHCCCHHLIX MM PACXO0J0B, CBA3AHHBIX C
UCTIOJTHEHUEM 00513aTeIbCTB TI0 JaHHOMY JIOTOBODY.

Crarps 33. CMeTa Ha BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH)

1. Ha BemosiHeHHE paboThI (OKa3aHUE YCIYTH), TPETYCMOTPEHHOM JOTOBOPOM O BBHITIOJIHEHHH PaOOTHI
(OKa3aHUM YCIyTH), MOXKET OBITh COCTABJICHA TBEPasi UM MPUOIM3UTENbHAS CMETA.

CocTaBiieHre TaKoil CMeThI 110 TPEOOBAHUIO MMOTPEOUTENS MU UCIIOJHUTEINS 00s13aTENBHO.

2. Ucnonuutenb He BIpaBe TPeOOBATh YBEIMUYEHUS TBEPJON CMETHI, a TOTPEOUTEID - €€ YMEHBIICHHUS,
B TOM YHCJIE€ B ClIy4ae, KOrAa B MOMEHT 3aKJIIOUE€HHs JOr0BOPa UCKIKYaAIaCh BOZMOXHOCTD IIPEAYCMOTPETh
NOJHBIA 00bEM MOJUISKAIIMX BBIMOJHEHHIO padoT (OKa3aHMIO YCIYr) MM HEOOXOIMMBIX IS 3TOTO
pacxooB.

HcnomauTenh UMEET mpaBo TpeOOBATh YBETUYCHUS TBEPIOH CMETHI IIPU CYIIIECTBEHHOM BO3pacTaHUU
CTOMMOCTH MaTepUajoB U 00OPYIOBaHMs, MPEIOCTABISAEMbIX HCIIOIHHUTEIEM, a TaKKE€ OKa3bIBAEMBIX €My
TPETHUMH JIUI[AMHU yCIYT, KOTOPOE HEb3s ObLIO MPEeIyCMOTPETh MPH 3akKitoueHun jaoroBopa. [Ipu orkasze
NOTPEOUTENS BBIMOIHUTD 3TO TpeOOBaHHE UCIIOIHUTENb BIPAaBE PACTOPTHYTH JOTOBOP B CYZAEOHOM MOPSAKE.
(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnin BO3HHKIIa HEOOXOIUMOCTH BBITIOJTHEHUS IOTIOTHATENBHBIX Pa0OT (OKa3aHUs JOTOJTHUTEITBHBIX
YCIIyT) U IO 3TOW MPUYHMHE CYIIECTBEHHOTO MPEBHINICHUS MPUOIU3UTETHHON CMETHI, UCIIONHUTENb 00s3aH
CBOEBPEMEHHO TPEAYNPeaUTh 00 3TOM moTpedutes. Ecim moTpedurenp He fai coryiacue Ha MPEBHIIICHUE
HpH6HH3HTeHBHOI>'I CMCTBI, OH BIIPABC OTKAa3aTbCA OT HUCIIOJIHCHHA JOr0oBOpa. B »tom CJIy4ac UCIIOJIHUTCIIb
MOXET TpeOOBaTh OT MOTPEOUTEIST YIUIATHI IIEHBI 32 BHITIOJHEHHYIO pPaboTy (OKa3aHHYIO YCIIYTY).

HcnomuuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI MOTPEOUTENsE O HEOOXOIUMOCTH MPEBBIIICHUS
MPUOJIM3UTENHHOW CMETHI, 00s3aH WCIIOTHHUTHL JOTOBOP, COXpaHss MpPaBO Ha Omuiaty paboTel (yciayru) B
npeenax NpUOIH3UTEIbHON CMETHI.

(m. 3 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbs 34. BemmonHeHnue paboThl U3 MaTepraia UCTIOTHUTENS

1. UcnonauTtens 00s3aH BBITOIHUTH pabOTy, OMPEICIICHHYIO JOTOBOPOM O BBITIOJHEHUU PAaOOTHI, U3
CBOETO MaTepHalia ¥ CBOMMH CPEJICTBAMU, €CITM MHOE HE MPEyCMOTPEHO TOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

VcnonauTenb, MpeJOCTaBUBIINN MaTepHall JJisl BBIIOJIHEHHUS paOOThl, OTBEYAET 3a €ro HeHaJyIexKallee
Ka4ecTBO I10 NpaBujIaM 00 OTBETCTBEHHOCTH MTPOABIIA 332 TOBAPhI HEHAAJIS)KAIIIETO Ka4eCcTBa.
(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan HCIOJHUTENS OIJIAYMBAETCS MOTpPEOUTENEM IMpU 3aKIIOUEHUH YKa3aHHOTO JOroBopa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUH PabOTHI ¢ YCIOBHEM OKOHYATEIHLHOTO



pacuera MpH TOJYYEHUH TMOTPEOUTENEM BBIMOJIHEHHOW HCIOJIHUTENEM padOThl, €CIM WHOW MOPSI0K
pacueToB 3a MaTepHual UCIOJHUTENS HE IPEAYCMOTPEH COIVIAIIEHUEM CTOPOH.
(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIITOJHEHUH pPaOOTHI, MaTepHall MOXET OBITh
MPEIOCTaBIICH UCIIOIHUTENIEM MOTpeOuTento B kKpeaut. [locienyroiiee n3MEHEHHE 1IEHbBI TIPEI0CTaBICHHOTO
B KpEJIUT MaTepHuaia UCTIOJTHUTENS HE BICUET 3a COOOM mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuag HMCHOJHUTENST W HEOOXOAWMBIC IJisi BBIMOJHEHHUS PaOOThl TEXHUUYECKHE CPEJICTBA,
WHCTPYMEHTHI U MPOYee JOCTABIISIFOTCS K MECTY BBITIOJTHEHHS pa0OT UCTIOTHUTEIIEM.

Cratbst 35. BeinmonHeHne paboThl U3 MaTepHaia (C BelbIo) MOTpeOuTes

1. Ecnmu paboTa BBIIOTHSETCS TMOJHOCTHIO MIM YaCTHUYHO U3 Marepuaia (C BEIIbl0) MOTpeOuTens,
HCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepHala (Bellr) U MpaBUiIbHOE €ro UCOIb30BaHHE.

Hcnonaurens 00s13aH:

OpeAYNPEeIUTh TOTPEOUTEN O HENPUTOAHOCTH WM HEJOOPOKAYEeCTBEHHOCTH IEpPEeIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MPEICTaBUTh OTYET 00 U3PaCcXOJOBAaHUH MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B cnyyae monHON wiM yacTWYHOM yTpaThl (TOBpPEXACHHWs) MaTepuana (BElId), NPUHITOTO OT
MOTPeOUTEIs, UCTIOTHUTENb 00513aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €ro OJHOPOJIHBIM MAaTepUaIioM (BEIIbIO)
AQHAJIOTMYHOTO KadecTBa M TO JKEIAHHUIO MOTPEOUTENs] M3TOTOBUTH M3JENIME M3 OJHOPOIHOTO MaTepuaia
(Bemwm) B pasyMHBI CPOK, a IPH OTCYTCTBHH OJHOPOJHOTO MaTepuayia (BEIIM) aHAJIOTMYHOTO KauyecTBa -
BO3MECTUThH MOTPEOUTENIO ABYKPATHYIO IIEHY YTPadyeHHOTO (MOBPEXKACHHOTO) MaTepuaia (BEIIH), a TaKkKe
pacxobl, MTOHECEHHbIE TOTPEOUTETIEM.

2. llena yrpadeHHOTO (TIOBPEXKACHHOTO) MaTepuana (BEIIM) OMPENENsIeTCs, HCXOIS W3 IEHBI
MaTepuana (BEIlx), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO OBLIO
OBITH YIOBIETBOPEHO WCIOJIHUTENIEM B JIeHb NTOOPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAaHUS WU B
JIeHb BBIHECEHHS CyIEeOHOTO pelIeHHUs, €Cli TpeOOBaHHE MOTpeOuTeNss TOOPOBOJBHO YIOBJIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), rMepeIaBacMoOro HCIOIHUTEIIO, OMPEACISIeTCS B IOTOBOPE O BBIMOJHECHUH
paboThI UM B MTHOM JIOKYMEHTE (KBHUTAHIIUHU, 3aKa3€), TOITBEPIKIAIOIIEM €T0 3aKITI0UCHHE.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnonautens OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 TMIOJIHYI0 WM YacTHYHYIO yTpaTy
(moBpeXxaeHue) marepuana (BEIIM), TPUHATOTO MM OT TOTPEOUTENs, €CIu TOTPEOUTENh MPEayNpexacH
ucroTHUTeNIeM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOPbIe MOTYT TOBIIEYh 32 COOOM €ro MOIHYIO
WJIM YaCTHUYHYIO yTpaTy (MOBpEXIeHUE) MO0 eCclii yKa3aHHbIE CBOMCTBA MaTepuraia (BeIy) He MOTJIA ObITh
oOHapyXeHbI TIPU HAJJIeKAIICH TPUEMKE HCIIOTHUTEIEM 3TOT0 MaTepHaa (BEmn).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 36. O0s13aHHOCTH UCTIOJIHUTENST HHPOPMUPOBATH MOTPEOUTENSI 00 OOCTOSTEIHCTBAX, KOTOPHIC
MOTYT TIOBIIMATH HAa KAauyeCTBO BHIMOJHSAEMOW pa0OTHl (OKa3bIBAEMOW YCIYrd) WIH TOBJIEYL 3a CO00it
HEBO3MOKHOCTH €€ 3aBEpUICHUS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(OPMHUPOBATH TOTPEOUTENS O TOM, YTO COOJIIOICHUE YKa3aHHH
HOTPEOUTENS ¥ HHBIE 0OCTOATEIHCTBA, 3aBUCSINNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KaueCTBO BBIMOJIHAEMOM
paboThI (OKa3pIBAEMOM YCIYT'H) WK TOBJIEYb 32 COO0 HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



Ecnu motpeOuTens, HECMOTPSI Ha CBOEBPEMEHHOE U 000CHOBaHHOE MH()OPMUPOBAHHUE HCIIOTHUTEIIEM,
B Pa3yMHBIA CPOK HE 3aMEHHUT HETPUTOIHBIN WM HEAOOPOKAYECTBEHHBIM MaTepua, He U3MEHHUT yKa3aHHUI
0 crocobe BBIMOMHEHUS paboThl (OKa3aHMA YCIYyTH) JUOO HE YCTPAHHT HMHBIX OOCTOATENbCTB, KOTOPHIE
MOTYT CHHU3UTh Kaue€CTBO BBIMOJIHSAEMON pabOThl (OKa3bIBa€MOW YCIIyTH), UCTIOJHUTENb BIIPaBe OTKAa3aThCs
OT HUCIIOJTHEHHUS IOTOBOPA O BBINMOJIHEHUH pabOThI (OKa3aHUU YCIIYTH) M OTPEOOBATh MOTHOTO BO3MEIIEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 37. Iopsiiok 1 (hopMBbI OIJIATHI BHITIOJTHEHHOW PabOoThI (OKa3aHHOM yCIyTH)
(B pen. ®enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUTATUTH OKa3aHHBIC €MY YCIIYTH B TIOPSIIKE M B CPOKH, KOTOPBIE YCTaHOBIICHBI
JIOTOBOPOM C UCTIOTHUTEIIEM.
(uactb niepBas B pen. GenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBIMOJHEHHYIO HCIIOJHUTENIEM B IOJHOM 0OBeMe paloTy mocie ee
npuHATHA ToTpeduTenem. C cormacusi moTpeduresns padboTa MOXKET OBITh OIUIaYe€HA MM IPU 3aKITFOYCHUHN
JIOTOBOpA B IOJIHOM pa3Mepe Wi IyTeM BbIJaul aBaHCa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX pabOT) MPOU3BOIUTCS TOCPEICTBOM HATUYHBIX WIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIaTeILCTBOM Poccutickoii deneparuu.
(gacTb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp3oBaHUM HATWYHOW (OPMBI pacuyeToB oOIulaTa TOBapoB (paboT, yciayr) moTpedurtenem
MMPOU3BOAUTCA B COOTBCTCTBHU C YKA3aHUCM IIpOJaBlia (I/ICHOHHI/ITGH}I) IMyTEM BHCCCHHSA HAJIUYHBIX
JIEHEKHBIX CPEICTB MPOJAaBIy (MCIOJHUTENI0), JTUOO B KPEIUTHYIO OpraHU3AIWIO, JHUOO IJIaTSKHOMY
areHTy, OCYIIECTBIIAIOIIEMY JEATENbHOCTh M0 NpUEMYy IIaTexeld (U3NYEeCKuX JHUL, JU00 OaHKOBCKOMY
IUTATEKHOMY areHTy (cybareHTy), OCyIIEeCTRISIOMEMY IEATENbHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
0 06aHKax U OAaHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIJICHO (eiepabHbIMU 3aKOHAMU UM UHBIMHU
HOPMATHBHBIMH TpPaBOBBIMU akTamMu Poccuiickoni ®enepanuu. [lpu 3ToM 00s3aTenscTBa MOTPEOUTENS
nepea MpOJABIOM (MCIOJHUTENEM) MO OIUlaTe TOBapoB (paboT, yCIYyr) CUMTAIOTCS HWCIOJIHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEXKHBIX CpEICTB C MOMEHTAa BHECEHMS] HAJIMYHBIX JIEHEXHBIX CPEICTB
COOTBETCTBEHHO MPOJABIy (MCIIOJHUTEINIO), TUO0 B KPEAUTHYIO OpPraHU3aluio, JU00 MIaTeKHOMY areHTy,
OCYIIECTBISIIOLIEMY JEITEIbHOCTh IO TpUEMY IJIaTeXed QU3NYeCKuX JHl, JUO00 OaHKOBCKOMY
IUIATE)KHOMY areHTy (CyOareHry), OCyIIECTBISIONIEMY AEATEIbHOCTh B COOTBETCTBUHU C 3aKOHOATEIbCTBOM
0 0aHkax 1 OAHKOBCKOM NESITEILHOCTH.

(B pen. depepanpHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratps 38. Yrpatuia cuity. - @enepanbhsiii 3akoH oT 25.10.2007 N 234-D3.
Cratps 39. PerynupoBaHue 0Kka3aHHsl OTAEIbHBIX BUIOB yCIyT

[TocneacTBust HapyIICHUS YCJIOBHUN JTIOTOBOPOB 00 OKa3aHWM OTACIBHBIX BHJIOB YCIYT, €CIH TaKUe
JIOTOBOPHI TTO0 CBOEMY XapaKTePy HE MOMAAIOT MO ACHCTBUE HACTOAILIEH I1aBbl, ONMPEACIISIOTCS 3aKOHOM.

Crarps 39.1. IlpaBwia okazaHusl OTACIBHBIX BHIOB YCIIYT, BBITIOJIHEHHS OTACIBHBIX BHAOB paboT
noTpeoHuTENIM

(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

IIpaBuna oxka3zaHUs OTAENBHBIX BUAOB YCIYT, BBIIOJHEHUS OTIEIBHBIX BHUJOB PAaOOT MOTPEOUTENISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanuu.

I'masa IV. TOCY TAPCTBEHHAS 1 OBLIECTBEHHAS 3AIIIMTA
ITPAB IIOTPEGUTEJIEA

Crarps 40. DepnepanbHbIi TOCYIApCTBEHHBIH KOHTPOJL (HAI30p) B 0OJACTH 3alIUThl IpaB



notpeouTenei
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBI TOCYIAPCTBEHHBIH KOHTPOJIL (HAA30p) B OOJACTH 3allUTHI IPaB MOTpPEOUTENCH
OCYHICCTBJIIACTCA (be;[epaanHM OopraHomM HUCIOJIHUTEIHLHOU BJIaCTHU, YIOJHOMOYCHHBIM HpaBI/ITG.HBCTBOM
Poccutickoit deneparuu (1anee - opral rocy1apcTBEHHOTO HAI30pa).

2. Ilpenmerom ¢enepalbHOTO TOCYJApCTBEHHOTO KOHTpOINs (Ham3opa) B 0OIacTH 3amluThI TPaB
noTpeOuTenei ABIIIOTCS:

1) CO6JIIOI[CHI/IC HU3TrOTOBUTCISIMU, UCITIOJIHUTCIISIMU, HpOI[aBI_IaMI/I, yHOJIHOMO‘-IeHHBIMI/I OpI‘aHI/IBaHI/IHMI/I
WM  YIOJHOMOYEHHBIMH WHJWMBHAYAIbHBIMH  TPEANPUHUMATEISIMH, HMMIOPTEPAMH, BJaJelIbIIaMH
arperaTopoB 00s3aTeNbHBIX TPeOOBaHUI, YCTaHOBIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMU (enepaabHbIMU
3aKOHAMM M WHBIMH HOPMATHBHBIMHU MPABOBBIMU akTaMH Poccuiickoit ®denepanuu, a TakXKe aKTaMU,
COCTaBISIONIUMH MPaBo EBPa3HiicKOr0 SKOHOMHUYECKOTO COK03a, PETYIHPYIOIIUMU OTHOIIEHHUS B 00JIacTH
3aIUTHI TIPAB MOTPEOUTEIICH;

2) coOmrofieHre M3TOTOBUTEIEM, WCHOJHUTENIEM (JIUIIOM, BBITOTHSIOMUM (YHKIIMH HHOCTPaHHOTO
W3TOTOBUTENSI), TPOJABIIOM TpeOOBaHWW, YCTAHOBJICHHBIX TEXHUYECKHMMH  pErJaMeHTaMHu, HWJIH
00s13aTeNbHBIX TPeOOBAaHUM, TMOJUICKANINX MPUMEHEHHIO A0 [HS BCTYIUIGHHUS B CHIIYy TEXHHUYECKUX
periiaMeHToB B CcOOTBeTCTBHHM C DeaepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUUYECKOM pEryaupoBaHun".

3. Opranuzanusi 1 OCyIecTBieHne (heaepalbHOTO rOCyIapCTBEHHOTO KOHTPOJIA (Haa3opa) B 00JacTu
3alUTHI MpaB norpeduteneit perynupyorcs enepanbubiM 3akoHOM OT 31 mionst 2020 roma N 248-d3 "O
rOCyJapCTBEHHOM KOHTPOJIE (Ha30pe) M MyHHIIUIAIBHOM KOHTpoJie B Poccuiickoit denepanun'.

4. Tlonoxenue o QenepalbHOM TOCYJAPCTBEHHOM KOHTposie (Haa3ope) B OOJIACTH 3aIlMTHI IPaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparumn.

5. B monoxenun o ¢enepaabHOM TOCYAapCTBEHHOM KOHTpoJe (Haa30pe) B O0JIACTH 3alUThl IPaB
notpeduTeneil yka3plBaloTcs HAaMMEHOBAHHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO perjaMeHTa u (Uin)
00s13aTeNbHBIX TPeOOBAaHUM, MOJUICKANINX MPUMEHEHHIO A0 [JHS BCTYIUIGHHS B CHIIY TEXHHUYECKUX
periiaMeHToB B cOOTBeTCTBHH C DeaepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHHYECKOM PEryJIHpPOBAaHUU'", OLIEHKA COOIIOICHUS KOTOPBIX OCYIIECTBISETCS B paMKax (eaepalbHOro
rOCYJapCTBEHHOTO KOHTPOJISI (Haa30pa) B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENEH, a TAKKe BUIBI TPOTYKIINH,
SIBJISTFOINHECS 00beKTaMH (eepaTbHOrO TOCYAApCTBEHHOTO KOHTPOJS (Haa30pa) B 0OJIACTH 3alUTHI MpaB
noTpeouTene.

6. Opran rocyJapcTBEHHOTO HaJ30pa €XKEroJHO FOTOBUT IOCYAApCTBEHHBIM MOKJIaA O 3allUTe MpaB
noTpeduteneit B Poccuiickoit ®enepanuu B mopsiake, yctaHoBieHHOM I[IpaButenscTtBoM Poccuiickoit
denepauuu.

7. Opran rocyIapCTBEHHOTO Haa30pa BIIpaBe OOpamaTthCsi B CyX C 3asABICHHAMH B 3alUTy HpaB
noTpeOuTeNneil ¥  3aKOHHBIX HMHTEPECOB  OTHCNBHBIX  HOTpeOuTenei  (rpymmsl  MOTpeOHTeNneH,
HEONPENICIEHHOTO Kpyra TNOTpeduTeneil), a Takke C 3asfBICHUSAMH O JIMKBUAAIMM HW3TOTOBUTEII
(MCIIOJTHUTENSI, MPO/ABLA, YIIOJIHOMOYEHHOW OpraHM3allid, UMIOPTEpa, Biajelblla arperaropa) jJudo o
NPEKpaIIeHNH JEeSITEIbHOCTH WHANBUAYATBHOTO MPEANpPHHUMATENS (YIOJTHOMOYCHHOTO WHANBUIYaTbHOTO
npeArnpuHUMaTens) 3a Tpyboe (IOBIEKIIee CMEpPTh HIIM MaccoBble 3a00JI€BaHUs, OTPABJICHUS JIO/EH)
HapyIIeHre paB MoTpeOuTeeH.

8. Opran rocynapCTBEHHOI'O HaJ30pa B MOPSIKE, YCTAaHOBJICHHOM 3aKOHOJATENLCTBOM Poccuiickoi
®enepalliu, MOXKET OBITh MPUBJICUYEH CYAOM K Y4acTHIO B JieJie, a TaK)Ke BIIpaBe BCTYMATh B JIEJIO MO CBOEH
WHULMATUBE WIM N0 WHUIMATUBE JIML, YYaCTBYIOUIUX B JI€Je, JJIA Jlayd 3aKIIOYEHUs IO JIeTy B LEeJsX
3alIUTHI IPaB MOTpeOUTENel B paMKaX I'pa)/JIaHCKOr0 WIH aIMUHUCTPATUBHOTO CYA0MPOU3BO/ICTRA.

9. Opran rocygapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh pa3bsiCHEHUS MO BOIPOCAM MPUMEHEHHUS 3aKOHOB
Y WHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoir deneparnu, peryaupyomux OTHOIICHUS B 00JIacTH



3aLIUTHI IPaB MOTPEOUTENEH.

10. KoHcynbpTupoBanue, MpOoPUIAKTHUECKUA BH3UT, HAOIIOJCHHE 3a COOMIOEHUEM O00s3aTeIbHBIX
TpeOOBaHUH, BBIE3JHOE OOCIEAOBAaHHE MOTYT TPOBOAUTHCS  (enepaabHBIMH  TOCYAapCTBEHHBIMU
YUPEKACHUSMH, TOIBEAOMCTBEHHBIMUA OpraHy TrOCYAapCTBEHHOTO HAa30pa, B TMOPSAKE W CIydasXx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heepaabHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTH 3alIUThI
npaB OTpeOuTeNCH.

Cratps 41. OOGs3aHHOCTh W3TOTOBUTENS (MCIIOJHHUTEINS, MPOJABIA, YIOJTHOMOYEHHON OpTraHM3aIluu
HUJIN YINOJHOMOYCHHOTO HWHIAUBUAYAJIBHOI'O MNPCANPUHUMATCIIA, HUMIIOPTCpPA, BJIaAC/IbLa arperaTopa) 10
MPEIOCTaBIEHUIO HH(OPMAIIK OpraHy roCyJapCTBEHHOIO Ha/A30pa
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roroBuTens (MCIOTHUTENb, IPOJIABEI, YIOJHOMOYCHHAs OpraHU3aIus WIH YIOJHOMOYCHHBIN
WHAWBUAYAIbHBI MpeANpUHUMATENh, HMIIOPTEp, BIAJEJel arperaropa) mo TpeOOBAHUIO OpraHa
rOCYJapCTBEHHOTO HAJ[30pa, €ro JIOJDKHOCTHBIX JIMII 00s3aH TMPEAOCTaBUTh B YCTAHOBJICHHBIM MMH CPOK
JIOCTOBEPHBIE CBEJICHUSA, JOKYMEHTAINIO, OOBSICHEHHs] B MHUCHMEHHOW W (Win) yCcTHOW (opme M HHYIO
uH(popMaIuo, HEOOXOAUMYIO IS OCYIIECTBICHHS OpPraHOM TOCYJIapCTBEHHOTO HaJa30pa M €ro
JIOJ>KHOCTHBIMU JIMLIAMH MIOJITHOMOYHNM, YCTAHOBJIEHHBIX 3aKOHO1AaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratpa 42. YTpatuna cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Crartps 42.1. [TorHOMOYHS BBICIIMX HCTIOJHUTEIBHBIX OPTaHOB TOCY/IaPCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoit @enepannu B 06J1aCTH 3alUTHI ITpaB MOTpeOuTeNneit
(BBenena deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. BpICIIMii HWCMONMHUTENBbHBIA OpPraH TOCYAApPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepanui OCYILIECTBISET MEPONPHUATHS IO pealu3aluu, OOECHeUeHHIO W 3alluTe IpaB
noTpeduTeneil U B rpeaeaax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEIICHHbBIE MEPHI.

2. B mensx cojeiicTBUs 3amuTe MpaB MOTpeOUTENell OpraHbl MCIOJHUTEIBHON BIACTH CyOBEKTOB
Poccuiickoit ®deaepannu pa3padaTblBalOT PErHOHAIBHBIC MPOTPAMMBI IO 3alIUTE TPaB MOTpeOUTeneld u
OKa3bIBAIOT COJCMCTBHE OpraHaM MECTHOTO CaMOYIPaBICHHS U OOIIECTBEHHBIM OOBEIMHEHUSM
noTpeduTenel (MX accoIMaIusM, COr3aM) B OCYIIIECTBICHHH UMH 3alTUTHI IIPaB MOTpeOUTENeH.

(m. 2 BBenen DenepanbHbM 3akoHOM OT 18.03.2019 N 38-03)

3. Opran rocynapcTBEHHOTO Ha/J30pa YTBEP)KIACT METOJMYECKUE PEKOMEHIAIMH IO pa3paboTKe U
pean3aiyy peruOHABHBIX U MYHUIIUIIATBHBIX MPOTPAMM 10 3aIIUTE MPAB MOTPEOUTENCH.
(m. 3 BBenmeHn DeaepanbHbM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratpsa 42.2. [lepenaya OCyIIECTBICHHS MOJHOMOYMH OpraHa rocyIapCTBEHHOrO HaJ30pa opraHam
UCTIOJTHUTENIbHOM BIacTu cyobekToB Poccuiickoit denepannn
(BBenena deaepanbHbM 3aKk0HOM OT 13.07.2015 N 233-D3)

[lonHomMouust opraHa TroCyZapCTBEHHOTO  HaJa30pa IO  OCYHIECTBIEHHUIO  (hemepasbHOro
rOCyJapCTBEHHOTO Haja30pa B OOJAcCTH 3allMThl TMpaB MOTpeOMTENel MOryT TIepeaaBarbes s
OCYIIECTBJICHUSI OpraHaM HCIIOJHUTEIBHOW BIacTH cyObeKTOB Poccuiickoit denepanii MOCTaHOBICHUSIMH
[IpaBurensctBa Poccuiickoit denepanuu B mopsake, ycraHoBIeHHOM DeepaibHbIM 3aKOHOM OT 6 OKTAOps
1999 roma N 184-®3 "OO6 oO0mMX NPUHIMIIAX OPraHU3ANMKM 3aKOHOAATEIBHBIX (MPEACTABUTEIBHBIX) U
UCTIOJIHUTENIbHBIX OPraHOB TOCYAapCTBEHHO BiacTu cyobekToB Poccuiickoit deneparn’.

Cratps 42.3. Ilogaua u paccMoTpeHue oOpalieHuil morpedurenei
(BBenena denepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. O6pamenre mOTpeOUTENSI MOKET OBITh HAMPABJICHO B MUCHbMEHHOM (hopMe Ha OyMa)KHOM HOCHTEIE



WIA B DJIEKTPOHHOH (opMe B OpraH TOCyAapCTBEHHOTO HAaJ30pa, WHBIC YIOJHOMOYEHHBIE (enepaabHble
OpraHbl UCIIOTHUTEIHHONU BJIACTH, OPTaH UCIIOJIHUTEIIBHON BIacTH cyObekTa Poccuiickoit deneparnuu mubo
OopraH MECTHOT'O CaMOYIIpaBJICHH.

2. OOpameHnue mOTPeOUTENsT MOXKET OBITh HAMpPaBICHO 110 II0YTE, C HCIOJIB30BAaHUEM
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIMOHHON cetn "MHTepHeT", B TOM uuciie o(UIMalbHOrO caiiTa opraHa
rOCyJapCTBEHHOTO HAaJ30pa, MHBIX YIOJIHOMOYEHHBIX (elepalbHbIX OPraHOB HCIOJIHUTEIBHOW BIIACTH,
opraHa HCIOJHUTENbHOW Biactu cyObekra Poccuiickoit ®@exepaunu 1100 opraHa MECTHOTO
camoympaBieHus (B cyobektax Poccuiickoit ®enepanum - ropoaax ¢eaepaabHOTO 3HadeHUs: MOCKBe,
Cankr-IlerepOypre u CeBacromnosie ¢ HUCHOJb30BAaHWEM O(PHUIMANIBHOTO CcaidTa oOpraHa MECTHOTO
CaMOYTIpaBJICHUsI B CIlIy4ae, €ClIu 3TO MPEAYyCMOTPEHO 3aKkoHaMu CyObekToB Poccuiickoit depepanum -
ropofoB ¢exnepanpHoro 3HadeHuss Mocksbl, Cankrt-IlerepOypra m CeBacTomois), €IMHOTO IOpTasa
TrOCYyJapCTBEHHbBIX M MYHHULUUNAIBHBIX YCIYr JHUOO PErMOHANIBHOTO MOpTajla TOCYJapCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT, @ TAK)KE MOXKET OBITh IPUHSTO NP JTUYHOM MIPUEME 3asIBUTEIIS.

3. B MHOro()yHKIIMOHAJIBHBIX LIEHTPaX MPEJOCTaBICHUS TOCYAAPCTBEHHBIX U MYHMLIUIIAIBHBIX YCIyT
MOTYT OCYIIECTBIIATHCS MpHEeM OoOpamieHui moTpeduTeneid W KOHCYJIbTHPOBAHUE TMOTPEOHUTENEH 110
BOIIPOCAaM  3alllUTBl KX TIpaB HAa OCHOBAHMM  CONVIAIUEHUHM O  B3aUMOJNCHCTBHU  MEXKIY
MHOTO()YHKIIMOHAJILHBIMU IIEHTPaMM TPEIOCTABICHUS T'OCYJapCTBEHHBIX M MYHHMLHUIAIBHBIX YCIYT H
(enepaabHBIMU OpraHaMH MCIIOJIHUTEIBbHON BIACTH, OPraHaMH T'OCYAAPCTBEHHBIX BHEOIOIKETHBIX (DOH/IOB,
OpraHamMl TOCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®enepanuu, opraHamMu MECTHOTO
CaMOYIPABJICHUS.

Cratbs 43. OTBETCTBEHHOCTD 3a HapyIIeHUE TIpaB MOTpeOUTENeH, yCTAaHOBIEHHBIX 3aKOHAMU U WHBIMU
HOPMATHBHBIMH IIPaBOBBIMU akTaMu Pocculickon denepanuun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue npaB MOTpeOUTeNel, yCTAaHOBICHHBIX 3aKOHAMHU U UHBIMU HOPMATHUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit deneparyn, nmpoaasel (KCIIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs OpraHU3aIUs
WIA YIOJHOMOYEHHBIH WHIWBHUIyalbHbI NpeANpUHUMATENb, HMIIOPTEP) HECET aJAMHUHUCTPATHBHYIO,
YIOJIOBHYIO WM TIPAXKJAHCKO-IIPABOBYID OTBETCTBEHHOCTbh B COOTBETCTBMM C 3aKOHOJIATEIbCTBOM
Poccuiickoit deneparumu.

Cratbs 44. OcyiecTBIeHNE 3aIIUTHI IPAB OTPEOUTENEH OpraHaMu MECTHOTO CaMOYITpaBICHUS
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B wmensx 3amuTel mpaB moTpeduTeneil Ha TEPPUTOPUM MYHUIIMIIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOT'O CaMOYIIPABJICHUS BIIPaBE:

paccMaTpuBaTh OOpalleHHs MOTpeduTeNneld, KOHCYJIbTUPOBaTh HMX IO BOIPOCAaM 3aIlUTHI IPaB
noTpeOuTeNeH;
(B pen. denepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

oOparmiaThCs B Cy/Ibl B 3aIIUTY TPaB MOTPEOUTENEH (HEONPeaeIEHHOTO KpyTa moTpeourenei);

pa3pabarbIBaTh MyHUIIUTIAIBHBIE TIPOTPAMMBI IO 3aLIUTE MPaB NOTPEOUTETICH.
(a03ar BBenmeH DeaepanbHpiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BbISBIEHUH TO OOpAILICHUIO MOTPEOHUTENSI TOBApOB (paboT, yciayr) HEHaJIEKaIIEero KauecTna, a
TaKOKe OMACHBIX JUIS KHM3HH, 3710POBbs, IMYILECTBA IIOTPEONTENCH U OKPYKAIOIIEH Cpelbl OpraHbl MECTHOTO
caMOYyITIpaBJICHUs] HE3aMEIJIUTENIbHO M3BEIIal0T 00 3TOM (hefiepalibHble OpraHbl WCIOJHHUTEIBHOM BIACTH,
OCYIIECTBIISIONINE KOHTPOJIh 33 KaY€CTBOM M 0€30MaCHOCTHIO TOBAPOB (PadoT, yCIIyT).

(B pen. denepanpHoro 3akoHa oT 18.03.2019 N 38-03)

YacTe TpeThs yTpatiia cuiy. - @eaepanbHbii 3akoH oT 18.03.2019 N 38-D3.

Cratbs 45. IIpaBa o01IeCTBEHHBIX 00BEIMHEHHUH MOTPEOUTENCH (MX aCCOIUAIINMA, COI030B)



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'paxnane BIpaBe OOBEHAUHATHCS Ha TOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHHS
notpedureneil (MX accorualyu, cCor3bl), KOTOPhIE OCYIIECTBISIOT CBOIO AESITEILHOCTh B COOTBETCTBUHU C
ycTaBaMH yKa3aHHBIX OOBEIMHEHUH (MX accoUualMii, COI30B) M 3aKOHOAATEIbCTBOM Poccuiickoit
®denepanuu.

2. O0mmecTBeHHBIE 00BEAMHEHUS TTOTPEOUTENEH (MX acCOLMAIlNU, COIO3bI) IS OCYIIECTBICHUSI CBOUX
YCTaBHBIX 1I€JIEH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOOBaHWI K ToBapaMm (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M HWHBIX HOPMATHBHBIX MPABOBBIX aKTOB Poccuiickoii denepanuu, peryaupyrommx
OTHOIIEHHS B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENCH;

MPOBOJIUTh HE3aBHCHMYIO DKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBAapOB (paboT, ychyr), a Takke
COOTBETCTBUSl  IOTPEOUTENLCKUX  CBOWCTB  TOBapoB  (paboT, yciayr) 3asBICHHOW  IpOJaBLAMH
(M3rOTOBHUTEIISIMH, UCTIOTHUTEISIMHU ) HHPOPMAIINH O HUX;

OCYIIECTBIATH OOIIECTBEHHBIN KOHTPOJIb 32 COOJIOACHNUEM IpaB MOTpeOuTeNeil 1 HaNpaBIsATh B OpraH
rOCYZapCTBEHHOT'O HA/[30pa M OPTaHbl MECTHOTO CaMOYIPABICHHSI HHPOPMAIHIO 0 (hakTax HapyIICHUH IpaB
noTpeOUTeNei s MpoBeACHUS POBEPKU ATUX (PAKTOB M NMPUHATHUS B CIIydae MX MOATBEPKICHHUS MEp IO
IPECEeYCHUIO HapYIIEHUH PpaB MOTpeOuTeNel B mpeenax MOJHOMOYHH yKa3aHHBIX OPTaHOB, Y4aCTBOBATh B
NPOBEICHUN DJKCHEpTU3 Mo (akraM HapylIeHWH TMpaB mNOTpeOuTeNneil B CBsI3M € OOpalleHUsSIMHU
notpeduteneii. [lpu  ocymecTBiIeHMH  OOIIECTBEHHOTO KOHTPOJS  OOIIECTBEHHBIE  OOBEIUHECHHS
notrpeduTeneil (MX accouualnyy, COI03bI) HE BIpaBe TpeOOBaTb OT HM3TOTOBUTENEH (MCHOIHHUTENEH,
IPOJIABIIOB, YIIOJIHOMOYCHHBIX OPTaHU3AINHA WM YITOJTHOMOYEHHBIX HHANBUAYAIbHBIX MPEATPUHUMATENCH,
UMIIOPTEPOB) TPEACTABICHUE JOKYMEHTOB (BBIIOJHEHHE JEHCTBUI), OOS3aHHOCTh IPEACTaBICHUS
(BBITTOJTHEHUST) KOTOPBIX 11O TPEOOBAHHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHYOPMAIIHIO O TIpaBax MOTpeOuTeNei 1 0 HEOOXOAMMBIX ACHCTBHUSIX MO 3aLIUTE ITUX
npaB, O pe3yJbTaTax CPAaBHUTEIBHBIX HCCIICIOBAHHMI KauecTBa TOBapoOB (paboT, yciyr), a Takke HHYIO
nH(popmarro, Kotopas OyaeT crocoOCTBOBATh peau3alii MPaB U 3aKOHHBIX MHTEPECOB MOTpeOUTENCH.
[Tybnukyembie 00IECTBEHHBIMUA O0bETUHEHHISIME MTOTPEOUTENEH (MX aCCOIMALUSIMH, COF03aMU) PE3YTbTAaThI
CpPaBHUTEIBHBIX UCCIIEAOBAaHUHN KauecTBa TOBAPOB (paboT, yCIIYT) HE SABISIIOTCS PEKIIAMON;

BHOCUTH B (hefiepalibHble OpraHbl UCIOJHUTEIHHON BJIACTH, OpPraHU3alUN TPEJIOKEHHUS O MPUHATHH
Mep 10 HOBBIIICHUIO Ka4eCTBa TOBApOB (paldoT, yCiIyr), M0 MPHOCTAHOBJICHUIO IPONU3BOICTBA U PEATH3ALIUH
TOBApoOB (BBINOJIHEHUSI pabOT, OKa3aHMsI yCIYT), 110 OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (paboT, yciyr),
HE COOTBETCTBYIOIIMX HPEABSIBIAEMBIM K HUM W YCTaHOBJICHHBIM 3aKOHOJATEILCTBOM Poccuiickoit
Denepail 0 TEXHUYECKOM PEryIMPOBAHUU 00s13aT€IbHBIM TPEOOBAHUAM;

BHOCUTH B OpraHbl MPOKYpaTypbl U (eaepanbHble OpraHbl HCIOIHUTEIBLHOM BIACTU MaTepUANIbI O
IMMPUBJICYHCHUHU K OTBCTCTBCHHOCTU JIMI], OCYHICCTBIIAIOIIMUX IMPOU3BOACTBO W pCajin3allui0 TOBAPOB
(BeIMOSTHEHWE PAOOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIUX TPEIBABIIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyWIAIOMIUX I[paBa TNOTpeOHUTENeH, YCTaHOBIICHHBIC 3aKOHAMH W WHBIMHU
HOPMaTHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamarecsi B OpraHbl MPOKYpaTypel C MpPOchO0aMU MPUHECTH TNPOTECTHl O MPHU3HAHUU
HEJICHCTBUTEIbHBIMM ~ aKTOB  (pefepalibHbIX OpPraHOB HCIOJHMUTENBHOM BIAcTH, aKTOB OPIaHOB
UCTIOJTHUTENIbHON BIacTH cyObekToB Poccuiickoit denepariv 1 akTOB OPraHOB MECTHOT'O CaMOYIIPABJICHUS,
IPOTHBOPEYALLIUX 3aKOHAM M MHBIM PEryJIMPYIOIIMM OTHOIIEHHUS B 00JIACTH 3allUTHI MpaB MOTpeOuTeneit
HOPMATHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;

o0pamiarbcsi B Cy/bl C 3asBICHUSMH B 3alIUTY MPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OT/IEIBHBIX
norpebureneit (rpymnmnsl TOTpeOUTENEH, HEOTPEAEIEHHOTO Kpyra moTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaJa30pa B (OPMHUPOBAHUHU OTKPBHITHIX U



OO0IIEIOCTYIHBIX TOCYAAPCTBEHHBIX MH(POPMALIMOHHBIX PECYPCOB B OOJIACTH 3AIIUTHI MPaB MOTpeOUTENEH,
KadecTBa U 0€30MMaCHOCTH TOBApOB (padoT, yCIIyT).

(ab3an; BBenmeH DenepanpHbiM 3akoHOM oT 18.07.2011 N 242-03, B pen. denepasbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEONPEICIEHHOTO KpyTa oTpeduTtenei
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opras rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYTIPaBJIEHUs, 0OIIIECTBEHHbIE 00bETUHEHNUS
norpeOuTeneil (WX accolMaluu, COI03bI) BIIPaBE TMPEIBSIBIATh HWCKA B CyAbl O MpPEeKpalleHuu
MPOTUBOMPABHBIX JEHCTBUN M3TOTOBUTENS (MCIIONHUTENS, IPOAABIIA, YIOJIHOMOYECHHOW OpPraHu3allud UIN
YIIOJITHOMOYEHHOTO HHIMBHUIYaJBHOTO MPEIIPUHUMATENSI, UMIIOPTepa) B OTHOUICHUH HEOMPEIeICHHOTO
Kpyra norpeouTenei.

(uactb niepBas B pen. GenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu y#OBIETBOPEHUHM TaKOTO HMCKa CyJ OOS3bIBAaeT MPABOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIN
CyJIOM CpPOK 4Yepe3 CpelIcTBa MacCOBOM HMH(POPMAIMK WM WHBIM CIIOCOOOM 10 CBENIEHUS MOTpeOuTenei
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CHITY PEIIEHHE Cya O MPU3HAHUU ACHCTBUN W3TOTOBUTENS (MCIIOTHUTEIS,
npoz[aBua, YHOHHOMO‘ICHHOI\/'I OpI‘aHI/ISaI_II/II/I 1501051 YHO.HHOMO‘ICHHOFO I/IHI[I/IBI/II[ya.HBHOI‘O Hpe,Z[HpI/IHI/IMaTG.HH,
UMITOpPTEpa) MPOTHBOMPABHBIMA B OTHOIIEHWM HEOIPEICICHHOTO Kpyra MoTpeOuTeneld 00sS3aTebHO s
cy;[a, paCCManI/IBaIOH_ICI‘O HUCK HOTpe6I/ITeJI$I O 3alIumTe €ro npaB, BO3HHUKIIIMUX BCJICACTBHUC HaCTYHJIeHI/IH
TPaKIaHCKO-TTPABOBBIX MOCJEACTBUIN JIEUCTBUI M3rOTOBUTENS (MCIIOJIHUTENS, TIPOJIABIIA, YIIOJTHOMOUYEHHON
OpI‘aHI/IBaL[I/II/I NN yHOJIHOMO‘-IeHHOI‘O I/IH,Z[I/IBI/I,Z[yaJII:HOFO Hpe,Z[HpI/IHI/IMaTCJDI, HMnopTepa), B 4YaCTu
BOIIPOCOB, MUMEIH JIM MECTO TaKHe JEHCTBHS W COBEPIICHBI JIM OHU HM3TOTOBHUTENIEM (HMCIIOJHUTEIIEM,
HpOI[aBI_IOM, yHOHHOMO‘-IGHHOﬁ opraHmauHeﬁ 501058 YHOJIHOMO‘-IGHHBIM I/IHI[I/IBI/I,Z[yaJIBHBIM
MpeANPUHUMATEIIEM, UMIIOPTEPOM ).

O,Z[HOBpeMeHHO C YHOBJICTBOPCHUCM HCKa, MPCABABICHHOI'O OGH.ICCTBCHHBIM O6’be,Z[I/IHeHI/IeM
noTpeOuTeneit (MX accouManueil, COI30M), OpraHaMH MECTHOTO CaMOYMpABJICHHS B HMHTEpecax
HEOMPEACNEHHOT0 Kpyra TMOTpeOuTeNel, CyJq NPUHUMAET pEIICHHE O BO3MEIIEHUU OOIIECTBEHHOMY
00BEIMHEHUIO TIOTpeOUTENel (MX accolMaluM, COI03Yy), OpPraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MMOHCCCHHLIX IO ACITY CYI[CGHBIX H3JICPIKCK, 4 TAKKC MHBIX BOSHUKIIUX 10 O6paH_I€HI/I$I B CYI U CBA3AHHBIX C
paccMOTpeHHEeM Jiejia HEOOXOAMMBIX PAacXoJ0B, B TOM YHCJIE PAcXOJOB Ha TPOBEICHHE HE3aBHCUMOU
HKCHEPTHU3BI B CIIy4ae BBISBICHUS B Pe3yJbTaTe MPOBEACHUS TAKOM SKCIEPTU3bl HAPYLICHUS 005S3aTeNbHBIX
TpeboBaHMil K ToBapam (paboTam, yciayram).

[Ipe3uneHt
Poccutickoit denepanuu
b.EJIBIIMH
Mocksa, /lom CoBeroB Poccuu

7 despans 1992 rona
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